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MESSAGE

The CPC (TDS) provides an integrated platform to effectively administer TDS
provisions in the country. CPC (TDS) is an amalgamation of modern technology
and optimum human effort, offering enhanced productivity, accuracy and
timelines. The technology driven initiative is a major milestone towards
establishing a non-intrusive, non-adversarial TDS administration.

To enhance effective usage of the new system, change management is critical. It
is, therefore, important to apprise more than 400 TDS Assessing Officers of the
Income-Tax Department about various features of the intranet service of the CPC-
TDS viz. AO Portal. The TDS-Assessing Officers Manual is a document that
provides comprehensive information about various aspects involving TDS
administration. The manual gives an overview of the concepts involved in the
CPC-TDS, its extent of activities, facilities available to the TDS officers including
MIS & Analytics reports etc.

| am confident that the TDS-AOs’ Manual will help the TDS field formations in
enhancing the efficiency & effectiveness of TDS administration leading to

improved TDS collections.

(Promila Bhardwaj)
Director General of Income Tax (Systems)
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Centralized Processing Cell - TDS ( CPC-TDS) has been conceptualized to ensure end-to-end e-
enabled services that are accessible on any-time, any-where basis with no cost fo the taxpayers /
deductors. The CPC-TDS has taken over bulk office responsibilities of the TDS Assessing Officers
and has introduced transparency in the TDS administration through online display of information.
With the state of art of I.T. platform, using best of the breed technology, the CPC-TDS services
more than 15 lakh deductors, more than 4 crore taxpayers and more than 400 of ficers of the Income
Tax Department who are administering the TDS across India. CPC-TDS provides an integrated
platform to all the above stakeholders thereby enabling robust reconciliation at different stages.

With the enablement of all functionalities, available to the TDS Assessing Officers through AO
portal, the TDS-officers have been requesting for a comprehensive manual that may act as a
reference document. The TDS-AQO's Manual is an effort in this direction. The manual has been
designed to address the requirements of officers, across the hierarchy, who are associated with the
TDS administration. The manual has been compiled in very simple and easy to read format. The
chapters inthe manual give insight on various features of the CPC-TDS project.

Chapter-I gives an insight about the basic philosophy of the CPC-TDS initiative. The chapter
discusses various features, offered through CPC-TDS, that are relevant to different stakeholders
viz., deductors, taxpayers and the TDS officers in the Income Tax Department. This chapter may be
of interest to the senior officers in the Department as it also discusses following values that have
been brought through the initiative -

(i) Re-engineered processesin TDS administration

(ii) Process flow involved in datamatching from different sources

(iii) Before-afterattributesinthe TDS administration

(iv) Concept of e-office on HUB-SPOKE model.

Chapter-II is a description about various functionalities that are available to the TDS officers
through AO portal, available on the intranet. Various functionalities including View of status of
challans, processing of statements, demand, quality cases etc., are discussed in this chapter. Each of
the functionalities have been described, in detail, including the Relevance of the said functionality.
While explaining the functionalities - ‘'why’, 'what', 'who' and 'how' aspects have been kept in mind. The

MBI ¥dd, Haex—3, duMell, IMAEE—201010
Aayakar Bhawan, Sector-3, Vaishali, Ghaziabad-201010
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processes have been explained through screen shots and flow charts. The chapter gives step-wise
details about the functionalities, available on the TRACES portal of the CPC-TDS. This chapter would
be of value to the Commissioners of Income Tax, Range officers and the Assessing Officers who are
administering the TDS provisions.

Chapter-III of the manual is a compilation of the MIS & Analytic Reports that are available through
the AO portal of the CPC-TDS. The chapter discusses the attributes of each of such MIS report
along with relevant screen shots. The reports including Default Reports, Unconsumed Challan Report,
PAN errors, TAN directory, 15CA Report etc., would help the of ficers in identifying cases and areas
onwhich focused enforcement / follow up action could be taken.

Chapter-1IV is a compilation of the Frequently Asked Questions(FAQs) that may be relevant to
different stakeholders i.e., deductors, taxpayers and Assessing Officers. While comprehensive
FAQs and e-tutorials are available online on the internet as well as intranet, the FAQs in this chapter
would help the officers in addressing common queries that may arise in day-to-day administration of
TDS provisions.

Chapter-V is a compilation of relevant circulars and notifications concerning processing of TDS
statementsu/s 200A of I.T. Act 1961.

Chapter-VI gives, in brief, the performance statistics of the CPC-TDS. The statistics reflect the
ambit of activities being done in the CPC-TDS and the extent of stakeholders that are being serviced
through the facility.

Appendices give Central ActionPlan for 2014-15 relevant for TDS and for prosecution of deductors&
reasons for rejection of statements and resolution thereof. This chapter has been added with the
intention that the manual becomes asingle reference document for TDS Assessing Officers.

This is the first attempt in bringing such manual. However, I am sure that the field officers would
find the contents meaningful & useful.

The CPC-TDS team, comprising of the officers / officials posted in the CPC and personnel of the
Managed Service Provider, have worked hard to bring out this manual. I am thankful to each of them
for having ensured that we come out with comprehensive manual with minimal errors.

We, at CPC-TDS, work on the philosophy of more USAGE implies more productivity. Our success lies
in more&more users using the facility. Our endeavor is to continuously improve our services to all
stakeholders. The field of ficers are requested to send us their valuable feedback about the manual,

including suggestions about any new features that may be added in the manual.
@:’/ )

( Ravi Agrawal )
CIT (CPC-TDS)
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The Tax Deducted at Source rests on the principle of — Pay as you earn. It constitutes nearly 40%
of the Direct Tax Revenue. In F.Y. 2013-14, the growth in TDS was 17% as against an overall
growth in Direct Tax Collection at 14%.

TDS Collection (Amount in Crores)
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CHALLENGES INADMINISTERING TDS -PREF.Y. 2013

Inthe legacy system, the deductee claimed TDS credits based on manual TDS certificates, issued
by the deductors. There was no correlation between tax deductions, tax payments and issuance of
TDS certificates. Verification from the deductors was limited & restricted. Hence, the conventional
practice of giving credit of tax deductions, based on manual TDS certificates, was open-ended
leading to tax frauds.

With enormous volume of transactional information, it was impossible to verify the genuineness of
TDS certificates that were being presented to the Income Tax Department for claiming tax credits.
The Income Tax Department, therefore, faced challenges in giving credit of TDS on the
basis of manual TDS certificates. Tax payers were burdened with high compliance cost.
Delayed refunds were a source of large number of grievances. The discretion, involved in granting
credit for TDS certificates, led to charges of corruption and malpractices in processing of Income
Tax Returns. Further, in case of defaults on part of the tax deductor, loss to the exchequer was
manifold.
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Bottlenecks/ Constraints

The Business Process Reengineering Study, conducted by the Income tax Department, identified
following bottlenecks/ constraints:-

o] The department did not have technology-driven capability to handle large volumes of
TDS Statements received.

o  There was no mechanism to reconcile ‘Tax Deducted’ with the ‘Tax Credit’ claimed in
the Income Tax Returns. Annual Tax Credit Statement (Form 26AS) was not
reliable and had to be overridden by manual TDS certificates.

o  Therewas no centralized accounting for either the deductors or the taxpayers.

o} There was no integrated platform for the deductors, taxpayers, and Field Assessing
Officers to interact.

o Time lag between deduction of tax by the deductor and giving its actual credit to the
taxpayer was inordinately long. In some cases, the delay was more than 2-3 years. The
business relationship had ended by the time such TDS mismatch was discovered.
Thus, the taxpayer was not in a position to get the reporting of TDS rectified by the
deductor.

(Pre-CPC-TDS)

26AS generated by TDS Mismatch

ITD is used t CPCITR
at CPC ITR

Tax payer uses 16A
for ITR filing

Deductor files TDS
statement
to ITD

TIN

/')

Deductor issues 16A
Deductor -

the Tax Payer

Tax Payer
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CPC-TDS -BACKBONE OF TDS ADMINISTRATION

One of the important functions in the Income Tax Department is the processing of the Income Tax
Returns (ITRs), filed by the Tax Payers, and the Tax Deducted at Source (TDS) statements, filed
by the Deductors.

The Centralized Processing Centre at Bangalore is the hub for processing of Income Tax Returns,
with a centralized Data Centre and Central Database. To process Income Tax Returns through
technology driven process at Central level, it was imperative that mechanisms be put in place that
ensure 100% on time and accurate centralized processing of the TDS/TCS statements. Since the
information, submitted by the deductor in the TDS statement, forms the basis on which the
deductee is given credit of taxes, therefore, there was a need to have a robust mechanism that
ensures correct, reliable flow of data to the department’s database and its collation on the basis of
taxpayer identifier(s) (PAN).

In the journey of tax administration in the Income Tax Department (ITD), March 29, 2012 was a
milestone, when the Centralized Processing Cell (Tax Deducted at Source) [CPC TDS, in
short] at Vaishali, Ghaziabad, UP demonstrated afirst glimpse into the future of TDS processing.

CPC-TDS has been conceptualized to undertake end to end processing of TDS statements
through a Rule Based Technology enabled system. The rule based automated processing of
‘Statements’ leads to uniform results and faster turnaround time besides ensuring seamless flow
of data for tax credits. CPC-TDS introduces transparency in the processes through online display
of information and provides an integrated platform for tax deductors, taxpayers and the officers of
Income tax department. Thus, it forms the backbone of overall TDS administration in the
Income Tax Department.

CPC-TDS puts in place robust back office automation on an outsourced model for performing non-
core activities. A robust compliance framework for administering TDS and ITRs paves way to
achieve Vision 2020 of the department.

India is one of the very few countries to put in place an initiative of this scale for
reconciliation of Tax Deducted at Source.

CONCEPT OF CPC-TDS

o0  Centralized Processing Cell (TDS) is a technology-driven transformational initiative on ‘Tax
Deduction at Source’ that provides a comprehensive solution through ‘Tax Deduction,
Reconciliation, Analysis and Correction Enabling System (TRACES)’ - its core engine.
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o] CPC-TDS undertakes bulk processing of TDS statements to generate ‘Annual Tax Credit’
statements for each taxpayer in Form 26AS, TDS certificates in Form 16 / 16A & identifies
TDS defaults of short payment, short deduction, interest, etc.

o CPC-TDS reconciles and co-relates information from various sources including banks (tax

payment), deductors (reporting tax deduction), Assessing Officers (mapping no tax / low tax
deductions) and tax professionals (reporting international transactions).

With its inclusive approach, the initiative provides bouquet of services to its stake holders including
deductors, deductees, Principal Accounts Officers of the Central and State Governments & the
officers of the Income Tax Department.

The users / stakeholders interact with the CPC-TDS system and with each other through multiple
channels of communication including Call Centre, e-mail, website, etc.

OBJECTIVES OF CPC-TDS

The CPC-TDS is driven by the following objectives:
o} Provide a comprehensive technology platform for all stakeholders
o} Enhance TDS processing capabilities
o  Streamline tax accounting
o  Address TDS mismatchissue through Online generation of TDS certificates
o  Minimise TDS frauds
o} Improve filing of TDS statements and reporting of correctincome
o} Release of manpower from bulk functions

o] Empower assessing officers with Business Analytics for Risk Profiling and
Enforcement functions

o] Provide insights for policy formulation on the basis of data relating to nature & extent of
financial transactions & demographic profile of persons involved in such transactions

APPROACHAND STRATEGY -USAGE

The Strategy is to encourage & prompt the stakeholders towards ‘USAGE’ of the facilities. More
‘USAGE’inherently creates more awareness, transparency & compliance.

o] Uniform — Uniform interpretation of laws & procedures through conversion of laws into
set of mathematical formulae.




\\')/ TDS

Centralized Processing Cell

o} Simplification — Simplification and standardization of backend & front end processes.
Redesigning & reduction in number of forms.

o} Accessibility — Services at the doorstep of taxpayer —any time/ anywhere & realising
jurisdiction free tax administration for bulk processes.

o] Good Tax Governance — Each rupee that is collected is accounted for. Robust
reconciliation of tax collected vis-a-vis credit claimed.

o} Empowerment - Empowering the tax payer with information, knowledge of laws &
procedures and status of the proceeding through multiple communication channels.

FRAMEWORK OF CPC-TDS

CPC(TDS) PROCESSING OUTCOMES

+ Mapping of PANwith relevant TAN
Synchronizationof .
cleaned & processed +» Generationof TDS / TAN Ledger

; etc.
p— data with (TD e / » Generation of PAN ledgers, TDS

I Database T
INPUTS : certificates

. Intimation/ Letter /
E-TOSRetumData R CPC-TDS piniorl
h + Verification ¥
No/ Low Deduction * Matching of Challans " Clarification/
OLTAS Data

* Processing Submission

+ Defaults (Short Payment, Late
Payment, Short Deduction)
PANErrors (Invalid and Missing
PANs)

+ Other Discrepancies

FIRSTLEVEL PERSUASION / COMMUNICATION

PROCESSING &
DATA CLEANING

Tools & Applications (such as
DMS, BI, Portal, CRMetc. )

ENABLERS
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TECHNOLOGY ARCHITECTURE VIEW OF CPC-TDS

The diagram below illustrates technology architecture in the CPC-TDS.
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COMPONENTS OF CPC-TDS

o) Data Centre

. Primary Data Centre, Noida

. Disaster Recovery Site, Pune
o] Document Management Centre, Vaishali

o) Website-TRACES Portal-for
. Deductors
. Deductees

. Principal Accounts Officers
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o PortalforField Assessing Officers
o Call Centre:
. Inbound
. Outbound
o Bulk email facilities
. Awareness of Tax Provisions
. Feedback on compliance
o) Online Feedback Module

o TicketManagement System

ATTRIBUTES OF THE CPC-TDS

i. Database size — 700 crores transactional data
ii. State of the art Data Centers at NOIDAand Pune

iii. 250 plus operational resources

iv.  Processing Capacity
. Processing capacity of more than 1 crore deductee records in 24 hours.
. Average processing time < 5 days from the date of receiptat CPC-TDS
. Processing capacity of nearly 2000 inbound letters in a day
. Processing capacity of nearly 30000 outbound intimations in a day

v.  Intimation of defaults is also being sent to the registered email IDs.

CPC-TDS -GAME CHANGER

The core engine of the CPC-TDS is called TRACES (Tax Deduction Reconciliation, Analysis &
Correction Enabling System). TRACES is a web-based application, developed by the CPC-
TDS that provides an interface to all stakeholders associated with TDS administration. The
application has three important attributes:-

o} Reconciliation - On TRACES, Input (OLTAS Challan and Original/Correction
Statement as received from Tax Information Network) and output (Form 16/16A and
Form 26AS as produced by TRACES) are duly reconciled. Therefore, TRACES
ensures thattwo sets of records are in agreement.
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o Analysis - TRACES facilitates compilation of reports that are provided to the officers in
the Income Tax Department for policy making. The reports are available to the CsIT
(TDS), Addl. CsIT (TDS) & TDS Assessing Officers for enforcement of TDS provisions
attheregionallevels.

o} Correction Enabling System — TRACES enables correction systems to the deductors
for correcting the challans, statements, etc. This facilitates resolution / closure of
defaults. The process flow at the CPC-TDS is depicted below:-

CPC (TDS)- Process Flow WTDS

Inputs
e ) e g —
| poyments || Statoments || Rofund, || 197 | G.oms/ |
|
i\ (TAN &PAN) (TAN) AIR/CIB certificate AIN |
CPC-TDS

Receipt and Validation, Processing and Accounting

e — ! — | — ——.

. ]
! Consolidated .
I Form 16 / TAN - PAN !
: 26 AS TDS |
! 16A Master ;
l Statement )
Outputs
i',’ i ; E:F_;:J_I T: ____ " _,T____ :o _;J_L_I_J_E: ____ 1 _/_: - i i - :l _;: s it e st \_ _!T-_—_—_ == =_\I“‘~\l
I 1! 1! 1 [
ONLINE I MIS !
iI' COMPUTATION, !" TAGGINGOF !'! 1 ' AOPORTAL '! . [
1 o 1 | | 1
i; INTIMATION ,j  CHALLAN || CORBECTION [ 1y (N Iy
N s N e S e e e e T e i s N

(Re-engineered Processes for CPC-TDS stakeholders)

The processes in CPC-TDS mark a paradigm shift in managing TDS collections with deep
orientation towards stakeholders (Deductors/Taxpayers/PAOs/TDS Officers) and services. The
facility provides effective communication channels to the Deductor and Taxpayer community. The
initiative envisages leveraging technology by achieving economies of scale and working towards
ensuring robust service delivery.
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COVERAGE -GEOGRAPHICALAND DEMOGRAPHIC

The CPC-TDS services its stakeholders who are spread across the country. It works on the
“‘HUB-SPOKE” model, with CPC-TDS being the hub for e-delivery of services. The TDS offices
located all over India act as an extended delivery centers through the e-office model.

Demographic spread

CPC-TDS brings value to various institutions, organizations (both within and outside
government). The stakeholders include tax deductors and tax payers across India and abroad. It
touches ALL government establishments, banks, financial institutions, corporates on one hand
and on the other, provides services to ALL the taxpayers, whether filing tax returns or otherwise.
The users of the facilities at CPC-TDS include —

o] More than 4 crores Taxpayers including corporates, individuals, business entities
and others. 35 banks are linked to the CPC-TDS system for online access to Tax Credit
Statement (26AS). Around 3 Crore registered users of e-filing website of the Income tax
Department have online access to Tax Credit Statement (26AS).

o  More than 15 Lakh Deductors including more than 1,75,000 offices of the Central &
State Governments

o} More than 5000 Government (Central & state) treasuries, sub-treasuries in each
district and other Principal Accounts officers

o} More than 500 Field Officers of the Income Tax Department, spread across the
country, who are responsible for TDS administration

o  Taxpolicy wing of the Central Board of Direct Taxes

E-ENABLED SERVICES TO CPC-TDS STAKEHOLDERS

Leveraging on the centralized processing of statements, several value added services and
process improvements have been introduced. Online services, being provided to all the
stakeholders, are driven through TRACES. The Deductors have been provided an elaborate
deductor portal on the CPC-TDS website www.tdscpc.gov.in. TDS Assessing Officers of the
Income tax Department have been provided Intranet Portal that offers wide variety of
functionalities to the AOs.
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Value added services are available in following areas:
For TDS Assessing Officers

Through the portal, following functionalities have been provided to the AOs:

o) Tickets
. Create/Close/ Search Tickets

o] View
. Consolidated File download
. TDS Statement Processing Status
. OLTAS Challan Details
. TAN/AIN details
. Profile of Deductor
. Default Summary & Justification Report
. Communications
. Form 26AS
. G-OLTAS Transfer Voucher
. Intimations u/s 200A/ 154
. Consolidated Demand

o Correction
. OLTAS Challan Correction
. Forced Matching — Statement

o] Manual Demand Management
. Bulk Upload Demand
. Add/Modify / Delete Demand
. Tag/Replace a Challan

o  Accounting
o  TDS Defaulter Report (TDR)
o  Quality Cases & Awareness Programmes

o} Generate / History of Notice / Order
. Prosecution
. Orderu/s 201
. Penalty Order

o  Wide Range of MIS Reports — generate / customize MIS reports / data analytics reports
o  Educational — E-tutorial & FAQs.

11
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For Deductors

0]

O O O 0O 0O O o o o o o o o o

Online Correction of statements

Download of Form 16/16A

Download of Justification Report

Download of Consolidated statement file

Online PAN verification

197 Certificate Validations

TAN-PAN Verification

CPC TDS communication and bulk e-mail facilities

View of default summary

View of statement and Challan Status

Aggregate TDS Compliance for entities having multiple deductor branches
Transaction Based Report (TBR) for Non residents

Dashboard View — statement status and default payment, deductor compliance profile
Circulars and notifications

E-tutorials and FAQs.

For Tax Payers

o)

0]
0]
0]

View & download Form 26AS
View, download & correction of Form 16B
NRI Registration

Aggregated TDS compliance view to all TANs associated with a PAN & ‘Part-G’ of 26AS
statement

Feedback module.

Education

O O O O o o o

E-tutorials

FAQs

Circulars and Notifications
Feedback

Download Forms
CPC-TDS Communication
Updates

Rates.
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RE-ENGINEERED PROCESS THROUGH CPC-TDS

With the inception of CPC-TDS, following processes have been reengineered:-

ISSUE OF DIGITALTDS CERTIFICATE
Before CPC-TDS

The traditional practice of manual TDS certificates has been a major cause of TDS mismatch in the
processing of Income Tax Returns. Manual TDS certificates had following issues associated with
them:-

o  The process of verification of TDS certificates was lengthy and time consuming leading
to delayed Income Tax Refunds and harassment of the taxpayers.

o  Therewas no mechanism for checking fraudulent tax credit claims.

o} The deductors were either not reporting the tax deducted or were reporting an amount
different from the TDS certificate issued. This led to mismatch during the processing of
Income tax Returns.

o} Since the Annual Tax Credit statement was not accurate, automated processing of
Income tax Returns was not effective as the resolution of TDS mismatch required
manual intervention.

After CPC-TDS

The CPC-TDS now generates TDS certificates from the data reported by the deductors and after
matching tax payments (reported through banks or other competent entities). These certificates,
having a reference number, are verifiable online and unique for a deductor-deductee
combination. In this way, the amount depicted in the TDS certificate matches with the amount
reflected in the Annual Tax Credit Statement. This rules out possibility of a mismatch while
processing of Income Tax Returns.
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The re-engineered solution is represented in the diagram below:-

TDS Matching After CPC (TDS)
Perfect TDS

Match at ITR

Tax payer uses 16A
for ITR filing

26AS generated by

ITD is used
at CPC M

Deductor files TDS
statement
that goes to TDS CPC

\\')/ TDS

Centralized Processing Cell

ATGA is downloaded

by the deductor from
CPC(TDS)

Tax Payer

Deductor issues downloaded
Deductor Form16A to
the Tax Payer

The Red Arrow in the above schema is the central point of the re-engineered process. This has
brought about transformational change in the overall TDS administration. The process ensures a
single version of truth for the department and for the taxpayer in respect of TDS credits.

The reengineered process, as above, has eliminated TDS mismatch issues faced by lakh of
taxpayers. The matching of TDS credits, while processing of ITRs, has improved from 89% to 96%
over a period of last two years. Verifiable single version of truth, through reengineering, also
eliminates any possibility of fraudulent claim of TDS based on bogus TDS certificates.

The statistics reflect that more than 90% of the deductors have already adapted the
reengineered process.

14
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ONLINE CORRECTION OF TDS STATEMENTS
Before CPC-TDS

The deductors are often required to make corrections to the PAN and other details, quoted in the
statements, in order to resolve TDS mismatch for the taxpayers and for resolution of TDS defaults.
The deductors were reluctant in filing correction statements as it involved time, effort and
money. This led to rise in the number of taxpayer grievances as due credit of taxes deducted could
notbe given.

After CPC-TDS

The CPC-TDS provides facility for online correction of TDS statements. Thus the deductors
can now correct PANs and other attributes of the transactions by promptly filing a correction any
time anywhere. At the same time, with this facility, any correction, for resolution of defaults can
also be carried out at deductor’s convenience.

E-OFFICE
Before CPC-TDS

Field TDS offices in the Income Tax Department have been running in a traditional manual mode.
Some of the major issues, identified with the manual functioning of these offices, are:-

1. Time and space constraint forced the officers to handle routine tasks in an ad-hoc
manner.

2. Manualrecord maintenance posed challenges in retrieval & collation of documents.
Audit trail for various actions taken by the officers was not maintained systematically.

No synchronization between the actions being performed through technology enabled
system and the actions performed manually by the officers.

5. Limited interface for resolution of grievances. The deductors/stakeholders could
interact with the department only through written communication and/or visit to the
Income tax office.

After CPC-TDS

The CPC-TDS provides an integrated technology driven platform for enabling e-office in the
Income Tax Department. Over 500 Officers of the Income Tax Department, administering
TDS provisions across India, connect with CPC-TDS system through its Intranet services.
In addition, a dedicated Helpdesk for assistance to these officers has been enabled.

15
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The CPC-TDS has re-engineered following processes in the offices of the TDS Field Officers:-
o Aprocessisinplace for the correction of challans through online mode.

o The CPC-TDS provides visibility to the Field Officers as regards grievances of the
deductors/ taxpayers related to their jurisdiction. This has helped in bringing down
physical visits to the ITD office.

o The CPC-TDS provides a facility for Online Generation of Notices and Orders, required
for the enforcement of TDS provisions. This has helped in minimizing manual activities
for Field Officers and allowing them to focus on supervision and control.

o} Online repository of the notices and orders through CPC-TDS facilitates adherence to
statutory timelines. The tax demand, raised as consequence of these actions, is also
capturedin the system.

o The CPC-TDS facilitates consolidation of ‘manual demands’ and ‘system generated
demands’on one platform.

o The CPC-TDS provides platform for sharing of knowledge and best practices
among the officers of the Income Tax Department through the facility of ‘Quality
Cases’ (QC) and ‘Awareness Program’ (AP) material upload on the TRACES website.

CENTRALIZED ISSUE & DISPATCH OF INTIMATIONS - AUTOMATED
DOCUMENT MANAGEMENT SYSTEM (DMS)

Before CPC-TDS

The process of dispatch of intimations was unorganized and managed at the local level by each of
the Field Officers separately.

Following drawbacks/challenges were identified:-

a. The printing and dispatch of intimations was a manual process. Due to limited
manpower, issue of intimations in all the cases could not be ensured.

b. Due to unorganized Record Management for intimations, the date of service of
intimations could not be ascertained, thus, making it difficult for the Field Officers to
effectively pursue the demand raised.

c. Core enforcement functions of the Field Officers were neglected as significant effort
and time went into printing and service of TDS intimations.

After CPC-TDS

The intimations are now being dispatched from a centralized automated system, through emails,
SMS, postal mail and are also being shown on the dashboard of the deductors. With above

16
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services in place, the manpower in the department has been relieved of the task of manually
sending out intimations. They can now focus on quality tasks.

The deductors also benefit as defaults are intimated to them within seven days of filing of the TDS
statement, leading to better compliance. There are better chances of service of intimations, etc
because address of communication is same as that stated in the TDS statement.

OutBound Communication Dispatch

Statement
Processing
Triggers

Printing of PDFs Automated Franking Mailroom
Intimation Envelope Stuffing Dispatch

I

Reconcile Printed
PDF data
and Frank

Hand over to
India Post

PROACTIVE DISSEMINATION OF INFORMATION - PROMOTING
VOLUNTARY COMPLIANCE

Before CPC-TDS

Income Tax Department has been relying on the traditional methods of advertisements, postal
letters and seminars to disseminate information. The communications sent out by the department
were generic and did not deliver focused message to a particular audience.

After CPC-TDS

The inception of CPC-TDS marks a paradigm shift in the TDS administration towards
achieving a Non-Adversarial, Non-Intrusive Tax administration. More than 1.50 crore
educational e-mails on various issues have already been sent by CPC-TDS to the
deductors.

Timely processing of TDS statements coupled with multifold communication channels (Portal,
emails and call center) have facilitated compliance-driven ecosystem for the deductors. CPC-TDS
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has leveraged these channels to send specific emails to the target audience (e.g. non-filers,
late filers, tax defaulters etc.) with an aim to create ‘TDS default free’ environment and to promote
voluntary compliance.

Three-pronged approach has been adopted to address the closure of the defaults:

o Timely intimation to the deductors —giving sense of “someone watching” - Persuades
them for voluntary compliance.

o} E-mail & Call Centre campaign - Persuades the deductors to close the defaults.

o} ‘Any time Any where’facility for online correction - Facilitates resolution of defaults.

The impactis clearly visible in the following areas of TDS administration:
o} Improvementinfilers of TDS Statements within due date.
o} Improvement in deposit of tax within due date.
o  Reductionin TDS default cases.

o] Reductionin quoting of invalid PANSs.

INSTITUTIONALIZED MECHANISMS FOR GRIEVANCE REDRESSAL
&COMMUNICATIONS

Before CPC-TDS

The legacy system did not have an integrated platform for handling of grievances. There was no
mechanism for bringing stakeholders, in grievance, on the same platform to work out a resolution
to such grievance.

After CPC-TDS

The CPC-TDS has put in place a Call Centre for real time support to all the stakeholders. Further,
the stakeholders can also reach CPC-TDS through e-mail, Grievance Portal on the website and by
writing a letter. The grievances are being handled in a centralized manner and all the stakeholders
are given visibility regarding grievance by virtue of an integrated system.

DATAFORPOLICY FORMULATION AND SOCIALPOLICY PLANNING
Before CPC-TDS

The legacy system for processing TDS statements did not use any tools for data analysis. Only
static standalone reports were available without any inter-linkages.
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After CPC-TDS

Using data mining and analytics tools, CPC-TDS provides an updated Management Information
System (MIS) and Business Intelligence (BI) reports to the field authorities. This helps them to
focus on the potential cases involving high-risk. Field authorities stand empowered and equipped
to take up the enforcement work in effective and efficient manner.

The output of analytical tools also acts as an input for effective policy formulation.

CITIZEN CENTRICITY

The operationalization of CPC-TDS has benefitted multiple stakeholders involved in TDS
administration by way of an integrated interactive platform for Service Delivery. This has made a
tremendous impact on effort, time and cost.

CPC (TDS) for End Users \\.)/ TDS E

Cenualized Processing Cell E

-Deductors:
Non-intrusive integrated
platiorm that provides
online services related to
TDS Statement/ Challan
processing, Corrections,
Default information, TDS
certificates and real-time
support for clarifications.

e-Tutorials

-Taxpayers:
View of Tax Credit
Statements in Form 26AS
with real-time support for
clarifications.

~ Deductor Field AO

- Field TDS Officers:

Comprehensive

Assessing Officers Portal

that enables:

= Consolidation of
CPC for End Users Demand Registers

Real time Analytics
and MIS for

enforcement
Online Ticket
1 Management System.
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TAXPAYERS

1. With CPC-TDS generating TDS certificates centrally, the initiative has eliminated
mismatch of tax credits at the time of claiming credit for TDS in the Income Tax Return.

2. The taxpayers do not have to maintain record of manual paper TDS certificates. All
information related to TDS credits, is available online in the form of Annual Tax Credit
statement (Form 26AS). The taxpayer has to only verify it from time to time.

3.  Withthe elimination of manual issuance of TDS certificate by the deductor, verification by the
Income Tax Department is not required. This has cut down unnecessary delays in the
granting of tax credits.

4.  The availability of Form 26AS online has facilitated accurate & complete reporting of Income.
As a consequence, compliance cost for the taxpayer has come down.

5. The e-filing website of the Income tax department pre-populates Tax Credit data in the
Income Tax Return Form based on information sent by CPC-TDS. This has made the
process of filing Income Tax Return easy.

6. The Annual Tax Credit Statement is updated on a near real time basis. Hence
discrepancies in the TDS reported by the deductor, can be reported by taxpayer to
deductor, while the transaction is very recent.

7. Malpractices inthe issuance of refunds, etc have been minimized.

The graph below shows that more and more taxpayers are viewing their Form 26AS:-

Taxpayers Viewing 26AS
(in Crores)

pa o 277 a
3.00
200 1.54

| 0.84 )l ] o
1.00 0.40 .
0.00 .

31stMar'2011  31stMar'2012 31stMar'2013 31stMar'2014
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DEDUCTORS

1. Single Window Delivery: Acomprehensive web based service delivery platform takes care
of all the compliance needs of deductors and is a source of constant feedback.

2. Online Correction facility is available on anytime anywhere basis. This is one of the
major components of the integrated interactive platform of CPC-TDS.

3. The CPC-TDS has promoted voluntary compliance by the deductors. Through
proactive dissemination of Information, CPC-TDS has been able to help the deductors in
avoiding defaults and consequent costs by providing valuable updates through
educational emails and other sources.

Feedback and Grievance Redressal: The centralized tracking of grievance ensures that the
time taken for redressal is minimized.

Audit Trail: CPC-TDS has audit logs that records details about who has accessed the system,
when and from where the access has been sought and what has been accessed. Audit logs of the
front end users (field assessing officers, CPC-MSP users, CPC ITD users, deductors and
taxpayers) are also maintained.

User friendly response Mechanism:

Feedback from deductors as well as deductees is being taken on continual basis. Following
graphs provide a snap shot of the Responses on few of the online questions (till Q1 2014-15):-

How did you find navigation through TRACES How easy was it to find content on TRACES

70.00% 10.U0%
60.00% A 60.00%
S0 50.00% A

40.00% an nn% r

30.00% 10.00%
20.00% 20.00%
10.06% 10.00%
n nnss 0.00%

2017 | 201F | 201F | 201F 2013 2014 2012 | 2012 | 2013 | 2013 | 2013 | 2013 | 2014

1304 | 1401 Q2 1403 | 1M1 | 5@ 13 | 13 | -4 ) -1 14 ) 14| 1S
a3 a4q (40 8 a2 us (403 (¥4 §

Response

[ 1)
n
=
-]
o
n
[
o

User Friendly | 31 679 46 04% 50.65% 55.099% (53 30% 51.30% 60.00% UserFriendly |31 51941 20948 37554 7A% 51 N29% 50 14947 11%

Increasing trend in the graphs is a pointer to the fact that CPC-TDS attaches immense value to
the feedbacks received from the stakeholders and strives to put in place a solution that is more
user-friendly and acceptabile.
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STATISTICS & EFFICIENCY ACHIEVED

Graph below shows the increasing trend of volume of statements processed over the years:-

No. of TDS Statements (in lacs)

100 - 90.98
. 84
80 - 70.88
70 -
60 - 527
ol 37.84
40 -
N 24 56
20 - 9 6
10 -
0 -

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14

Within a short period of 15 months, the CPC-TDS had been able to build efficiency in the new
system with the use of the state-of-the-art IT platform, using the best of the breed technology for all
its software and hardware architecture.

EXTENT OF TRANSACTIONS
Upto 30th November, 2014
Particulars View / Download in
Number of Transaction
Registered deductors 13.18 Lakhs
Tax Credit Statements (Form 26AS) 14.76 Crores
TDS Certificate (Form 16/16A) 27.03 Crores
Download of Justification Reports 36.42 Lakhs
Consolidated Files 65.53 Lakhs
Attributes Count
No of statements processed 1.81 Crores
Online correction submitted 2,111,118
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TDS STATEMENT PROCESSING EFFICIENCY

CPC-TDS has efficiently processed increasing volume of the TDS statements. The average
processing time for the TDS statements is T*+3 days. The intimations in the default cases,
through emails and SMS, are being sent on the day of processing itself and the paper
intimations are usually sent within T*+5 days.

*T—Trepresentthe day of receiving of TDS statements in CPC-TDS system.

CPC-TDS has successfully processed daily peak volume of 50,000 TDS statements in May
2014. Similarly, a maximum of 1.25 lakh intimations were dispatched in one day in the
month of December 2013.

CPC-TDS has sent 77 lakh intimations in respect of TDS defaults in the past 15 months.

TDS CERTIFICATES PROCESSING EFFICIENCY

CPC-TDS has successfully handled peak load of TDS certificate generation and download
requests in the month of May 2014. This is evident from the statistics below:-

o) Total 5.6 crores TDS certificates were downloaded with a Turn Around Time of 24
hours.

o} Daily Average volumes of 39.17 lakh certificates were generated during peak days.

o] Peak volume of 57.14 lakh certificates were generated on a single day.

TDS Certificate Files Processed -
(May 2014) TDS Certificates (May 2014)
60,00C,000
1,400,000 50,00C,000 ra
1,200,000 40,00C,000 /
1,000,000 / . S/
800,000 — 30,00C,000
600,000 7 20,00C,000
40,000
200,000 7; 10,00C.000 e
- . 0 : :
1-b 2y-14 145-M ay-14 29-Mezy-14 1-May-14 15-May-"4 20-M ay-14

E-MAILS PROCESSING EFFICIENCY

CPC-TDS has established processes to efficiently manage emails, received from
Deductors/Taxpayers, seeking guidance and resolution to their TDS-related queries and
grievances. Atotal of 5.73 Lakhs emails have been processed till 30th November 2014.
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Volume of e-mails Processed:-

40000
26411 27176 95g37
20904 17679 15824
20000 I I I I I 14102 13132
Apr-14  May-14  Jun-14  Jul-14  Aug-14 Sep-14 Oct-14 Nov-14
mmm Count of Emails — Average Montly Volume
CALLCENTRE EFFICIENCY

CPC-TDS assists the end-users with its toll-free Inbound Helpdesk facility. 30 resources are
available during business hours 6 days a week.

o  Average of45,000 calls is being responded every month at the Call Centre.
o} The Call Centre responded to over 77,000 calls during peak periods, representing a
33% improvement over average monthly transactional volumes.
o  The Average Call Handling Time (ACHT) has significantly reduced from 4:41 minutes
to 2:43 minutes since June 2013, adding to the efficiency of the Call Centre.
o  The Call Centre handled an average of 4,800 calls per day, during peak period of May
21-28,2014.
Call Answered At Call Centre Apr - Nov 2014
90,000 3:56 - 4:19
80,000 2:44 2:43 300 | 350
70,000 3:09 3:04 - 3:21
60,000 Ava. 8.000 - 2:52
50,000 - 2:24
40,000 - 1:55
30,000 - 1:26
20,000 37,306 - 0:57
10,000 - 0:28
- 0:00
April'14 May'14 June'14 July'14 Aug'14 Sep'14 Oct'14 Nov'14
mmmm Answered Calls = Average Monthly Volume == Average Handling Time
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The CPC-TDS is the harbinger of a Non-Intrusive, Non-Adversarial technology driven TDS
administration in the country. The robust technology platform has been leveraged to provide value
added services to more than 15 lakh deductors and 4 crores taxpayers from all over India and
abroad.

Besides the deductors & taxpayers, the Government has benefitted in terms of:-
o} Improved Compliance
o} Revenue Augmentation
o] Robust TDS administration.
0

Savings in terms of time, cost and effort.

The value, brought by the CPC-TDS, has been aptly expressed by various visiting dignitaries
while penning their remarks in the visitors’ book.

The CPC-TDS, therefore, sets an example of an e-governance initiative that provides complete
end to end e-services solution to its stakeholders within & outside the government.
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Message from the then Union Finance Minister
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Chapter-ll

Ticket

Deductor
Profile

TDS
Defaulters

Report

Assessing Officers’ Portal

TRACES

TDS Reconciliation Analysis and Correction Enabling System
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INTEGRATED PLATFORM

With the CPC-TDS being a pivot in administering TDS provisions, it is imperative that the field
officers in TDS charges are linked to each other & to the CPC-TDS through an integrated platform.

The intranet AO portal (http://10.48.68.29/app/myportal), developed under the overall umbrella of
TRACES, provides an integrated platform that facilitates communication amongst —

i. The field TDS Officers;
ii. TheDeductors &
ii. TheCPC-TDS

Aschematic overview of the facilities available to the field TDS officers is as below:

AO Intranet
Helpdesk Functionalities

l

Call Center E-Mail;

0120-4816102/ 4816103 aohelpdesk@tdscpc.gov.in
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HOME PAGE - TRACES (HTTP://10.48.68.29)

Home Page : When a user enters the above mentioned URL in address bar, following home page
of TRACES-AOQ portal appears.

Wome | Contact Us | e-Tutorials ,.,
P TDS |TRACES o
Contraliand Provewing Cell | TDS Reconclation Analysis and Correction Enabling System ,_'g':__

Faw s Bya ot :

Login Traming matevial related to CPC TDS ¢s availlable ot Quality cases>>View A pr »t AD
Transler of TAM from ome jurnsdicisen to another

User 1d* AO Helpdesk i
L Updates £F crze-smi6r02 |
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Features of Home Page:

Latest news and updates from CPC-TDS are published on this page at regular intervals. Analytics-
based MIS reports on important issues are also available on this page. The content on the home
page is structured in three panels — Left, Central & Right.

LEFT PANEL.:

Login: The user is required to enter ‘Username’ and ‘password’ to login on TRACES. Once
logged in, TRACES provides various functionalities to the registered officers administering TDS
provisions in the Income Tax Department. Password can also be changed through this section.

Quick Links: This section contains documents that are helpful to the TDS officers in navigating
through the AO portal. These include FAQs and e-tutorials also.

Tax Payers Functionality on TRACES: Functionalities that are available for taxpayers through
web portal are listed in this section.
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CENTRAL PANEL:
Tickers: Tickers are important notifications for officers using the AO portal.

Updates: In this section CPC-TDS posts latest notifications & letters related to TDS procedures,
etc.

Highlights of the AO portal: This section contains the list of functionalities available for AOs vide
AO portal.

Also, important analytical reports (CIT-TDS wise) on various issues prepared by CPC-TDS from
time to time; are available below this section. The analytical reports are password protected. The
password can be obtained from assigned nodal officials at CPC-TDS.

RIGHT PANEL:

AO helpdesk details, Archived reports and functionalities that are available deductors are listed in
this section.

& Atthe top of the section, there are three links:
1.  Home: Thislink redirects user to home screen.
2. ContactUs: Thislink contains contact number of nodal officials (posted at CPC-TDS).

3.  E-tutorials: This link redirects user to another page that contains e-tutorials for various
functionalities of AO portal.

AO -HELPDESK

An exclusive helpdesk support (+91 120 4816102), for assistance of the TDS Officers, is available
during the working hours (Monday — Friday, 9.30 AM to 5.30 PM). Queries related to portal ‘login’
or ‘functionalities’, available on the AO portal, can also be sent by email to
aohelpdesk@tdscpc.gov.in.

Configuration on AO Portal & Login:

When a TDS officer joins a TDS charge, the first thing he/she needs to do is to get his/her RSA
token mapped to the AO code of the new charge through the Regional Computer Centre (RCC).
Once the same has been done, he/she needs to send a mail to aohelpdesk@tdscpc.gov.in from
his/her official email ID. On receipt of the mail, The officer is then configured to the AO portal. The
default password for login is informed offline to the officer.
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Steps to Login:
i. Gototheintranet address http://10.48.68.29

i. Enter‘username’ & ‘password’ communicated by AO helpdesk. First time login will be with
the ‘default password’. The system prompts the user to change the password. Password
should contain a minimum of 8 alpha numeric characters with at least one alphabet in
Capital.

iii. EnterRSAcode and login.

iv.  Assoonastheuserlogsin, Welcome Screenis visible with following attributes
o} No. of tickets open for user’s action, &
o] Alink of Quick MIS.

i3

$»TDS  TRACES

Uaew et o 1oda
Lot omns Tan Dagartment

m Thekets View MIS Reports Correction Hansal Demand Management Accounting TOR Quality Casves Generate Notice/Order History of Notice /Order l
"

i

»TDS T

‘%~ |ncasethe useris mapped to more than one charge, Welcome screen will require him/her to
choose the AO code for which he/she wants to login.

"~ Whenever a user is transferred out of a charge or additional charge is withdrawn, he/she
must ensure that the corresponding role is disabled in the system. He/she should, therefore,
inform the concerned RCC and the AO helpdesk at CPC-TDS in writing on
aohelpdesk@tdscpc.gov.in

Change Password:

User can change the password by using ‘change password’ option on the ‘Home page’. In order
to change the password, user must follow these steps:

i. Click on ‘Change password’.
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ii.  On change password screen enter ‘old password’, ‘new password’ and then re-enter
‘new password’.

iii. Password should contain a minimum of 8 alpha numeric characters with at least
one in Capital.

Reset Password:

If a user forgets his/her password, password can be reset only by the CPC-TDS on a request of the
User (received through e-mail from his official mail). On receipt of mail by AO helpdesk, the User is
informed back with the ‘default password’. User has thereafter to follow the same steps as
required for first time login.

FUNCTIONALITIES ON ‘AO PORTAL’

Following functionalities are available to TDS Officers on the ‘AO Portal’:
o] View:

It facilitates view of TDS particulars through :

. TAN/AIN details

. Profile of Deductor

. TDS Statement Processing Status
. Form 26AS

. OLTAS Challan Details

. G-OLTAS Transfer Voucher

. Consolidated File download

. Intimations u/s 200A/154.

. Default Summary & Justification Report
. Consolidated Demand

. Communications

o) Correction:

It facilitates correction on attributes of ‘OLTAS Challan’ and ‘unmatched’ challan in
TDS statement through:
. OLTAS Challan
. Forced Match Statement
o  Manual Demand Management:
It facilitates management of manual demand, raised by the TDS Assessing Officer
outside the system, through:
. Bulk Upload Demand
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. Add/Modify/Delete Demand
. Tag/Replace an OLTAS Challan to square up demand

Tickets:

It facilitates TDS Officers to communicate with CPC-TDS using ‘tickets’ through :
. Create /Close/ Search Tickets
Accounting:
It facilitates in maintaining double Entry Accounting of challans & their apportionment to
deductees/defaults through:

. Ledger Reports
. Trial Balance
. Default Reports

TDS Defaulter Report (TDR):
It facilitates identification of ‘High risk and Revenue potential’ cases that ought to be
verified by the TDS officers through:

. TDR status
. Outstanding demand
. View of Action Takenon TDRs

Quality Cases & Awareness Programs:

It facilitates replication of best practices across the country through:

. Upload of quality cases & awareness program(s)
. View of quality cases & awareness program(s)

Enforcement:

It facilitates maintenance of online repository of:
. Orderu/s 201
. Penalty Order
. Prosecution

Refund

It facilitates issuance of refund of excess TDS.
MIS (Management Information System) Reports :

It facilitates generation of MIS/Data Analytics reports on issues relevant for TDS
administration.

Educational :

It facilitates TDS Officers to understand the functionalities through:
. E-tutorial & FAQs.
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The aforesaid functionalities are discussed further down in detail:

1. TICKET

“ - A BB it rmces dupopr net ape myportal Home Wikcome St/ 0l T8 SECE iyt MG ORI ZIND AOMgN S DA T MICIdT rwhattaCs - - M- P

£ Mest Vinted Getting Sarted Latest Headnes

: [ TRACES | intranct Login

..... yis and Correction Enabling Syster Gewernmecn o Jnia
Inome Tas Departmant

SPTDS |TrRaces 2

m Tickets View  MIS Reports  Correction  Manwal Demand Management  Accounting  TDR  Quality Cases  Gemerate Notico/Order  History of Motice/ Order

m SN

Help

@PIDs T

© Kumber of open fickets

to data acxlable

X Yt T S |

TDS officer can create a ‘ticket’ on the TRACES portal to send suggestions/queries to CPC-TDS.
Once a ticket is created using “Create Ticket’ option, CPC-TDS team starts working on it. The
action taken on the ticket can be viewed by the concerned officer using ‘Generated Tickets’
option. At times, CPC-TDS may also assign a ticket to officer(s) in the field for action at their end.
These tickets can be accessed through the ‘Inbox’, available under ‘Tickets menu’.

o Whatcanbe done:
. Ticket creation using ‘Create Ticket’
. Status of ticket can be checked using ‘Generated Tickets’ option
. Any ticket can be searched using ‘Ticket Search’
. Actionis to be taken on the assigned tickets available in the ‘Inbox’
. Closed Tickets can be accessed using ‘Closed Tickets’ option.

0 Who can take above action:

. All the TDS-officers viz. Commissioners, Additional Commissioners, and Assessing
Officers, postedin the relevant TDS charge.
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o Relevance of the Functionality:

. The functionality allows convenient and prompt communication between officers in the
field and the CPC-TDS, thus, providing them a platform to resolve their queries.

o} How to use the Functionality :
. Inbox ticket:

All assigned tickets appear in Inbox of the designated TDS officer wherein the user can
view such tickets that are assigned to him/her. He/she can take action or forward the
ticket, if required, and thereafter close the ticket. Following kind of tickets may be
assigned to officers posted in the field:-

SI.No.| Type of ticket Raised by

1 OLTAS Challan Correction Relevant TDS AO for correction of TAN
(refer sec 3.1.2 of this manual)

2 Refund Deductor using web portal

“F” Tickets may be assigned to the officers in the field by CPC-TDS for action on their
part as per the jurisdiction.

. TRACES-Intranet AO Portal Flow :
¢ User selects ‘Inbox’ sub-menu from ‘Tickets’ tab in main menu
U Alternatively, Dashboard hyperlinks can be used to navigate to ‘Inbox’
¢ ‘Inbox’ screen with filter criteriais displayed
¢ User can use ‘Filter Criteria’ to filter contents of ‘Inbox’.

. Closed Tickets:

Once resolution has been provided by the concerned TDS officer or the ticket (wrongly
posted to an officer) is assigned to correct jurisdictional TDS officer, the ‘ticket’ can be
closed by such officer. Closed Tickets menu contains Ticket Action History and
Communication history thatis related to a particular Token.

User can view all the tickets that are closed by the user himself/herself. Closed tickets
can be searched by choosing any of the following:

¢ TAN

¢ Financial year

¢ Ticket Creation Date (From/To)

¢ Token No.

’ Quarter

¢ Ticket Number

¢ Category

¢ TRACES Ticket No.

35



@
. TRACES-Intranet AO Portal Flow
¢ User selects ‘Closed Tickets’ sub-menu from ‘Tickets’ tab in main menu
¢ ‘Closed Tickets’ screen with filter criteria will be displayed
¢ User can use ‘Filter Criteria’ to filter contents of Closed Tickets
¢ User clicks on ‘Ticket Number’ in the ‘Closed Tickets’ to view the Ticket
details.

. Create New Ticket:

Ticket can be created for raising queries or grievances, received from the deductor. For
creating a ticket, following inputs are mandatory:

¢ Financial Year

’ Quarter

¢ Token No.
4 Formtype
¢ Category

¢ Stake holder

The Assessing officer may upload relevant documents and may also record his/her
comments.
. TRACES-Intranet AO Portal Flow :
¢ Click on ‘Ticket’ Menu
¢ Click on ‘Create New Ticket’ sub-menu to open ‘Create New Ticket’ screen.
¢ Enter data/ documentin the data entry screen:
- Enter datain relevantfields
- Browse and attach file, if required
¢ To create new ticket—click on ‘Submit’

¢ The user is guided to recipient’s ticket pool (determined by the system
based on category of ticket);

¢ To cancel the request —click on ‘Cancel’. User is routed back to the previous
screen.
. Ticket Search

All tickets have ‘unique’ reference number. This functionality helps the TDS officer to
search a specific ticket that is assigned to him/her or created by him/her, even if it is
closed. There are two search options available to search a ticket.
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Search option-1

Ticket can be viewed by choosing any of the following search criteria:

U Ticket No. U RCC

¢ Ticket creation date ¢ Formtype

¢ Financial Year ¢ Assigned date

’ Quarter ¢ Category

¢ Token No. ¢ Age of the ticket
¢ TAN

Search option -2 (should be used for OLTAS Challan Correction Tickets)
Ticket can be searched on the basis of Challan Identification Number (CIN) details.

¥ The system maintains & displays any of the following status of a ticket—

¢ Open,
¢ Closed,
¢ In progress.

Generated tickets:

User can view all the tickets that have been created by the user himself/herself.
‘Generated tickets’ can be searched by choosing any of the following in the ‘Generated
tickets’ sub-menu:

¢ Ticket No. ¢ RCC
¢ Ticket creation date ¢ Formtype
¢ Financial Year ¢ Assigned date
¢ Quarter ¢ Category
¢ Token No. ¢ Age of the ticket
U TAN
“F7 The system maintains & displays any of the following status of a ticket—
¢ Open,
U Closed,
¢ In progress.
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2.1 DOWNLOAD CONSOFILE (CONSOLIDATED TDS STATEMENT)
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! Welcome Tickets MIS Reports  Correction  Manual Demand Management  Accounting TDR  Quality Cases  Generate Notice/Order  History of Notice/Order

Place a Request to Download Conso File
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When a deductor files correction over an original TDS statement or over an already filed & applied
correction, the CPC-TDS merges the statements into a consolidated file, commonly known as
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conso file. The said file is available to the deductor for further corrections through the website
www.tdscpc.gov.in . The same file is also available to the TDS-AOs for verification through the AO

portal of CPC-TDS.

o

What can be downloaded:

. Consolidated file of the statement(s) filed by the deductor, for a particular TAN,
Financial Year, Quarter and Form Type (from F.Y. 2007-08 & onwards).

Who can download:

. AOs under whose jurisdiction respective TAN has been mapped in the system.
However, online approval of the Range officer is required before a conso file can be
downloaded by the AO.

Relevance of the Functionality:

The basic intent of generation of a ‘conso file’ is to help the deductor in maintaining the latest
version of the TDS statement for a particular Financial Year, Form Type and Quarter.
Otherwise, the deductor may find it difficult to file corrections as there is a greater likelihood of
inconsistency in the data.

With the CPC-TDS generating default notices as a result of processing u/s 200A, AOs have
been requesting for view of complete statement so that they can answer the deductors’
queries as regards default generated in the statement. Further, the AOs have been
requesting this data to identify/verify facts during proceedings u/s 201, survey proceedings,
etc.

Also, the deductors are required to fill in Know Your Customer (KYC) details to enable them
to use various functionalities on TRACES website (The KYC details are the details reported
in the relevant statement. These details are required to be filled in by the deductors to
establish their identity to the system online). At times, deductor loses basic attributes of the
data in the relevant statement. The details in such cases, can now be downloaded from the
AO portal by the concerned AO and may be given to the deductors after due verification(s) as
regards their identity and authority.

The consofile, as downloaded from the AO portal of CPC-TDS, can be opened through
Return Preparation Utility (RPU). ‘RPU’ is freely available on the internet at
www.tin-nsdl.com
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o Howtouse the functionality:

. The TDS officer logs into the AO portal and selects ‘Conso File’ from the ‘Download’
menu

. ‘Request for Consolidated File’ page is displayed
. Select TAN, Financial Year, Quarter and Form Type and click on ‘Search’

System will show all the regular and correction statements, filed for entered search
criteria, with processing status.

. TDS officer has to attach necessary documents evidencing that the deductor has
represented to him/her. If user wants to download a conso file without deductor’s
request, he/she can upload the reasons for downloading.

. Click on ‘Download’ button. Aticket will be generated that is routed to Range officer for
approval. (ticket status willbe ‘Sent For Approval’).

. After approval from the Range officer, Conso file will be made available on the same
screen (where the request was placed) within two working days.

. User can view the request in output table (below input parameters), download the file
and provide it to the deductor on request in writing.

Note:

i. The file will remain available for downloading upto 24 hours from the time it is
downloaded for the first time.

i.  Thereisfilter of TAN, Ticket Number and Request Date Range on the screen to identify
the relevant request.

CAUTION: The Conso file is available to the deductor on internet via TRACES portal also. Since
the Conso file contains information about the deductees & any change directly impacts tax credits
pertaining to them, the conso file (downloaded from the AO portal) should be given to deductor
only in exceptional cases & only after due verification. The conso files should not be shared with
deductors or their representatives as a regular practice.
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2.2 STATEMENT PROCESSING STATUS

| Welcome Tickets m MIS Reports Correction Manuval Demand Management Accounting TDR Quality Cases

Search Option 1

TAN®™ JPRS104548 Financial Year® 2013-14 - Quarter -Select- - Form Type -Select- - s h
Search Option 2
Token Number® Financial Year™ -Select- - Search
Status of Statement(s)
For Financial Year 2013-2014
Type of Statement TAN Token Number Quarter Form Type Processing Status Date of Filing Date of Processing
Regular IPRS104948 09130003442 Q1 26Q 15-Jul-2013 21-Mar-2014
Regular IPRS 104948 091300 MM 2434 Q2 26Q F T, efault 15-Oct-2013 20-Mar-2014
Regular IPRS 104948 091 DOXXNMXNIOIS Q3 26Q sed With Default 17-Jan-2014 20-Mar-2014
Regular JPRS104948 0913XXXXXXX5016 Q4 26Q Processed Without Defaults 05-May-2014 May-2014

TDS statements are filed in electronic format (either online or through TIN —FC) across India. The
same are being processed at CPC —TDS for the purposes of generating Form 26AS & for
identifying defaults. ‘Statement Processing Status’& other details in the TDS statements, filed by
the deductors mapped to his/her Jurisdiction, are available to the TDS officers on the A.O. Portal of

the CPC-TDS.
o Whatcanbe viewed:
. Type of statement (Regular/Correction).
. Period of Statement (FY, Quarter).
. Form Type.
. Processing Status.

. Date of Filing and Processing.

o Who canview:

Commissioner of Income Tax, Addl. Commissioner of Income Tax, and Assessing Officer
under whose jurisdiction the TAN has been mapped in the system.

It may please be noted that in case the concerned officers are not able to view statements for
a particular TAN, it implies that such TAN is not mapped to their charge. Therefore, even the

41



\\'}/ TDS

Centralized Processing Cell

collections would not be accounted in that charge. In such cases, steps may be taken to get
the TAN transferred to the correct Jurisdiction. To know the present jurisdiction of TAN, refer
to Sec 2.4 of this manual.

o} Relevance of the functionality:

The functionality enables a TDS officer the view of processing status of TDS statements of
deductors under his/her jurisdiction.

o] How to use the functionality:
. Under ‘View’ menu, the User selects “Statement Processing Status” option.
. Any of the two search criteria available on the screen can be used.

Possible Processing Status is as follows:
. Processed With Defaults
. Processed Without Defaults
. Pending for Processing
. Processed for 26AS
. Rejected

‘Processed with default’” & ‘Rejected’ are hyperlinks that redirect user to ‘Default
Summary’ (refer sec 2.6) and ‘Rejection Reasons’ (refer Appendix-Il) respectively.
Justification Reportis available for all statements with status ‘Processed with defaults’.

2.3 OLTAS CHALLAN DETAILS

Welcome Tickets n MIS Reports Correction Manual Demand Managesnent Accounting TDR Quality Cases Generate Notice/ Order History of Notice/Order

Search Dplion 1
B - A t -
= g ch
d-mmm
Search Option 2
i ber |

TAN/PAN BSK Date of Challan Serial Base Surcharge FEducation Interest Others Whether Penalty Total Tax Challan Status Available
Code Deposit Humber Tax (L4] Cess ) () Imposed in this case Deposited Amaount

() ) ) (r) (L]

IPRS104048 0242465  30-Apr-2014 1356 9000.00 0.00 0.00 270.00 0.00 0.00 $270.00 0.00
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This functionality helps TDS officers to view OLTAS challan details on the Intranet TRACES portal
viz. TAN/PAN of challan, challan amount, consumption status, available balance, etc.

o Howtouse the functionality:
From ‘View’ menu, select ‘OLTAS Challan Details’ option.
Search Option 1 (to view all challans for a particular TAN and Financial Year):

Enter following details:
¢ TAN
’ Financial Year
¢ Date Range

Search Option 2 (to view a particular Challan):

Enter following details:
¢ BSR Code
¢ Date of Deposit
¢ Challan Serial Number

& The functionality has been discussed, in detail, in section 3.1 of this manual along with
the OLTAS Challan Correction.

2.4 TAN/AIN DETAILS

P Welcome lilh-hn MIS Reports  Correction  Manual Demand Management  Accounting  TOR  Quality Cases  Generate Notice/Order  Mistory of Notice/Order

C4528 - AlN* Sear

TAN
PAN Of Deductor
Name Of Deductor

AO Number
AOD Code

Hange RANGE TDS, JAIPUR
TAN Status

As per Latest Filed Statement As per Registration on TRACES
Category Indradual/ v (Q Staty e

Py tian Add 300 MIMMAT NAGAR GOPAL, PURA BY PASS, Jeipur, 27, 300

Email ID
Contact Number (Mobile) =
Contact Number (Phone) Mot

TDS officers can use this functionality to view details of any TAN or AIN (Accounts Officer
Identification Number) irrespective of jurisdiction.
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What can be viewed:

. Inrespect of TAN
¢ PAN of deductor
¢ Name of Deductor
¢ Jurisdiction under which the TAN lies
¢ TAN Status (Active/ Inactive)
¢ Addresses as per:
i Latest Filed statement,
i. Registrationon TRACES, &

iii.  TAN master.
. Inrespect of AIN
¢ Name of the AIN
¢ AIN Status
¢ Category

¢ Jurisdiction under which the AIN lies
¢ Addresses & contact details as per
i. Latest Filed statement
i. Registrationon TRACES, &
i AIN master.

" The three addresses (based on different information sources) have been

provided at one place to facilitate locating the deductor for any follow
up/enforcement action.

Who canview:

Commissioner of Income Tax, Addl. Commissioner of Income Tax and Assessing Officers
(TDS) posted inthe relevant TDS charge.

Relevance of the functionality:

This functionality enables TDS officers to know the details of a TAN holder e.g. contact
details from three sources, as detailed above, category of deductor, status (whether active or
inactive) and jurisdiction of the TAN, etc. The officer can use this functionality to ascertain
details of deductor for initiating recovery proceedings also.

How to use the functionality:
. Select ‘TAN/AIN Details’ option from ‘View’ menu

. Search on ‘TAN/AIN’
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2.5 PROFILE OF DEDUCTOR

i Welcome Tickets m MIS Reports Correction Manual Demand Management Accounting TR Quality Cases Generate Notice/ Order History of Notice/Order

Quarter Form
Type

Notes

Regular Token
Numbers

Number af Correction Mode of Filing

Statements Accepted

o) What can be viewed :

Correction

TIN-FC TRACES

Mode of Communication by Deductor Number of Defsults{As Defauit Amount(As per Default Amount{As per

per the Regular the Regular statement )( T the latest Correction){ T) i
statement) ] H
Traces- Traces-Field Call  DHS Gross Net Gross Het
Deductor AD Comter
i “ a ‘ 0 <
4 &1 4
44 840 LYY} 4
50 315

Copynght © 2012 Intome Tax Department

Number of Correction Statements Accepted

Mode of filing Correction
Mode of Communication with CPC-TDS by Deductor

Number of Defaults (As per Regular statement)

DefaultAmount as per
Regular statement&
Latest Correction Statement.

¢

¢

Late filing trends of the Deductor.

Financial Quarter Form Late Number of

Year

Type Filling(Y/H) Days of Late
Fiking
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o Who can view:

Commissioner of Income Tax, Addl. Commissioner of Income Tax and Assessing Officer
(TDS) postedinrelevant TDS charge.

o} Relevance of the functionality:

The functionality has been provided to field officers so that they can have a bird’s eye view of
the profile of a deductor under their jurisdiction. The output broadly gives view on deductor’s
responsiveness to the notices, correction filing behavior, default trends and the impact of
corrections on resolution of defaults. This would also help TDS officers in identifying cases
forenforcement action.

o Howtouse the functionality:
. From ‘View’ tab in main menu, select ‘Profile of Deductor’ sub-menu.

. Enter following details and submit:
¢ TAN
¢ Financial Year
’ Quarter

Gross Default: This is the total default amount identified on processing the statement u/s
200A.

Net Default: This is the default amount obtained after adjusting the amount paid against
that default as reflected in the statement. For example, if processing of a statement results in
the Late Filing Fee of Rs 5000/- and same amount was paid before filing the statement and
relevant challan has correctly been tagged in the statement, the ‘Gross default’ will be Rs
5000/- but ‘Net default’ will be zero.

46



\\')/ TDS

Centralized Processing Cell

2.6 DEFAULT SUMMARY

Sr.No

w

3(a)

3b)

4(a)

Default Summary Details

Download Justification Report

Type of Default Default Amount Reported As 'Interest / Others’ Claimed in the Payable
Amount Statement (t)
(1) (r)
Short Payment 0.00 0.00 0.00
Short Deduction 0.00 0.00 0.00

Interest on Payment Defaults u/s 201

Interest on Short Payment 6.00 0.00 0.00
Interest on Late Payment 84390.00 84390.00 0.00
Additicnal Late Payment interest against the processing of latest
R, 0.00 0.00 0.00
Interest on Deduction defaults u's 201
Interest on Short Deduction 0.00 0.00 0.00
Interest on Late Deduction 0.00 0.00 0.00
:::::.T:.-l Late Deduction interest against the processing of latest 0.00 0.00 0.00
Late Filing Fee u/s 234E
Late Filing Levy 9600.00 9600.00 0.00
RION t ing v e P sact
.::ie;,:r]\ Late Filing Levy against the processing of latest 0.00 0.00 0.00
96.00 45.00 51.00
Total Payable () 51.00
Net Payable (Rounded-0ff) (¥) 50.00

Following type of defaults are determined and generated on processing a TDS statement u/s 200
Aoflncome TaxAct 1961:-

Late Paymentinterest,

a.
b. Late Deduction interest,

c. ShortPayment,
d.  Short Deduction,
e. LateFilingfee,&

f. Interestu/s 220(2).

i. As soon as the Statement is processed with default, intimation u/s 200A of the |.T. Act
is sent to the deductor in the above format. The intimations are being sent by post and
also through registered email. The intimations are also available in the ‘Inbox’ of the
deductor.

ii. A detailed justification of the defaults is available to the deductor on internet for
download in the form of Justification Report on TRACES website. The TDS officers in
the field can also see these defaults against TANs under their jurisdiction.
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iii. In case of filing a correction statement, complete statement gets reprocessed and
accordingly, default summary gets modified.

o) What can be viewed:

Users can view the following details in respect of defaults:
. Order passed date for each statementi.e. regular as well as correction(s);
. Default Amount [Gross Default (Refer sec 2.5)];
. Amountreported as ‘Interest/ Others’, claimed in the statement;
. Payable amount for each type of default and total outstanding demand [Net
Demand (Refersec 2.5)];
. PAN error summary;
. Default wise sheets in the Justification Report;
. Complete Justification Reportin excel format.

Default Summary

Search Dption 1

TAN® — Financial Year®  2013-14 - Quarter -Select- - Search

|
Search Option 2

‘ Token Number® Financal Year® Select- - Search

Default Summary

TAN : JPRAOOO4SD, Mame As per TAN Master : AUTOLITE (INDIA)
LIMITED, Financial Year: 2013-14,

Quarter Form Type Total Net Payable (Rounded-0Off) (¥)

Qi 162520.00

Q1 $3%70

Qz 145320

Q2 117430.00

Q3 109370

Q3 4022(

Q4 500

Q4 2 $4520.00

Q4 240 122680.00
Total Net Payable (¥) 951030.00

o) Who can view:

Commissioners of Income Tax, Additional Commissioners of Income Tax, and Assessing
Officers, under whose jurisdiction, TAN is mapped in the system.

o Relevance of the functionality:

The TDS officers may use this facility when a deductor approaches them for justification &
explanation of the intimation sent by the CPC-TDS. Also, before initiating recovery
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proceedings, AOs may ascertain the demand using this facility and the consolidated demand
across all years against the deductor. (refer sec 2.11 of this manual).

Note: If a deductor approaches the officer with intimation where the demand is different from
that shown on the screen, please compare the Order Pass Dates. If the Order Pass Date on
the screen is later than that on the intimation, this implies that the statement has been
reprocessed at the CPC-TDS. In such a case, advise the deductor to verify the demand
again on TRACES portal.

o Howtouse the functionality:

. Select ‘Default Summary’ option from ‘View’ menu.

Search Option 1: (for F.Yr. demand)

Enter following details:

>

>

TAN* (*mandatory fields)
Financial Year*

Quarter

Form Type

Search Option 2: (for specific statement)

¢

¢

¢

¢

¢

Enter Token Number*:

Output table will be displayed with the default details.

Click on ‘Form type’ to view detailed intimation of default(s).

Click on ‘“Type of default’ to view relevant page of the Justification Report.

Click on ‘Download Justification Report’ link to download the report in
excel format.

Note: For detailed explanation of Justification Report, please refer to section Justification
Report (Ref: Section 2.7 ofthe manual)
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Aflow chart for resolution of different types of defaults is given below:

View Default Summary

Download Justification Report

! '

For Default Type For Default Type

*PAN Error (refer #l11) Short Payment (Late Filing Fee) (refer #1V)

*Short Payment (Challan «Short Payment (Challan Mismatch) (refer #V(a))
Mismatch) (refer #V(a)) «Short Payment (Insufficient Balance) (refer #V(b))
«Late Deduction (if date of *Short Payment (Deducted - Deposited) (refer #V(c))
transaction and deduction is *Late Payment (refer #VI)

wrong) (refer #VII) +Late Deduction (if date of transaction and deduction
«Short Deduction (197) (i) is wrong) (refer #VII)

(ii)(refer #VIII(b)) «Short Deduction (PAN Error) (refer #Vlli(a))

«Short Deduction (other «Short Deduction (197) (c) (refer #VIII(b))

reason) (refer #VIlI(c)) *Interest u/s 220 (2) (refer #1X)

v

Deductor is required to file Deductor is required to pay demand
relevant correction statement and file correction statement

y v

After Processing verify the
updated demand

‘¥~ TRACES facilitates ‘online corrections’ free of cost to the deductors. The TDS officers may
please educate & encourage the deductors to file corrections online.
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2.6.1 JUSTIFICATION REPORT:

& . die elp s W ;i = G : i . | I A
> ‘ Ana 0 A a - ¥ W Test Ganein r‘; ‘d ’/ = # . ; e '[_( }j

Pate remmrunte WL T D DA EEE PE® JHuepscne 3% WY Sonsmecsl bomel CHl | Wuns Govie Fomat | ) o fenk fine &
i B30 - & Total 220(2) interest s
i A 8 c D E F G H [ L u ~
ia TDS CPC, Aaykar Bhawan, Sector - 3, Vaishall, Ghaziabad, U.P.-201010
i3 Justification Report - Interest under section 220(2)
a4
e TAN l TAN Name """i"""'ah"l Form Type I Quarter ] Y.

[ [RUTOUTE 0HOWA] LMITE| 0% 170000001084 [260 (7] [201312 |
iT
HE

Nctes:
1 Due date of gasment (Column 5) 13 30 days from he date on whech order s passed (Column 4)

i 2 Date upts whech inderes! 220421 13 computed (Cokumn T) redert 15 Challan decasied fof payment of Sefaul
E il 1 irterest condumed (Column &) relers 10 e F=ount of mlecest Wgged in Challss Getail in the SLaterenl
i
in Fueed 220(7) Interest

12

13
i
§18
i1

17

18
i Note
i1 -
i “Short Payment (ded-gap) _ Late Payment . Late Dedecti Shent Deduction (PAN | hoet Deduction (197 Cert) Shirt Deduction (Other Reasons) | 220(2) Intevest ¥ e
£ sy B ws (-

(It is advised to download a justification report and use the same for understanding the concepts
below)

Justification reports are detailed explanation of defaults, raised on processing of TDS statements
u/s 200A of the IT Act. These reports are also available online to the deductors. The reports, being
in excel format, are easily readable. The reportis generated by the CPC-TDS for each statement &
for each quarter wherever such statement has any default. Justification Reports can be used by
the TDS Officers to understand the rationale of the default & to suggest remedial measures to the
deductors. These reports shall also help them in presenting the case before appellate authorities
and in preparing remand reports, etc. The report shall give strength to the Assessing officer to
pursue the demand.

Following are the components in a ‘Justification Report’:-
. JR-Cover Sheet:

This work sheet gives details of the deductor and those of the relevant TDS statement viz.
TAN, Name of deductor, Type of Deductor, Token Number of the relevant TDS statement,
Formtype, Financial Year, Quarter, Date of Filing and Date of Processing.

. JR-TableofContents(TOC):
The TOC is an index of the report with hyperlinks to every sheet.
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Ill. JR-PAN Error:

PAN ERROR-FLOWCHART

View Default Summary

A 4

Click on Form Type

Check if there
are invalid PANs
in summary of

PAN errors

Click Summary of PAN errors

\ 4
Note down invalid PANs and
advise deductor to file
correction

PAN Error: this includes deductee transaction involving:
l. Invalid PAN; or

[I.  PANnotavailable ;or

[ll.  PAN applied for

Resolution: This default arises when deductor quotes ‘Invalid PAN’ (PAN not available in
PAN database) or the deductor has reported ‘PAN NOT AVAILABLE’ or ‘PAN APPLIED’. In
such cases, the TDS amount will not be visible in deductee’s Form 26AS. It assumes
significance as the deductors should be persuaded to resolve PAN errors as taxpayers
cannot claim tax credits if the same are not appearing in their Form 26AS. Hence, in order to
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enable a deductee to take credit of the TDS amount, the deductor must file a correction
statement mentioning the correct PAN.

Online Correction: The deductor can also use online correction facility on TRACES with
digital signature to correct a PAN in reported transactions.

JR-Short Payment on account of Late Filing Fee u/s 234E:

Late Filing fee-FLOWCHART

Check if there is
a case for Late
filing fee
or Additional Late
filing fee.

l Yes

Click on late filing levy to know the
details of correction

A 4

Advise deductor to pay demand and
file correction statement

Y

VISP

This work sheet gives detailed calculation of ‘Late filing fee’ determined u/s 234E of IT Act,
1961.

Resolution: The default refers to Short Payment as a result of Late Filing of the TDS
statement. The demand can be reduced when deductor deposits a challan of the requisite
amount or tags an existing challan with adequate ‘available balance’. The deductor should
then file a correction statement quoting the same challan and mentioning the amount of fee
deposited in column “FEE”.

Online Correction: The deductor can also use online correction facility on TRACES without
digital signature to resolve demand relating to ‘Late filing fee’ and / or ‘Additional Late filing

3

fee’.
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V. JR-ShortPayment

SHORT PAYMENT-FLOW CHART

Check if
there is Short
Payment
default

Click on Short Payment

Short Payment

due to Chall
mismatch

Note down details and
advise deductor to file
correction

updating the challan
details. AO may verify the
details of available
challans under the TAN
using view OLTAS
challan details.

Short Payment due
to insufficient
balance in challan

an

Check all 3
available
links

Short Payment

due to deducted

& deposited
difference

Note down the details and
advise deductor to pay
demand and file correction.

Short Payment default is of following three types.
. Short Payment (Challan Mismatch)[V(a)]

. Short Payment (Insufficient Balance) [V(b)]
. Short Payment (Deducted-Deposited) [V(c)]

V(a) JR-Short Payment(Challan Mismatch):

Note down the details
and advise deductor to
pay demand and file
correction.

PS: AO may view the
consumption details of
challans using View
OLTAS challan
details.

This work sheet gives details of CD (Challan Detail) row for which Short Payment default has

been determined duetoa

ny of the following reasons:

a. Mismatch: Mismatch between challan/transfer voucher (CIN/BIN) particulars, as
reported in the ‘Challan Details’ in the statement, vis-a-vis challan/transfer voucher
(CIN/BIN) details, reported by bank/PAQO in OLTAS/GOLTAS.
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b. No challan: The challan/Transfer Voucher, reported in the statement, does not exist in
OLTAS/GOLTAS.

c. Wrong TAN/AY: The deductor has quoted wrong TAN or AY (Assessment Year) in the
challan, while making payment to the bank.

Resolution:

For#a. In such cases, the challan/transfer voucher (CIN/BIN) exists in OLTAS/GOLTAS
but does not match with statement particulars. The demand can be reduced by
requesting the deductor to go for offline correction using Conso file or online
correction on TRACES thatis available without digital signature.

For#b. In such cases, deductor needs to pay the demand and file correction statement
using Conso file or online correction on TRACES that is available without
digital signature.

For#c. In such cases, the AO should correct the TAN/AY in the challan using OLTAS
challan correction (Refer sec 3.1.2 of this manual).

V(b) Short Payment (Insufficient Balance):

This worksheet reflects Short Payment default due to insufficient balance in the challan.
Short payment in such cases arises when though a challan, quoted in the statement,
matches with the challan reported through OLTAS, but such challan (in OLTAS) does not
have sufficient ‘available’ balance to absorb the ‘Tax Deposited’ mapped against that challan
inthe TDS statement.

e.g. Challan (as per ‘OLTAS’): Rs. 100/-

‘Available balance’ (as per ‘OLTAS’) against that challan: Rs. 60/- (Balance Rs. 40/- has
been claimed in other statement or has been mapped to other set of deductee rows
elsewhere);

‘Tax deposited’ (in the statement) mapped against this challan: Rs 90/-

In such case, the SP-IC (Short Payment due to Insufficient Balance) would be to the extent of
Rs. 90/- minus Rs. 60/- =Rs. 30/-.

Resolution:

i. Deductor to either pay additional amount or to map another challan with adequate
‘available balance’.

ii.  Deductor ought to file correction statement (online without digital signature or offline
by downloading Conso file) wherein the challan in the statement be replaced by
another challan with sufficient ‘available’ balance.
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V(c) Short Payment (Deducted-Deposited):

Where deductor, while filling the deductee details in the statement, mentions deposited
amount less than the deducted amount, this default is generated. In such cases, the
deductor has admitted that though higher amount of tax has been deducted, only part of it
has been deposited.

Resolution:
i. Deductor to make payment to the extent of shortfall; and

i.  To file correction statement (online with digital signature or offline by downloading
Conso File) wherein the new challan should be reported and the ‘deposited amount’ be
increased to that extent.

Please note: If the deductor corrects only the ‘deposited’ amount in the deductee row
without changing the ‘challan detail’, system shall generate ‘Short Payment- Insufficient
Balance’ on processing correction statements.

& Along with the short payment demand, deductor must pay Late Payment Interest till
the date of challan, else while processing the statement, system will generate a default
of ‘Late Payment’, if sufficient balance is not available in challan already tagged in the
statement.
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VIl. JR-Late Payment:

LATE PAYMENT-FLOWCHART

Check if Late
Payment or
Additional Late

Payment exists?

VI/LP

Click on late payment 3(b)

Note down the details and advise
deductor to pay demand and file
correction

PS: In case deductor has entered
wrong transaction dates, he may
first correct them through a
correction statement.

\4

VII/LD

This worksheet gives row wise (transaction wise) calculations of ‘Late Payment’ default.
The system calculates late payment default by considering due dates of payment
corresponding to the date of deduction.

The interpretation of the concept of ‘late’ is based on General Clauses Act, 1897, Income Tax
Act, 1961 & Income Tax Rules, 1962. Calendar month is being taken as ‘month’ in view of
the above Acts. The system, therefore, calculates late payment for each reported
transaction by taking date of deduction as the basis & compares this with the data as
reported by the banks & embedded in the ‘Challan Identification No.’ i.e. CIN through
OLTAS.
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Please note that as per Rule 20, Central Government Account (Receipts and Payments)
Rules, 1983, Government dues tendered in the form of cheque or draft that is accepted under
the provisions of Rule 19 and is honored on presentation, shall be deemed to have been
paid, where the cheque or draft is tendered to the bank, on the date on which it was cleared
and entered in the receipt scroll.

““~ (i) Additional Late Payment Interestis Late Payment Interest default arising out of
the processing of correction statement filed by the deductor. If a new row has
been added in the correction statement which results in Late Payment, the
demand of this interest amount will be visible under the heading Additional Late
Payment interest. Late Payment interest and additional Late Payment Interest
are collectively available in Late Payment sheet of the Justification Report.

(i)  Allthe gazetted holidays declared by Central Govt. and Sundays are being taken
care of automatically while considering the due date of payment of TDS/TCS to
government account as well as filing of the statement i.e. if due date falls on
Sunday, the succeeding day is being taken as due date. However, if a sudden
announcement of a holiday is made by the Central Government, the same will be
taken care by reprocessing the relevant statement.

Resolution:
i. Deductor to make the payment or tag challan having adequate ‘Available Balance’.

ii.  Deductor to file online correction on TRACES without digital signature or offline
correction by downloading Conso File.

58



\\')/ TDS

Centralized Processing Cell

VIl. JR-Late Deduction

LATE DEDUCTION-FLOWCHART

Check if Late
Deduction or
Additional Late
Deduction exists

Click on Late Deduction

Note down the details
and ask deductor to
check whether
Date of transaction
and deduction are
correct?

No

Advise deductor to pay demand

Advise deductor to
file correction
statement correcting
the same.

v

»( VIIISD

and file correction statement.

This worksheet reflects row wise (transaction wise) calculations of Late Deduction defaulit.
The system calculates late deduction default by considering due dates of deduction
corresponding to the date of transaction (Both of these dates should be same). The
interpretation of the concept of ‘late’ is based on General Clauses Act, 1897, Income Tax Act,
1961 & Income Tax Rules, 1962. ‘Calendar month’ is being taken as ‘month’ in view of the
above Acts. The system, therefore, calculates late deduction for each reported transaction
by taking date of transaction as the basis & compares this with the date of deduction, as

reported by the deductor in the deductee details of the statement.

‘8~ Additional Late Deduction interest is actually a Late Deduction Interest default
arising out of the processing of correction statement filed by the deductor. If a new row
has been added in the correction statement that reports Late Deduction, the system
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generates demand against ‘Additional Late deduction interest’. Late Deduction Interest
and Additional Late Deduction Interest are collectively available in ‘Late Deduction’
sheet of the Justification Report.

Resolution:
i. Deductor to make the payment or tag challan having adequate ‘Available
Balance’.

ii.  Deductor to file online correction on TRACES without digital signature or offline
correction by downloading Conso File.

In case of a data entry error resulting in the wrong date of deduction or
transaction, the deductor may correct the dates by filing a correction statement.

VIIl. JR-ShortDeduction

SHORT DEDUCTION-FLOWCHART

Check if
Short
Deduction
Exists?

Click on short deduction

Check if
there is
Short
Deduction
due to Other
Reason

Check amount paid over
197certifice limit. Advise
user to pay the TDS on
excess transaction amount
and file correction.

No

Check if values in
certificate data snow null and
whether data in other two
links exist?

l Yes

T

Yes

Note down and analyze the reasons.
Then advise deductor to file
correction statement or pay the
demand and file correction statement
accordingly.

PS: if deductor says transaction is as
per certificate u/s 197, the possibility
is that ‘A" Flag has not been raised.
Hence ask him to file correction.

Either Certificate number is not
mentioned in the statement or
such certificate is not in Data Base
for relevant TAN, PAN, Section
Code and Time period combination.

A 4
Advise user to file
relevant correction

A 4

IX/220W<

60



\\')/ TDS

Centralized Processing Cell

Short Deduction is of following three types:-

. Short Deduction (PAN Error) [viii(a)]

. Short Deduction (197 Certificate) [viii(b)]
. Short Deduction (Other Reasons) [viii(c)]

VIli(a)Short Deduction (PAN Error):

As per sec 206AA of the IT Act, 1961, in case, a deductor (a) doesn’t have the correct PAN of
the deductee while deducting the tax &/ or, (b) reports incorrect PAN or ‘PAN not available’,
or ‘PAN applied’ while filing the TDS statement, he must deduct tax at 20% or the rate
prescribed in the relevant section of the IT Act, 1961, whichever is higher. In such cases, if
deductor deducts tax at rates lower than 20%, this default arises.

Resolution: Deductor should make the payment of demand amount and then file online
correction with digital signature or offline correction by downloading Conso File and mention
the correct PAN in deductee details as well as the requisite challan in Challan details.

“¥”  Incase of TDS statement for Form Type 24Q Qtr. 4, PAN must be corrected in Annexure

| and Il both, as correcting of PAN in annexure | of the statement impacts 26AS of the
deductee while Annexure |l shall reduce the short deduction demand.

Vlli(b)Short Deduction (197 Certificate):

Row wise deductee details of ‘Short Deduction’ raised due to mismatch or over
consumption of Lower Deduction certificate u/s 197 can be found under this heading.
This defaultis raised generally due to following two reasons:

a. The certificate number u/s 197, mentioned in the statement, does not exist in the
database of TRACES for corresponding TAN, PAN, Section Code and Time Period
combination.

b.  The transaction amount between TAN and PAN has already exceeded the limit as
provided in the said 197 certificate.

Resolution:

For #a, deductor should file offline correction by downloading Conso File correcting the
certificate number or raising the ‘Reason for lower Deduction’ flag or Online Correction with
digital signature facility on www.tdscpc.gov.in.

For#b, deductor should make payment of the demand amount and then file offline correction
by downloading Conso File and mention the requisite challan in Challan details. Online
Correction with digital signature facility can also be used to address the default.

‘8~ TDS-AOs are advised to ensure that all 197 certificates are issued only after taking
print out through the system.
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Vlli(c)Short Deduction (Other Reasons):

The deductee row wise details of Short Deduction raised due to ‘any other reason’ can be
found under this heading. This default may arise due to various reasons, viz.

i. deduction at a rate lower than that prescribed in the relevant section code of the IT Act,
1961;

ii.  not raising relevant lower or no deduction flags i.e. flag ‘A" for Lower deduction
certificate, flag ‘B’ for 15G/H, flag ‘T’ for Transporter, flag ‘S’ for software, flag ‘C’ for
higher deduction, flag 'Y’ for Threshold Limit, etc.

Resolution:

Deductor to file correction statement making relevant changes offline by downloading conso
file or online corrections on TRACES with digital signature.

IX. JR-220(2)Interest:

INTEREST u/s 220 (2) - FLOWCHART

No

Check if
interest u/s
220 (2)
exists?

Click on interest u/s
220 (2)

v

Note down the details &
advise deductor to pay
demand & file correction
statement

A\ 4
Verify the updated
demand when correction
gets processed

A
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The details of interest u/s 220(2) are available on this worksheet.

Resolution: Deductor to make the payment of demand and then file online correction on
TRACES without digital signature or offline correction by downloading Conso File and
mentioning requisite challan in Challan details.

NOTE: For the statements that have been processed before the CPC-TDS started processing and
no correction statement has been filed for such statements, the Justification Report is available on
TRACES in excel format only and not through hyperlinks on default type.

2.7 COMMUNICATION

TDS Assessing Officer has been provided with a facility to view all the communications sent by the
deductors under his jurisdiction to CPC-TDS.

Search Option 1

TAN™ Financial Year®™ -Select- v Quarter™ -Select- :'-J Form Type -Select- - Search
L
Search Option 2 Search Option 3
Token Number® Search Ticket Number*® Search
Notes:
" Fields marked by asterisk (*) are mandatory
® For Search Option 1, enter TAN, Financial Year and Quarter for which details are required

® For Search Option 2, enter Token Number for which details are required

® For Search Option 3, enter Ticket Number for which details are required

Done

o) What can be done:

TDS Assessing Officer can view all the communications, (letters, e-mails, requests for
resolution) sent by the deductors under his jurisdiction, to CPC-TDS and replies thereon.

o) Who can use:

TDS Assessing officer can use this functionality.

o Relevance of the functionality:

The functionality is relevant for a TDS AO, when a deductor approaches him/ her with a
complaint that no action has been taken by CPC-TDS on his/her communication or if the
deductor is not satisfied with the response given by CPC-TDS.
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o Howtouse the functionality:

. Select “Communication” link from ‘View’ tab in main menu;

. Search page for ‘Communication’ will be displayed.

Search Option 1:

Enter following details and click on ‘Search’:

¢

¢

¢

¢

TAN

Financial Year
Quarter

Form Type

Output table will be displayed with the columns as listed in the Attributes List.

Search Option 2:

Enter “Token Number’ and ‘Ticket number’ and click on ‘Search’

Output table will display all related token numbers and their tickets. If user has
entered any regular token number or any correction token number, then output
table will show all tickets related to regular and correction token numbers.

. View available tothe TDS AO

On clicking any ticket number, user will be able to see :

¢

¢

¢

Relevantticket details.
Allinternal comments given by any user who has worked on the ticket.

View ‘Standard template response sent to Deductor’ which was entered
by each user who has worked on the ticket under ‘External Comments’
column by clicking on ‘View’.

Latest communication made on this ticket (On clicking Deductor’s
communication/Draft Response / CPC Response).
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2.8 FORM 26AS

TAN® JPROO1876A Assessment Year® | 2014-15 [«] PaN*" BNNPG7059) Search

Annual Tax Statement under Section 203AA of the Income Tax Act, 1961

0 See Section 203AA and second provision to Section 206C (5) of the Income Tax Act, 1961 and Rule 31A8 of Income Tax Rules, 1962

Permanent Account Number (PAN) eamuggl®  Current Status of PAN Actve  Financial Year 2013-14  Assessment Year 201415

Name of Assessee R AN,
Address of Assessee PR TOWER-) B FLOOR, SECTOR 5, @il PUSHP VIHAR, pilaaed, 9, 110017

© PART A - Details of Tax Deducted at Source

Sr.No. TDS Certificate Number Name of Deductor TAN of Total Amount Paid / Total Tax Total TDS
Deductor Credited” Deducted Deposited
(£4] (L) )
v 1 - S 3 1688204.00 280912.00 280912.00
SrMo, Section Under vﬂl:ch Transaction Status o! Date of A ‘"::::: :d.d / Tax Deducted®® TDS Deposited
Deduction Made Date Baoking Booking () () )
1 924 30-Nov-2013 F 14-Jan-2014 - 184633.00 36458.00 36458.00
2 924 24-Dec-2013 F 06-Jun-2014 - 218620.00 36454.00 36454.00
3 924 24-Dec-2013 0 01-Aug-2014 - 218620.00 36454.00 36454.00
i B 924 31-Dec-2013 F 06-Jun-2014 - 216114.00 36460.00 36460.00
s 924 31-Dec-2013 0 01-Aug-2014 - 216114.00 36460.00 36460.00
6 924 31-Jan-2014 F
| P ———————— ps e oo S W nl A

01-Jun-2014 - 215986.00 34211.00 34211.00

The CPC-TDS compiles Form 26AS statements for each taxpayer & facilitates its online display
oninternet.

The above format of Form 26AS is available to each taxpayer on the internet. The taxpayer can
view his/her ‘Annual Tax Credit Statement’ in Form 26AS (being compiled by CPC-TDS) through
multiple interfaces viz.

o} Registered user on TRACES www.tdscpc.gov.in

o] Registered user on e-filing portal of Income Tax Department
(www.incometaxindiaefiling.gov.in ); &/ or

o} Internet banking users of various banks.

Form 26 AS, when downloaded by the taxpayers, contains various information. The table below
gives a brief description of various parts of Form 26AS and indicates corresponding persons who
may be contacted in case of discrepancies.
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Part of Description Contact Person
Form 26AS
A Details of Tax Deducted at Source Deductor
A1 Details of Tax Deducted at Source Deductor
15G/15H
A2 Details of Tax Deducted at Source on Deductor (Buyer)

Sale of Immovable Property U/S 1941A
(For Seller of Property)

B Details of Tax Collected At Source Collector

C Details of Tax Paid (Other Than Jurisdictional PAN Assessing
TDS/TCS) Officer/Bank

D Details of Paid Refund Jurisdictional PAN Assessing

Officer/ITR-CPC

E Details of AIR Transaction Concerned AIR Filer

F Details of TDS On Sale Of Immovable NSDL / Concerned Bank Branch
Properly U/S 194IA (For Buyer of
Property)

G Details of TDS Defaults of deductors Concerned Deductor(s)

that are branches of the PAN

o What can be viewed :

The above view is available on the internet to the taxpayer. However on the AO portal,
transactions reported in TDS Statement by only that TAN holder (that falls within the
jurisdiction of the concerned officer) with respect to a particular PAN for a particular period
can be viewed (i.e. Part A, A1 and B of Form 26AS) for a Financial year. Rest of the parts are
not available for view to the concerned TDS officer.

o) Who canview:

Commissioner of Income Tax, Addl. Commissioner of Income Tax, and Assessing Officer
under whose charge the TAN has been mapped in the system.

Important: This view only gives entries pertaining to TAN mapped to the jurisdiction of the
officer. Therefore, the entries may be partial as transactions reported by deductors
falling outside the Jurisdiction will not be visible.

o Relevance of the functionality:

This would help the TDS officers in complying with Delhi High Court mandamus by pursuing
the deductors who have deducted the tax but not reported TDS/TCS against a particular
taxpayer(s).
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o Howtouse the functionality:
. Select ‘Form 26AS’ option from ‘View’ menu
. Search page for ‘Form 26 AS’ will be displayed
. Search as per search criterioni.e. TAN, PAN &A.Y.

2.9 G-OLTAS TRANSFERVOUCHER

Hl G-OLTAS Transfer Voucher Details

Search Option 1

: Search Option 2

= Jate of Depasit * .
Receipt Number = " Transfer Voucher Search
{ad-mmm-yyyy)

Search Option 3

E Date of Deposit *
AIN Number* a Search
(Sd-mmm-yyyy)

For TAN JPRPO1869A, Financial Year 2014-15

TAN AIN b Numb, Date of Deposit Transfer Voucher Number Total Tax Deposited Transfer Voucher Status Available Amount
| ) ()
| 1014086 ] nnaasEEm: = 7882615.00 UNCLAIMED 7882615.00
| eommammams. 1014086 T e = 1218203.00 UNCLAIMED 1218203.00

G-OLTAS or Government—OLTAS is a process flow of reporting TDS remittances, in the case of
government deductors, through book adjustments rather than payment through challans. In the
case of such government deductors, the TDS made by the Drawing & Disbursing Officers (DDOs)
is remitted to their respective Principal Accounts Officers (PAOs) or District Treasury Officers
(DTOs) or Zonal Accounts Officers (ZAOs) depending on official hierarchy in different
departments of the Central & State Govts. In such cases, the respective PAOs / DTOs/ZAOs, etc.
is required to file monthly statements in Form 24G wherein the TDS made by each of the DDOs
(mapped to them)is reported.

The PAOs / DTOs/ZAOs file such statements (Form 24G) against AINs (Accounts Officer
Identification Number) that is allotted to each of such PAOs/DTOs / ZAOs, etc. Against each entry
of details of DDO in Form No. 24G, a unique BIN (Book Adjustment Identification Number)
(consisting of Receipt Number, Date of Deposit and Transfer Voucher Number) is generated. BIN
is generated for each DDO who, in turn, is required to quote the same while filing quarterly TDS
statement. Effectively, BIN is a substitute for a CIN (in case of challans) for TDS remitted by
government departments through book adjustment.
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What can be viewed:
. TAN ofthe DDO
AIN of the PAO

. Transfer voucher details
. Total tax deposited
. Available amount

. Transfer voucher status.

The status of transfer voucher may be:
. Fully consumed
. Partially consumed

. Unclaimed

In case of status being fully or partially consumed, following details of statements, where
the transfer voucher has been consumed, can be seen:

. Token Number

. Financial Year for Statement
. Quarter

. Form Type

. Claimed Amount

. Credit Given

Who can View:

Commissioners of Income Tax, Additional Commissioners of Income Tax and Assessing
Officers.

Relevance of the functionality:

The functionality is helpful when government deductor approaches the TDS Officer in
context of mismatch of amountin TDS/TCS Statement vis-a-vis Form 24G or to understand
the justification for mismatch amount found while processing a TDS/TCS statement. The
TDS officer can also ascertain whether a particular transfer voucher has been consumed
while processing the relevant statement or not.
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o Howtouse the functionality:

. Click on G-OLTAS Transfer Voucher under view menu

. Search can be done by any of the three options:
01. TAN and Financial year (for user’s jurisdiction only)
02. Receiptnumber, Date of Deposit and Transfer voucher (BIN) (For any BIN)
03. AINand Date of Deposit (for user’s jurisdiction only)

2.10 INTIMATIONS

Search Option |

Search Option 7

When TDS statement is processed u/s 200A & default is determined, CPC-TDS sends an
intimation of default to the deductor by email as well as by registered post. The intimations are also
available in the ‘Inbox’ of deductor-dashboard that is accessible on www.tdscpc.gov.in.
Intimations, through email or Inbox, are sent just after the processing of statement is completed.
The intimations are being normally sent by post, within a week of processing of the statement.
Therefore, in case the deductors approach TDS officers with plea that intimation has not been
received in case of statement processed with defaults, it may be because either a wrong email-1D
has been given or the deductor has not checked his ‘Inbox’ on TRACES portal.

A copy of the intimation is also available to the AO to provide the same to the deductor. If AO wants
to view the intimation, he/she may use this facility under ‘View’ menu.
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o What can be viewed :

. TAN . Communication Reference

. Name of Deductor as per TAN Master . Mode of Communication

. Address of deductor . Email ID of Deductor (TRACES)
. Financial Year/Quarter . Copy of Intimations

. Form Type . Delivery status of Email

o) Who can view:

Commissioner of Income Tax, Addl. Commissioner of Income Tax and Assessing Officer
under whose charge the TAN has been mapped in the system.

o Relevance of the functionality:

This facility can be used to view copy of the intimations as well as to confirm the delivery
status of such intimation. The AO can view email address of deductor, registered with
TRACES and that filed in the statement. AO can also take a print out of the copy of intimation
sentto the deductor which he/she may need in prosecution cases.

o] How to use the functionality:
. Select Intimation option from View tab in Main menu

. Use any of the search criteria. In the output table, details of intimations sent to the
deductor will be displayed.

. Copy of Intimation can be viewed by clicking on the ‘View’ hyperlink.

2.11 CONSOLIDATED DEMAND

Welcome Tickets m MIS Reports Correction Manual Demand Management Accounting TDR Quality Cases Generate Notice/Order

Demand Details

For TAN: JPRS10494B , Name of TAN: SHRI CHAND TANK

Financial CPC Processed Demands Uploaded by Field CPC Generated (Penalty, 201 etc) ITD System Gross Demand
Year Demand AD Demand Demand Amount
() (T (T (%) (T
2011-12 - 15620.0 . 15620.00
2012-13 1 1590.00
2013-14 1760 - . 1760.00
2014-15 - 140.00
s (:; 3490.00 15620.00 o o

Notes:

& Name of TAN, which 15 shown in the output table, has been taken from TAN Master
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In CPC-TDS system, there are four types of demand:

i. CPC processed demand.

ii.  Demand uploaded by Field AO.

iii. Demand Raised by Field AO (Penalty, Order u/s 201, etc.) using TRACES portal.

iv. Demand generatedin ITD system before the CPC-TDS came into existence.

o  Whatcan be viewed:
. All four types of demand Financial Year wise as perinput values

. Gross Demand

o) Who can view:

Commissioner of Income Tax, Addl. Commissioner of Income Tax, and Assessing Officer can
view the demand for a particular TAN under their jurisdiction.

o Relevance of the functionality:

This functionality enables AO to view total of all the demand for a TAN for specific Financial
Year as well as across the years, atone place.

o Howtouse the functionality:
. Select ‘Consolidated Demand’ option from ‘View’ menu;
. Search page for ‘Consolidated Demand’ will be displayed.
. Enter following details and click on ‘Search’:
i. TAN (mandatory)
ii.  Financial Year (optional)
. Output table displays four types of demand (as indicated above) against a TAN for each

financial year. In case the user wants to see demand across the years, he/ she may
enteronly TAN in the search criteria.

. On clicking ‘CPC Processed Demand’ or ‘ITD System Demand’, the user will be
redirected to ‘Default Summary’ screen with pre-filled TAN and FY wherein details of
demand can be viewed.

. On Clicking ‘Demands Uploaded by Field AO’ or ‘CPC Generated Demand’, the
user will be redirected to a new screen named as ‘Demand Detail’ where details of
demand can be viewed.
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3. CORRECTION

3.1 VIEWAND CORRECTION OF CHALLANS

Tax Deducted/collected at Source is paid by the deductors/collectors through challans, under
minor head 200 or 400 (in case of payment against demand). The data, reported by banks
through OLTAS, is matched with the data reported by the deductor in the TDS statements. The
CPC-TDS facilitates credit of challans across financial years (+/- 1 year), sections, quarters and
form types. Therefore, the assessing officer may like to ascertain the current status of utilization of
challan including the amount consumed therein.

Though more than 85% of the tax payment is now being made through e-mode, at times, in the
case of manual (paper) challans due to data entry errors on part of the bank or the deductor,
various fields viz. TAN, minor head, Asstt. Year, Financial year, etc may require to be changed. In
the case of online payments, the TDS officers have been given rights to make changes in challan
with minor head 200 or 400. To facilitate verification and to enable assessing officer(s) to ascertain
facts and data, the AO portal of CPC -TDS provides view and correction facilities for such challans.

3.1.1 VIEW CHALLAN DETAILS

Welcome Tickets MIS Reports Correction Manual Demand Managemment Accounting TOR Quality Cases Generate Notice/Order History of Notice/Order

OLTAS Challan Details
Search Oplion 1
R S4B 14 - A t (¢ lect -
opa o Search
d-mmm -mmm
Search Option 2
of
P ber® search
TAN/PAN Date of Challan Serial Base Surcharge Education Interest Others Whether Penalty Total Tax Challan Status Available
Code Deposit Humber Tax (€) Cess ) ) Imposed in this case Deposited Amaount
) ) (L4 (r) )
IPRS104048 0242465  30-Apr-2014 2356 $000.00 Q.00 0.00 270.00 0.00 0.00 $270.00 8 5 0.00
JPRS104948 0242465  11-Jan-2014 339 $000.00 0.00 0.00 0.00 0.00 0.00 $000.00 - 0.00
JPRS104948 0242465  11-Jan-2014 345 1390.00 ©.00 0.00 .00 0.00 0.00 1390.00 e 0.00
JPRS104948 0242465  15-0ct-2013 172 9000.00 0.00 0.00 270.00 0.00 0.00 9270.00 chyehiye : 270.00
oA RRARSRAE. RRS2568. bl A3 SN SNSNS. | [ BN ¢, S - |\ NSS! SN« || SN - 1"+ MU ., || S Y- . —

o What can be viewed:

Users can view following challan details:
. TAN as reported by the bank;
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. Bifurcation of Total Tax Deposited, i.e. Base Tax, Surcharge, Education Cess, Interest,
Others & Penalty;

. Challan amount,
. Consumption status and
. Available balance.

o) Who can view:

Commissioners of Income Tax, Addl./Joint Commissioners of Income Tax and the Assessing
Officers in whose jurisdiction TAN mentioned in the challan has been mapped in the
system. However, using search option 2 (discussed below), a challan belonging to any TAN,
regardless of the jurisdiction, can be viewed.

o} Relevance of the functionality:

The functionality is helpful especially, when deductor approaches the officer for correction of
challan or to understand the justification for short payment default due to insufficient
balance orin other cases where deductor claims that though challan has been deposited but
the same has not been given credit while processing the TDS/TCS statement. The officer
can also ascertain whether a particular challan has been consumed while processing the
relevant statement.

o] How to use the functionality:
The functionality can be used as per the flow mentioned below:-
. Select “OLTAS Challan Details” option from ‘View’ menu
. Choose one of the two options:-
Search Option 1 (in order to view challan for a particular TAN):

Enter following details and click on Search:
¢ TAN
¢ Financial Year
¢ Date Range (date is taken based on the deposit date as mentioned in
the Challan Identification Number (CIN)
Search Option 2 (in order to view a particular Challan):

Enter following details and click on Search:
¢ BSR Code
¢ Date of Deposit
¢ Challan Serial Number
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o) E-tutorial & FAQs on challan view :

The e-tutorial on challan view and status gives step by step guidance to the users about the
functionality. Comprehensive FAQs are also available on the subject. (Please refer to
Chapter-IV of this manual). The updated e-tutorials and FAQs are also available on the AO
portal.

3.1.2 CHALLAN CORRECTION

BER Code” ol Date of Deposit® 23-Jun-2014 [ Challan Senal Number® G Search

Notes:
= All fields marked * are mandatory

8 Search will fetch UNCLAIMED challans only

Correction of OLTAS Challan

BSR Code: “ Date of Deposit: MEIEENREES, Challan Serial Number: CEEES
| an Details UPDATE NEW V
s Whether Levy Total Tax Section Assessment Minor Major Challan New TAN Name New Section Code New Assessment
| Penalty (¥) Deposited Code Year Head Head Status As per Year
| Imposed () TAN
in this Master
case
()
0.00 0.00 45000.00 92A 2014-15 200 21 UNCLAIMED - “Select- [«] -Select- [=]
« m L}
Notes:
" Comments: Maximum 150 characters are allowed
" File Upload allows pdf doc, docx, xis txt,)pg file types and File size should less than 2MB
| ® Only one file can be attached and in case of multiple attachments, only the last file attached 15 considered

Agent Id = -Select ~| Attach File = Browse. |

Upload File

o Whatcanbe corrected & by whom:

Challans can be corrected through banks as well as through the jurisdictional Assessing
Officer.
The table below indicates:

. Fields that can be corrected in a challan;

. Relevant authority who can correct the challan; &

. Time slots available to different agencies/authority for correction:
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Sr.No.| ChallanField Period for Correction Request (in days)
Through Bank Through Assessing Officer
1 PAN/TAN Within 7 days from challan After 7 days from challan deposit
depositdate date
2 Assessment Within 7 days from challan After 7 days from challan deposit
Year depositdate date
3 Major Head Within 3 months from challan After 3 months from challan
depositdate depositdate
4 Minor Head Within 3 months form challan After 3 months from challan
depositdate depositdate
5 Nature of Within 3 months from challan After 3 months from challan
Payment depositdate deposit date
6 Total Amount Within 7 days from challan ———Not applicable———
depositdate

Note: Correction mechanism through banks is applicable only for physical / manual challans. For
challan through online mode (internet challan), the above challan fields other than ‘total amount’
can be corrected only by the Jurisdictional Assessing Officer.

o} Relevance of the functionality:

The data reported through OLTAS is matched with the data reported by the deductor in the
TDS statements. The CPC-TDS facilitates credit of challans across financial years (+/- 1
year), sections, quarters and form types. The challan correction is allowed for the following
reasons:

. Incorrect TAN, AY etc. can lead to Short Payment defaults in processing of TDS
statements. Correction of TAN and/or other particulars automatically triggers re-
processing of TDS/TCS statements where the said challan has been claimed.
Therefore, such correction in challan automatically reduces short payment defaults
in the statements where such challan has been quoted by that TAN.

. Due to incorrect PAN in a challan, relevant entries will not be visible in Form 26AS.
Further the relevant PAN will not be given credit of taxes paid. Therefore, change of an
incorrect TAN to correct PAN is permitted. Once correction is done, the 26AS of the
relevant PAN shall be updated with the said challan. Further, the relevant PAN shall be
entitled to the credit of taxes;

Note: Corrections in the challans can be made only ONCE.
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o Types of Challan correction:
There are five types of OLTAS challan correction:

Type 1: Changesin:
a. ValidTAN1;or
b.  Structurally valid TAN (but not found in TAN master) to valid TAN 2.

If a deductor, while depositing a challan has wrongly mentioned his TAN as TAN1 instead of
his actual TAN, which is TAN2, he can approach his jurisdictional TDS AO i.e. AO for TAN2,
say AO2. The AO2 can raise a ticket using this functionality and same will be sent for
approval/rejection to AO for TAN1, say AO1.AO1 can approve/reject the tickets from Inbox
available under Tickets menu of the AO portal.

‘¥~ If there is no AO mapped to TAN1 or same AO has jurisdiction on both the TANs,
then CPC-TDS AO will approve/reject the ticket. This has been done to ensure that
in the case of change of TAN, at least two officers examine & decide the request.

Type 2: Changesin:
a. Valid PANtovalid TAN2; or
b.  Structurally valid PAN (but not found in PAN master) to valid TANZ2; or
c. Suspense (neither TAN nor PAN in terms of structure also) to valid TAN2

If a deductor while depositing a challan, has wrongly mentioned some PAN or some
structurally valid PAN (but not found in PAN Master) or some value (which is neither PAN nor
TAN in structure) instead of his TAN, he can approach his jurisdictional TDS AO i.e. AO for
TAN, say AO_T. The AO_T canraise a ticket using this functionality and same will be sent for
approval/rejection to CPC-TDS AO. CPC-TDS AO can approve/reject the ticket from his
Inbox, available under Tickets menu of the AO portal. Once CPC-TDS AO approves the
ticket, the same will be sent to CPC ITR for further approval/rejection. Once CPC-ITR
approves the change, the change will be committed to the database.

Type 3: Changesiin:
Valid TAN to Valid PAN

This type of ticket can be created by PAN AO using ITD system. The same is sent for
approval/rejection to TAN AO on the AO portal of CPC-TDS. Again if there is no AO
mapped to TAN, the ticket will be sent to CPC-TDS AO for approval/rejection.
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Type 4: Changesin:
Valid PAN to Valid PAN

The functionality is outside TDS-CPC’s purview. The correction can be done by PAN
AOs using ITD system. However, once the correction in PAN is done, 26AS of the new
PAN shall be updated with challan details.

Type 5: Changesin:
Major head, Minor Head, Section code and assessment year changes.

The AO of TAN, existing in OLTAS challan, canraise this ticket. The change will be committed
to database by end of the next day.

NOTE:

1. TDS AO must raise/approve/reject the ticket after due verification and satisfaction as
CPCAO O s responsible for data consistency only.

2. As far as processing in CPC-TDS is concerned, there is no need to correct AY (if the
correction is in the range of +/- 1 Year), Section Code, Major Head or Minor Head e.g. if
a challan belongs to AY 2014-15i.e. FY 2013-14, it can be claimed in any statement of
FY 2012-13,2013-14,and 2014-15.

o} Requirement of uploading documents while requesting corrections through CPC-
TDS (Types 1to 3 & 5)

With a view to ensure that requisite documents evidencing genuineness of the claim of
deductors are readily available for future verification/audit, the CPC-TDS facilitates upload of
any or combination of documents viz:

. Deductor’s application,

. Copy of the Challan,

. Bank’s letter in case of bank’s mistake,

. Indemnity bond from the TAN holder who is requesting the credit,

. NOC from the TAN holder of TAN existing in challan or any other relevant
documents.

. Any other document that the officers may deem fit.

The facility is intended to assist the officers in safe record keeping and is, therefore, a part of
the Record Management System of the CPC-TDS. Also the documents are available for
perusal of the officer approving/rejecting the ticket.

Important points:

. Details of OLTAS challan can be corrected only if itis unclaimed.
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. User cannot select 800 as minor code for a challan. Similarly challans with minor head
800 cannot be corrected.

. When user enters new TAN, the system will verify whether TAN is available in TAN
Master or not. Ifitis available then user will be allowed to enter the TAN.

. Name as per Challan is fetched from OLTAS Database.

. There can be only one request in pending state at a time for a challan. If there is any
request for a challan in ‘pending’ state, the system will not allow creating another ticket
forthe same CIN.

. If there is a challan on which challan correction request was raised earlier and it was
rejected due to any reason, then user can raise another correction ticket for the same
CIN.

. If for any challan, refund request (status as open) exists in system, then system will not

allow user to raise OLTAS challan correction request on same challan. If user enters
such kind of challan on which refund request is already raised, then this challan will not
be shown in output table and system will show error message “There is a refund
request existing against this challan. So user is not allowed to raise any OLTAS challan
correction request on this challan”.

. For type-5 correction in any challan, section code for a given value (Say 192) cannot be
changed to Null.

o] How to use the functionality for different types of correction through AO portal:

TRACES Flow for Ticket Creation*:

. The functionality is available under Correction menu as ‘OLTAS Challan
Correction’

. TDS AO searches for CIN using search criterion. If the challan is unclaimed, it is
displayed in the ‘OLTAS Challan details’ table.

. TDS AO fills in all the relevant fields, uploads the file, selects agent ID from the
drop down, selects the mandatory check boxes.

On submission, ticket is created and routed to relevant AO’s Inbox for approval/rejection.

TRACES Flow for Ticket Approval*:
. AOQO opens his Inbox available under Tickets menu
. He/she clicks on Ticket numberto open the ticket.

. After due verification and satisfaction, the AO can select mandatory check boxes
and approve/reject the ticket as the case may be.
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. After approval, changes will be committed to database within a day.

. AOs may view the status of ticket using Ticket search option. (Refer Sec. 1 of this
chapter)

* E-tutorial & FAQs on challan correction:

The e-tutorial on challan correction gives step by step guidance to the users about the
functionality. Comprehensive FAQs are also available on the subject. Please refer to
Chapter-IV of this manual. The updated e-tutorials and FAQs are also available on the AO
portal.

3.2 FORCED MATCHING OF CHALLAN

TAN® JPRPO1S69A Financial Year® 2011-12 [«] quarter Q1 [+] FormType= 24Q -] Search ‘

| Search Option 2

Latest Accepted Token Number™ Financial Year® -Select- E Search ‘ |

Unmatched Challan Details from the Statement Database

. Select BSR  Dateon Challan Section TDS/ Surcharge Education Interest Levy Others Total Tax Cheque Whether

Code / which Tax Serial Code / TCcs [£4] Cess (v (%) (%) Deposited No/ TDS/TCS
Receipt Deposited Number Collection (v) (T (T) D.D. No Deposited
Number / Code by Book
Transfer Adjustment
Voucher (Yes / No)
0170032 03-May-2011 105 192 587100.00 0.00 0.00 0.00 0.0 0.00 587100.00 Yes
1 L]
Attach File = Browse_ Upload File

Save Submit for Force Matching Reset Unmatched Challan Details

23 T3 5 e T R A A 3L Y 3 L 3 LS L LY R e 3 A A3 4 E 1 2 EX O LR T |

After payment of TDS to government through a challan/transfer voucher, deductor files a quarterly
TDS statement. In the statement, deductor mentions the challan details, i.e. BSR Code, Date of
deposit, Challan Serial Number, Amount, etc. CPC-TDS, while processing these statements,
matches these details with the challans available in OLTAS database. In case, if no such challan is
found in the OLTAS database, challan is said to be mismatched and the system raises a default of
Short Payment (SP) due to challan mismatch (CM).

To facilitate assessing officers the view of unmatched challans in the statements filed by TANs
under their charge and to enable them to match these challans with any of the unconsumed
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challans available in OLTAS database under the ownership of same TAN for the relevant period,
the AO Portal provides the functionality of Force Matching of challan.

“F” Presently statements for FY 2010-11 & 2011-12 are available for Force Matching with
relevant challans.

o) What can be viewed:

Users can view those CD (challan detail) rows from challan details of the statement, which
stand unmatched while processing.

o) Who can view:

The Assessing Officer can view these details for TANs under his jurisdiction.

o) What action can be taken:

User can view ‘unconsumed’ challans/Transfer Vouchers from OLTAS/G-OLTAS
database for a particular TAN and instruct the system to force match it with one or more of the
unmatched challans from the statement. However, the total of the amount shown in
statement for the challans should be equal to or less than the ‘available balance’ in the said
challan.

“”  ‘Unmatched challan’-challan quotedinthe TDS statement
‘Unconsumed challan’—challan as per OLTAS.

o) Who can take the action:

The Assessing Officer can force match the challans for TANs under his jurisdiction.

o} Relevance of the Functionality:

When there is a default of Short Payment due to challan mismatch and challans/transfer
vouchers of same or higher value are available in the OLTAS/G-OLTAS database and the
deductor is reluctant to file the Correction Statement, the AO can use this functionality to
close the default.

Important:

. When User does force matching of available challan / transfer voucher with unmatched
challan / transfer voucher of statement, then by default system take same section
code as was mentioned in challan/transfer voucher from Statement.

. Please note that Force Matching gives credit of payment in the Statement without
changing the Challan details mentioned in the statement. Hence, the same should be
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done only on deductor’s request in writing and the application is to be uploaded on the
portal while raising the request.

Only those challans / transfer voucher from OLTAS / G-OLTAS will be shown in
output table that have ‘available balance’ either equal to or greater than the total
amount of the challan as per statement (total tax deposited + interest + others
+Levy). While Force matching the challan, these values are visible below the
table on the screen titled ‘Edit Unmatched Challan Details’.

Only those Transfer vouchers from G-OLTAS will be displayed whose financial
year and quarter is same as those of the Statement for which ‘unmatched challan’
is selected.

o Howtousethe Facility:

Search unmatched challan from statement

Search criteria1 : TAN, Financial Year, Quarter and Form type

Search criteria 2 : Latest Accepted Token Number

Allunmatched challans from Statement are shown in the output table.

Search and Match relevant OLTAS challan

Vi.

Vii.

viii.

Click on ‘Select’ hyperlink.
Apop up is shown with all the data of statement challan.

Click on ‘Force Match Challan’ button. All challans and book entry transfer
vouchers with their available balance from OLTAS / G-OLTAS database will be
shown in a separate pop up table.

Select single challan / transfer voucher from OLTAS / G-OLTAS and then click on
‘Tag Selected Challan’. (If user clicks on ‘Cancel’ button, user will be re-directed
tothe main screen.)

The row on which user has done force matching, will be highlighted.

Select another row and repeat force matching steps. (If the user selects row(s)
and clicks on ‘Reset Unmatched Challan Details’; then Force matched data will
be reset).

Click on ‘Detail’ hyperlink under Force Matched Challan; a new pop up will be
shown which will display challan / transfer voucher data from statement and
OLTAS/G-OLTAS.

Attach a document that Deductor has submitted to the TDS-AQO.

Selectrow(s) and click on ‘Submit for Force Matching’ button.
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X.  On submission, ‘Summary of Force Matched Challan’ pop up will be shown
with ‘Confirm’and ‘Cancel’ button.

xi.  Once user clicks on ‘Confirm’ button, ticket is created and the same remains
available in Generated Tickets under Tickets menu.

o  AfterTicket Creation
. After submission, ticket is pushed to backend for reprocessing of the statement.

. Once re-processing is completed, end result (Force Match applied successfully /
Rejected <<with reason of rejection>>) of this action will be displayed.

4. MANUAL DEMAND MANAGEMENT

There are broadly three plat forms and/or sources of creation of demand:-

A. System Generated Demand: These are demand raised as a result of processing of TDS
statements u/s 200A & u/s 154 of IT Act, 1961. Prior to the setting up of CPC-TDS in F.Y.
2012-13, processing of TDS statements was being done through ITD developed software.
Therefore, demand in this category can be divided into two:

A1: Demand raised in system prior to 18/10/2012: This demand has been raised by ITD
software when intimations were dispatched physically by the TDS assessing officers.
Processing through ITD software has been done for:

i)  All original statement pertaining to F.Y 2011-12 & before that were filed upto
18/10/2012.

i)  All correction statements relating to F.Y 2011-12 & before that were filed upto
18/10/2012.

A2: Demand raised by CPC-TDS after 18/10/2012: Following statements are being
processed by the CPC-TDS:

i)  Alloriginal statements filed for F.Y 2012-13 & onwards.

i)  All correction statements filed on & after 18/10/2012. This includes even those
statements that were processed earlier by ITD software but have been
subsequently processed by CPC-TDS on account of a correction statement
having been filed.

B. Demand raised by Field officers in System: These are demand raised by fields officers
(for Penalty or u/s 201 as aresult of Survey, etc.) using TRACES AO Portal. This can be
done by using Generate Penalty Order & Order u/s 201, Prosecution & Compounding
functionalities being provided on AO Portal. These are explained in later sections.
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Manual Demands (out of the System): These are demand raised by field officers as a
result of survey, etc. The only difference between this type and that mentioned as Type B
above is that here AO passes a manual order. Hence, the demand does not get stored in the
database automatically.

Importance of uploading of Manual Demand:

As per prevalent practice, AOs record Type C demand in their D & CRregisters & start follow
up for collection. As soon as the collection is received and a counterfoil of challan presented
before the Assessing Officer, the AO records the same in the register and treats the demand
as ‘collected’. However, in this practice, challans stay “Unclaimed” in OLTAS database
i.e. they are available for matching & consumption against any TDS statements or any other
demand which is outstanding as per the System. THIS MAY LEAD TO REVENUE LOSS or
FRAUDS by virtue of double claim. Hence, it is very crucial to upload the manual demand
(including squared up demand) and so that the balance of these challans is reduced by an
appropriate amount.

Facility through CPC-TDS:

To address the gaps & to eliminate possibilities, as above, CPC-TDS has introduced
following functionalities that are available in two parts:-

o} Upload Demand facility. (Section 4.1)
o Tag/Replace Challan. (Section 4.2)

4.1 UPLOAD DEMAND

This functionality should be used to upload ‘manual’ demand (type ‘C’ above) into the System. The
same can be done by using two options:

a. ‘Bulkupload’ of demand
b. Add/Modify demand

What type of Demand is to be uploaded:

All manual demand, raised by the TDS officers against the deductor(s), whether collected or
not, are to be uploaded on the AO Portal of the CPC-TDS. The TDS officers are advised to
ensure that due care is exercised to upload the amount of demand that remains after
giving appeal effect or rectification u/s 154, etc as on the date of upload of the demand.
The collection, if any, is to be accounted for by the tag challan functionality, available on
the A.O. Portal. By tagging a challan, demand to the extent of tagged challan is reduced.
Similarly, ‘available balance’in the said challan also stands reduced.
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o} Who can upload the demand:

AO, under whose jurisdiction the TAN has been mapped in the System, can upload the
demand.

o} Relevance of the functionality:

The functionality must be used in order to record the demand in System. This exercise will
finally help in getting rid of the manual Demand & Collection Registers. Further, this shall
enable giving credit of collection against demand on the System. The challans will be freezed
and thereby prevented from being used elsewhere.

41 A. BULKUPLOAD

PTIDS TRAces s

Covarnmen: o Inda
Income Tax Department

: Welcome Tickels View MIS Reports  Correction UFTSRINTDFTREFIRETS ST Accounting TDR  Quality Cases  Generale Nolice/Order  Mistory of Notice /Order

i Upload History
i File Name Uploaded By Uploaded At Status Total Number of Records Uploaded Mumber of Records Accepted Number of Records Rejected Rejection Details

3533_20140902041106_Demand_Upload it RIN_WT_13_2 02-Sep-2014  Fully Accepled

14 Parbaly Accepted
Fully Accepted
Fuly Azcapted

3 Fartal

The functionality is used to upload a number of demand rows in single file in one go.

o Howtouse the functionality:
To upload the demand in bulk

. Step 1 - Select ‘Bulk Upload’ sub-menu from ‘Upload Demand’ tab in main
menu.

. Step 2- Download the template available in excel format and fill in the required
information.

. Step 3—Browse the template, to be uploaded, and click ‘Upload’
. Step 4 - History of the file uploaded is displayed at the bottom of the screen.
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Please refer to the examples below and ‘read me’ sheet of the template before filling in the
excel sheet.
&, Gross Demand: Demand originally raised by the TDS officer.

[I. ‘Net Demand’: Demand after giving appeal effect or rectification against the
‘Gross demand’ raised but before allowing any credit for any payment.

[ll.  Achallan, received against demand, is to be tagged using Tag/Replace Challan
Functionality.

Upload Demand Scenarios and Examples:-

Scenario 1:

The demand originally raised Rs.10,00,000/-;

Reductionin appeal (before date of upload) = Rs.2,00,000/-;
Reduction by Rectification (before date of upload) = Rs.1,00,000/-
Collection (before date of upload) = Rs.3,00,000/-

Demand to be uploaded:
a) Gross Demand=Demand originally raised (Rs.10,00,000/-).
b) Net Demand = Demand originally raised (Rs.10,00,000/-) — [Reduction in
appeal= (Rs.2,00,000/-) + Reduction by Rectification= (Rs.1,00,000/-)] =
Rs.7,00,000/-.

Thereafter ‘tag’ challan of Rs.3,00,000/- against the demand. The System will automatically
‘reduce’ the total demand by Rs.3,00,000/-.

Scenario 2:

The demand originally raised = Rs.6,00,000/-;
Collection (before date of upload) = Rs.2,00,000/-;
Collection (after date of upload) = Rs.1,00,000/-
Reduction in appeal/ Rectification = 0

Demand to be uploaded:
a) GrossDemand
b) NetDemand

Demand originally raised (Rs.6,00,000/-).

Demand originally raised (Rs.6,00,000/-) -
[Reduction in appeal (Nil) + Reduction by
Rectification (Nil)]= Rs.6,00,000/-.

Thereafter ‘tag’ challan of Rs.2,00,000/- against the demand. The System will automatically
‘reduce’ the total demand by Rs.2,00,000/-.

c) When challan for Rs.1,00,000/- is received, subsequent to date of upload,
this challan can be tagged to further reduce the ‘netdemand’.
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Scenario 3:

The demand originally raised = Rs.6,00,000/-;
Interest u/s 220(2) at the time of uploading = Rs.10,000/-
Collection = Rs.2,00,000/-;
Reduction in appeal/ Rectification = 0

Demand to be uploaded:

a) GrossDemand
b) Interestu/s220(2)

Demand originally raised (Rs 6,00,000/-).

Rs.10,000/- [Note: This can be updated at any
time also while tagging the challan].

Rs.6,00,000/- [Note: In column displaying Total
Demand Rs.6,10,000 will be auto updated]

Thereafter ‘tag’ challan of Rs.2,00,000/- against the demand. The System will automatically
‘reduce’ total demand by Rs.2,00,000/-.

c) NetDemand

41 B. ADD/MODIFY DEMAND

ote [ areid

Add Demand @ Modfy Demand «
emand Creston Date ¥ T

Select TAN" (1) Financial Year®  Quarter (3)  Form Type (1) Demand Type® Section Code” Demand Creation Date
()] (s) (%) Date (7) Oema

) . . [l ‘

Add Demand: Using this functionality, demand is uploaded row by row instead of a complete
excelfile.

Modify Demand: Demand may need to be modified after uploading, either due to error while
uploading or change in demand due to appeal order, etc.

Delete Demand: An already uploaded demand may be deleted using this facility. The need of
deleting the demand may be due to data entry error. Even demands tagged with a challan can be
deleted.
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o Relevance of the functionality:

The ‘Add Demand’ facility is relevant for AO when he/she wants to add a single demand
entry. The basic intent to provide ‘Bulk Upload’ and ‘Add demand’ separately is that Bulk
upload may be used to upload all the demand from registers in one instance whereas latter
may be used in routine course so that demand may be uploaded as soon as itis raised by the
AO.

The ‘Modify’ and ‘Delete’ demand facilities may be used when demand has been wrongly
uploaded or there is some change in demand due to appeal order, etc. Itis suggested that AO
should henceforth raise demand through the A.O. Portal itself by using:

. 201 functionality;
. Penalty functionality; &
. Prosecution & Compounding functionality.

In such cases, there shall be no need to separately upload any demand.

o] How to use the functionality:
The above facilities can be used as per the following flow:-
Add/modify/delete arecord
. Step 1-—Select ‘Add/Modify’ option from ‘Manual Demand Management’ menu.
. Step 2—-Add/Modify the demand as follows:

¢ Add ademand
- Select ‘Add Demand’ radio button and enter the required details and click
on Add Demand button
¢ Modify an already uploaded Demand
—  Select Modify Demand radio button.
—  Search forrequired demand details to be edited, using search criterion
—  Selectthe row, modify the required details and click on Modify button

¢ Delete an already uploaded Demand
- Select Delete Demand radio button
- Search fordemand to be deleted
- Select the row and click on Delete button

User can view last 10 deleted records and also recall them using the link given
on Delete Demand screen.
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4.2 TAG/REPLACEACHALLAN

Search Criteria

Demand Details

For TAN: JPRS104948 , Name of TAN: SHRI CHAND TANK and Address of TAN: 300, HIMMAT NAGAR, GOPALPURA BYE PASS TONK, ROAD JAIPUR, 27,
302018

. Select  Source of Demand Financial Quarter Form Communication Demand Total Balance Total Tagged
Demand Type Year Type Reference Number Creation Date Demand Demand Challan
() (%) Details
Updcaded by Penalty — = — == = i = .
Field AD Order 2011-12 Qs - = 0%-MAY-2014 15620.00 15620.00 View
el
Attach File * Browse upload File

:(User can attach pdi, .xlsx, .docx, .txt, _jpg of sire up to 2MB)

Notes:

After the manual demand has been uploaded to the CPC-TDS database, TDS AOs must tag all the
challans that have been received as collection against the said demand. The same may be done
using this functionality. However, a challan can be tagged only after 24 hours of last
modification of that demand.

“F”  Challans can be tagged with the manual demand that has been uploaded by AO and that
has been raised by AO using other functionalities i.e. Penalty, Order u/s 201 and Prosecution
(Refer sec. 8) provided on TRACES portal.

o  Whichchallans can be tagged:

The unconsumed challan(s) pertaining to the TAN against whom the demand is outstanding
can be tagged. These challans should have non-zero ‘available’ balance. The list of all
such challans is displayed on the relevant screen. User has to select the relevant challan to
be tagged.

o Who can Tagthe challan:

AO, under whose jurisdiction TAN has been mapped in the System, can tag a challan against
the demand.
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o Relevance of the functionality:

The functionality is useful for AO to prevent possibility of revenue loss due to dual
consumption of same challan (once in System and once in manual registers). Also, it enables
AOs to record the demand and collection online rather than on manual registers. This
functionality therefore, helps in discounting with manual demand & collection registers.
Upload the document/file to tag challans: CPC-TDS promotes e-office concept in TDS
administration of the department. Therefore, this functionality facilitates maintenance of
record of any document, (produced by deductor evidencing such payment viz. challan,
indemnity bond, request letter, etc.) and enables easy access & retrieval for future audit. The
AO can, therefore, upload copy of challan or other document or self-certification (in absence
of document) at the time of tagging of challan.

o Howtouse the Functionality:
. Search demand and modify, if required
. Select ‘Tag/ Replace challan’ under Manual Demand Management menu.
. Search the required demand using available search criterion.

. Upload the file (document) received from deductor in allowed formats (.pdf, .xlIsx,
.docx, .txt, .jpg) only.

. Select the demand row with which challan is to be tagged.
. Apop up screenis shown that will ask if user wants to update interest 220(2) or not.

. On clicking ‘Yes’, user is redirected to ‘Modify Demand’ screen with only that demand in
outputtable.

. Modify the relevant details.

. Click on ‘Modify’ button. The user is redirected to main ‘Tag / Replace Challan’ screen
where user gets message that he/ she can tag a challan after 24 hours for this demand.
Therefore, challan can be tagged after 24 hours of last modification of a demand.

. Tag Challan

l. On clicking ‘No’, a new screen opens where selected demand is shown along with
two search criteria.

[I.  Searchthe challan using any of the criteria.

[ll.  Click on ‘Add’ for the challan to be tagged.

IV. Selectchallan(s) and also enter amount to be consumed from that challan(s).
V.  Select mandatory check box.

VI. Clickon ‘Create Request’ button.
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VII. A new pop up screen is shown that shows selected demand and challan(s) that
will be tagged with this demand through this request.

VIII. On clicking ‘Yes’ on this pop up, a ticket will be created for challan tagging with
category named as ‘Tag Challan’.

o} Processing of Ticket (generated as per step# viiiabove)

. The Ticket will go to ‘Generate Ticket List’ of Field AO who has raised this ticket. The
user can only view this ticket and can’t take any action onit.

. Ticket will be with CPC-TDS and once processing team tags the challan(s) with the
demand, ticket gets closed and subsequently demand &challan balance are reduced.

. User can use ‘OLTAS challan details’ under ‘View’ menu to verify challan balance
and ‘Consolidated Demand’ under ‘View’ menu to verify demand details.

F7 View hyperlink can be used to view all the challan(s) that are already tagged with
ademand ortheirtagging requestis ‘under progress’.

Replace Challan:

At times, a wrong challan may be tagged against a particular default. The deductor may,
therefore, point out such discrepancy. There may, therefore, arise a need for replacing the
said challan with another challan. However, while replacing the challan, system validates the
following:

i)  Thenew challan oughtto belong to same TAN;

ii)  The ‘available’ balance in the new challan should be ‘equal to’ or ‘greater than’ the
consumed amount of the earlier challan in respect of that demand.

o How to use the Functionality:

. Upload the file (document), received from deductor in allowed formats (.pdf, .xlIsx,
.docx, .txt, .jpg) only.

. Select the demand row for which challan is to be replaced and click on ‘Replace
Challan’.

. A pop up screen is shown that will ask if user wants to update interest due to section
220(2) or not.

. Click on “Yes’. The user is redirected to ‘Modify Demand’ screen with only that demand
in output table or on clicking of ‘No’, a new screen opens where selected demand is
shown along with two search criteria.

. Select the challan that needs to be tagged in place of already tagged challan and click
on ‘Replace Challan’.
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¢ Ticket will go to ‘Generate Ticket List’ of Field AO who has raised this ticket. The
user can only view this ticket and can’t take any action oniit.

’ Ticket will be with CPC-TDS and once processing team tags the challan(s) with
the demand, ticket gets closed and subsequently demand & challan balance are
reduced.

U User can use ‘OLTAS challan details’ under ‘View’ menu to verify challan
balance and ‘Consolidated Demand’ under ‘View’ menu to verify demand details.

5. ACCOUNTING

CPC-TDS has introduced the concept of tax accounting based on the principles of ‘Double
accounting’. The objective of Accountingin the CPC-TDS is to map the transaction between

(i) ‘DeductorandITD’; &

(i) ‘Deductorand Deductee’.

Field Assessing Officer can view Ledger reports, Trial balance for the TANs which come under
AOQ’s jurisdiction etc. through ‘Accounting’ menu on ‘AO Portal’. The CPC-TDS also provides
journal entries (in double entry format) for these financial transactions.

The Accountingin CPC-TDS is based on:
a. OLTASreceipt; &

b.  Statementprocessing

The ‘OLTAS Receipts Accounting’ is based on the tax payments that are reported by the banks.
‘TDS Statement Accounting’ is based on output of processing of such statements. The
processing of TDS statements results in transferring TDS credits to respective deductee PANSs (in
Form 26AS) and identification /payments of defaults.

OLTAS Receipts Accounting

Entries are passed in accounting ledgers based on tax payments, reported by the banks, through
OLTAS.TAN account is credited when TDS amount is received from TDS deductor and the
bank account is debited. In case of non-TDS payments, the PAN account is credited and the
bank account is debited. In case of invalid TAN/PAN, the suspense account is credited and the
bank accountis debited.

The table below reflects relevant accounting entry at the stage of receiving TDS challans by CPC-
TDS from the banks in OLTAS in the case of TDS payments:
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When Original OLTAS Challan feed comes in - with Valid TAN

Particulars Amount (Dr.) | Amount (Cr.)
Bank A/c 1000
To TDS - TAN Alc 1000

(Being the amount of TDS receipt)

Entries are populated with Major Head, Minor Head, Bank, Bank Branch, PAN, TAN, Name of
deductor, Amount of payment, Assessment Year, Financial Year, Suspense entries.

TDS Statement Process Accounting

On processing TDS statements the relevant PAN, based on the transaction reported in the
TDS/TCS Statement, is credited to the extent of ‘tax deducted’ (as reported in such statement). It
may be noted that the apportioned amount from ‘TAN account’ to ‘PAN Account’ is for valid PAN
transactions and ‘unidentified account’ for invalid/null PAN transactions respectively.

The ledger accounts below reflect the relevant accounting entries illustrating the transactions:

1. If CIN mentioned in statement matches with OLTAS details and the amount against the
same is available for consumption- Credit given to PAN

Particulars Amount (Dr.) | Amount(Cr.)
TDS-TANA/c 1000

ToPANA/c 1000
(Being creditgivento PAN)

2. If CIN mentioned in statement mismatches with OLTAS details or CIN mentioned in
statement is not available in database - Short Payment Demand is raised for whole amount

of TDS.

Particulars

Amount (Dr.)

Amount (Cr.)

TDS-TANA/c

To Short Payment TANA/c
(Being the Short Payment Demand raised for
whole amountof TDS)

1000

1000
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3. If CIN mentioned in statement matches with OLTAS details- Amount deducted and
deposited is Rs.1000 but OLTAS balance available for consumption is Rs.600- Demand is

raised for Short Payment of Rs.400

(Being credit given to PAN to the extent of OLTAS
Balance available for consumption and demand raised
for Short Payment for the balance amount)

Particulars Amount (Dr.) | Amount(Cr.)
TDS-TANA/c 1000

ToPANA/c 600

To Short Payment TANA/c 400

4. If CIN mentioned in statement matches with OLTAS details and there is late filing of TDS

Statement- Demand is raised for late filing fee u/s 234E.

(Being the amount of TDS receipts credited to valid PAN
and demand raised for late filing of TDS statement)

Particulars Amount(Dr.) | Amount(Cr.)
TDS-TANA/c 1100

ToPANA/c 1000

To Late Filing Fee TANA/c 100

5. Ifdefaultamountlike Late filing Fee is received by CPC-TDS from the banks in OLTAS.

Particulars Amount(Dr.) | Amount(Cr.)
BankA/c 100
ToTDS-TANA/c 100

(Being the amount of late filing fee received)

6. If CIN mentioned in correction statement (Tagging the above challan) matches with OLTAS
details and the balance against the same is available for consumption of late filing Fee.

Particulars Amount (Dr.) | Amount(Cr.)
Latefiling Fee TANA/c 100
To Late filing Fee Income A/c 100

(Being the amount of late filing fee received)
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This functionality provides view of the following sub-menu:
a. Legacyledgerreport

Summarised ledger report

Accounting ledger Details

Trial Balance

Collection & consumption

Net demand position

@ =0 a0 T

Gross default variance

a. LegacyledgerReport:
The Assessing Officer can view following details for a particular TAN and Financial Year (prior
to the financial year 2012-13):

o .

WD Taces

=. Tckets View MISReports Comection  Masgal Dessand Masagement = TOR  Quality Cases  Caserate Notice/Onder  Mistoey of Notice/ Order

£§ This
%(om«ﬁon

. Detailed Legacy Ledger Report for TAN
. Net Demand for TAN

. Balance Transfer to Other Financial Year for TAN
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W

| Waelcome Tickets Ve MIS Reports Correction Manual Demand Management m TOR Fnforcement Quality Cases

Accosnting - Legacy Ledger Report{ Prior to Financial Year J012-2013)

TAN * Financial Year * s011-132 - Conesate

For TAN  IPRAGOOASD and Financial Year 2011-12

Particulars
Total Recwipts as per OLTAS (A)

Net Receipts (£)=(C)-(D)
Not Available Balance (F)
Net Collection (G) = (E) - (F)

Amaunt (€)

8822044.00

Transfer to othes FYs (Out of (A)) (A1) ©.00
Transfor From other F¥s (8) 0.00
Gross Receipts (C) = (A) = (B) - (A1) 8822044,00
Refund (O) 0.00

BH22044.00
8836414,00
-34370.00

Total Net Default ©.00
Short Deduction / Collection 0.00
Shott Payment 0,00
Late Payment Interest u/s 201A .00
Late Deduction / Collection Interest u/s 201(1A) / 206C(7) o.00
Short Payment on saccount of Late Filing Levy u/s 234E 0.00
Interest uw/s 220(2) .00

Total Peaalty o.00

ail ad -t 1. -

} ! Al 2

of Transaction i.e For collection "Date of Deaposit™. Damand Transfer “Date of Processing/Order Pass date
n of Panalty Order” in case penalty has bean genarated thr snd date of transs n uplosnded by Field A0 in

Detailed Legacy Ledger Report: This screen shows demand/collection for Statement.

Tickets View MIS Reports Correction Manual Demand Nanqqen!enlm TOR  Enforcement Quality Cases

. Detailed Legacy Ledger Report for TAN OINDOERRGEY and Financial Year 2011-12

Transaction Transaction Periodicity Form Transfer CIN Token Number of Token Number of OLTAS ov
Type Date Type Financial Regular Statement Correction Amount (T Balan
Year Statement )
Damand 18-Apr-2014 Q4 26Q 2011-12 02400 XX XXXN2IJ6 0317 XXX XXI07 1 0.00
Demand 24-Jul-2014 Q4 2eQ 2011-12 0240200 XX X2 ISE6 03517 X000(XX907 1 0.00
Demand O4-Nov-2013 Q4 26Q 2011-12 02400CO0OKX2356 09 18X000OXB8000 0.00
Demand 04-Now-2013 Q4 26Q 2011-12 0240XXXXXXX2536 091BXXXXXXXE8000 0.00
Demand 18-Apr-2014 Q4 26Q 2011-12 0240000 XA25S6 0517 X0000XI07 1 0.00
Collaction 25-May-2012 033 1 XOOOOOOOOOX 0244 462430.00 4624
Collection 25-May-2012 033 1000000000246 350000.00 3500
Collection 25-May-2012 033 1OOOOOOOCOCX0248 57633.00 376
Collaction 25-May-2012 033 1000000000250 43522.00 435
Collaction 25-May-2012 033 100000000 X022 34143.00 341
e ey . 1 < 3 4 3 L T 8 9 " - s sana
= m "
Back
| Notes:
! ® Transacurion Data means Date of Transaction i.e For collaction "Date of Daposit”. Damand and Balance Transfer "Date of Processing/Order Pass date

Legacy Ledger Report (Prior to F.Y. 2012-2013): This report shows the Net position/Net
available balance of a TAN for the Financial Year. This Report shows receipt, transfer, net
receipt, refund, Net available Balance and defaults like short payment, short deduction, late
deduction and Interest u/s 220 (2). User can view detailed Legacy Report and Balance
Transfer to other Financial Year by clicking respective hyperlink.
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[l Accousting - Legacy Ledger Report(Prior to Financial Year 2012-2013)

TAN T Financial Year® 2011-12 |» Generate

For TAN - JPRAGO045D and Financial Year 2011-12
E Partsculars Amount (t)
o Total Receipts as per OLTAS (A) A
I Transfer to other FYs (Out of (A)) (A1)
ranafer From other FYs (B)
Gross Receipts (C) = (A) « (B) - (A1) Transactson Date n Transfes Amount (T) Balance Amount [T) Ledges Financial Year
Refund (D)
Met Receipts (£)=(€)-(0) P A R A
Met Available Balance (F)
I Mat Collection (C) = (E) - (F)
{ Total Net Default
: Short Deduction / Collection Notes:
Short Payment
Late Payment Interest u/s J01A
Late Deduction [ Collectson Interest u/s 201(1A) / 206C(7)
Short Payment on account of Late Fillag Levy u/s 2340
Interest u/s 220{2)
Total Penalty Close

Baarce Trmater o Otter Framcal Year for TAN @QRIB0s-s Francal Year 201112

of Tramsaction (@ For colecton D Dagest’, Damand and Saiznca Transfer Tane of Frocessng Onder
! Qaepnaton of Peraty Order &

n "Date of Deponit”, Dam
15¢ penalty has been generated

b. Summarized Ledger Report:
The TDS Assessing Officer can view summary of the following ledger accounts for a
particular TAN or PAN and Financial year:
. Bank Account
. TAN Account
. TAN-PAN Account
. Default Account
. ITD Income Account (indicates collection against demand including interest, penalty

etc.)
Welcome Tickets View MIS Reports Correction Manual Demand Management m TOR Enforcement Quality Cases
o p.;«., ) Financial Year * 2012-13 |w | Generate
PAN in case of sale of property
For TAN -JPROO1876A, Financial Year 2012-13
SUMMARIZED LEDGER REPORT
ACCOUNTS BALANCE
Bank Afc 39544399.00 3595.00 39540804.00
TAN-Receipt 103601220.24 106387545.00 2786324.76
TAN-PAN A/C 64194078.00 99512167.00 35318089.00
DEFAULT ACCOUNTS (NET DEMAND)  3401360.00  4339040.24 938571.24
TAN-SHORT PAYMENT PRINCIPAL A/C 39723.00 39723.00 0.00
TAN-SHORT DEDUCTION PRINCIPAL A/C 1192140.00 1460678.24 268538.24
TAN-LATE PAYMENT INTEREST A/C 2090424.00 2702500.00 612076.00
TAN-LATE DEDUCTION INTEREST A/C 82.00 239.00 137.00
TAN-LEVY A/C 79000.00 136800.00 37800.00
ITD INCOME ACCOUNT 234482.00 152301.00 497819.00
LP Income 254482.00 752301.00 497819.00
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Accounting Ledger Details:

The Assessing Officer can view entries for a particular TAN or PAN, Financial year and any of
the below selected ledger accounts:

BankA/c

Late deduction Income A/c*
Penalty income A/c*

TAN Short Payment Principal A/c*
TAN Late deduction InterestA/c*
TAN-Levy

TAN — Receipts

Structurally valid TAN receipts A/c
TAN-MiscA/c

PAN receipts

. Late paymentIncomeA/c*

. Levy IncomeA/c*

. Interest 220 Income A/c*

. TAN Short Payment InterestA/c*
. Interest 220 Principal A/c*

. TAN-Penalty

. TAN-PANA/c

. GovernmentreceiptsA/c

. PAN-TANA/c

Accauwnt

Bank

Bank a

A

Bank AJc

Bank &A)¢

Dank

Bank

Bank

Bank

Bank

Bank

Alc

ale

ASc

e

Alc

Ale

NPAN T jPROOLIBT LA LEDG
i ncase of sale of property
ancial Yaar 2012-13 -

R ACCOUNTS --select-- ]

For TAN -JPROOIBTEA, Financial Year 2012-13

Transaction Date Periodicity Form Type Transfor
Fimancial
Year

O8-May-2012

O3-Jul-2012

03-Jul-2012

03-Jul-2012

03-Jul-2012

13-Jul-2012

14-Jul-2012

14-Jul-2012

14-Jul-2012

CIN/BIN Token Particulars  Amount(Dv) Amount(Cr)
Muailbier (c) (c)

O3 7 03O0 IR I I K 0as L 19500.00 0.00
TAN-Raceipt

01 7 OO I IR 0061 e 14166.00 0.00
TAN-Raecaipt

D 1 7 0O 30X D062 . To 4252

o170 006 TAN-Raceaipt 0o HaG

© 3 7 0300 N 30 W WNON 0063 - 12000.00 0.00
TAN-Raceipt

O 1 7 ORI 0064 - S62 0.00

170 0¢ TAN-Receipt SPSL. O 8

O 1 7 00 500 R R RN (O06S i 972.00 0.00
AN-Receipt
To -

O 1 7 O DN II I ICH IR N 036 TAN-Receipt 723.00 0.00

01 7 03O MK O2? 9 :..-‘. Receipy 135133.00 0.00

01 7 OXRXHF KK ICHICHHKX o281 - T 28032%.00 0.00
AN-Bacaipt

017 O3RN o299 LY 581142.00 0.00
AN-Raceipt

4
Total Number of Records 2576

All ‘Income’ accounts reflect that corresponding payments have been made by the
deductor and reported by filing correction statements. This implies collection of

demand.

All ‘Principal’ accounts, as regards defaults, indicate the extent of default identified
while processing the TDS statements;
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. All ‘Interest’ accounts indicate the extent of interest charged under various heads
while processing TDS statements. However, such interest remains to be paid and / or
reported through filing of correction statements.

d. Trial Balance:

The Assessing Officer can view balances (debit or credit, whichever is applicable) of all the
above mentioned accounts for a particular TAN and Financial year.

s

wralired Proce

TRACES

Cell nciliation Analysis and Correction Enabling Systen

Welcome Tickets View MIS Reports Correction Manual Demand Management m TDR Enforcement Quality
Accounting - Trial Balance (Financial Year 2012-13 onwards) as on 14.10.2014

TAN T Financial Year * |2012-13 [+] Generate

For TAN -JPRS06468A. Financial Year 2012-13
As on 14.10.2014

S No Particulars Amount(Dr) ( Amount(Cr) (T |
i %)
i1 Bank A/c 79204.00 0.00
2 TAN-SHORT PAYMENT PRINCIPAL A/C 0.00 10000.00 |
3 TAN-SHORT DEDUCTION PRINCIPAL A/C 0.00 15217017.46 |
“ TAN-LATE PAYMENT INTEREST A/C 0.00 0.00 :
is TAN-LEVY A/C 0.00 0.00
[ e TAN-Miscellaneous A/C 0.00 0.00
) TAN-Receipt 15225186.46 0.00
ig TAN-PAN A/C 0.00 77373.00
i[ Total [15304390.46|15304390.46

Bt e e s U e s s b L e e L e e e e

e. Collectionand Consumption Report:

This report gives details of Collection and Consumption w.r.t. a TAN for a selected Financial
Year. The Assessing Officer can view:

. Date of transaction . CIN/BIN details

. Periodicity . Formtype

. Token number . Name of Account
. Amount . Balance
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TAN T — Financial Year * | 2012-13 [& Generate

For TAN -JPRSOG468A. Financial Year 2012-13

Transaction Periodicity  Form Teansfor Fimancial CIN/BIN Token Particulars Amount(Dr) (€ Amoust(Cr) (€
Date Type Year Nunmber ) )
= 2012 ~y - - By Bank .
23-May-2012 - - - 017 0XOOCONNKKKO0ES . pi 0.00 618.00
15
17-Aug-2012 . . 017 XK XXKKKOOT 7 - P 0.00 1800.00
k
24-Aug-2012 - 01700000000 X X0119 - ?‘CB." 0.00 99.00
A
1%
24-Aug-2012 = . " 017 0XXONOOOOKNHKO 1 20 . g o i 0.00 245.00
Ale
15
18-Jul-2012 - - - 017 0300000000088 - i'cu'" 0.00 245.00
15
18-Jui-2012 017 OXXXIIXXKXKIKOOBS By Ban 0.00 99.00
Alc
k
18-Jul-2012 . - . 017 CXOOOOOGOOOXK 0090 - ks 0.00 323.00
19-Jul-2012 . . . 017 0XOOOOOKNNO L 1 3 = By Bank 0.00 2100.00
ajc
25-Jul-2012 . 017 0XCOOO0OOCK0039 . :‘:’"‘" 0.00 1033.00
K
28-Jul-2012 017 OXXOOHHHHXNKKO06S if(e'" 0.00 1539.00
sess - . ' 2 3 4 . [ sean
Total 0.00 28021.00
Balance 0.00 28021.00

f. Net Demand Position:

This report gives details of demand under various heads for a TAN & for a Financial Year. The
Assessing Officer can view:

. Date of transaction . CIN/BIN details

. Periodicity . Formtype

. Token number . Name of Account

. Amount . Balance

F ial v r Y
’ TAN T — e Ve [R01S-14 [5) Form Typa Selact-[o | Quarter Selact-{] S
For TAN -IPRADODASD, Financial Year 2013-14
Ti e dicity Form Ll CIN/BIN Token b o, (De)( A {Ce )
Date Type Financial t) T)

Year
By TAN-LATE

28-Fab-2014 Q1 276Q 033 100OCOMXXNN 1848 07 O2X0OOOCKKEITO PAVMENT 0.00 717.00
INTEREST A/C

By TAN-LATE
28-Fab-2014 Q1 270Q 033 DOGOOOOCOCX XKL P07 0702X00C00OCCKEIT0 PAYMENT 0.00 123.00
INTEREST A/C

By TAN-LATE
28-Feb-2014 Q2 27EQ - 033 1X000000ONMNNN0ZT I 0240X0000CXEZE6 PAYMENT 0,00 188.00
INTEREST A/C

By TAN-LATE
13-Mar-2014 Q3 278Q EEREER SRS SRR s s 0060 OTOIOOONNNIEIE PAVMENT 0.00 787.00
INTEREST A/C

By TAN-LATE

12-Apr-2014 Q1 24Q 033 DOOOCOOCXXXNXIONT 08170000007 78S PAVMENT 0.00 94426.50
INTEREST A/C
By TAN-LATE

28-Apr-2014 Q2 26Q 033 10000000849 031 7X0000CX § 064 PAVMENT 0.00 47 1.00
INTEREST A/C

By TAN-LATE
28-Apr-2014 Q2 26Q 033100000007 I 0317000000 1 064 PAVMENT 0.00 29.00
INTEREST A/C

06-May-2014 Q1 24Q 033 POCOCOOOOOCCEI0RS 0517 X0000MKKT 783
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6. TDS DEFAULTER REPORT (TDR)

\\')/ DS 'TRAces . ot

Capewermars of 1ndy
Income Tax Departement

I Welcome  Tickels View  MIS Reports  Correction  Masual Demand Manasgement  Accounting “ Quality Cases  Gemerote Notice/Order  History of Notice /Order

Summary of TDS Defaulter Report (TOR) Cases

Total Number of TDR Cases  Total Pending TOR with Ficld AD Total TDR Peading with Addl. CIT Total TDR Pending with Field CIT Tetal Number of Closed TOR
Open In Progress

To help the field officers in identifying cases that may involve substantial revenue including higher
possibility of revenue collection or demand reduction, TDS Defaulter Reports are being compiled
by the CPC-TDS. The concept finds mention in the Central Action Plan 2014. This functionality is
available to TDS officers through AO portal. Some of the parameters on which cases could be
selected are Short Payment, Short Deduction, Late Payment, and Late Deduction across all the
TDS chargesin India.

o Whatcanbe viewed:
. Number and details of open TDRs
. Reason for which the case has been captured as TDR
. Outstanding demand and default type details
. TAN Holder details
. Action taken and recorded by the AOs for a TDR till date

o) Who can View:

Commissioners of Income Tax, Additional Commissioners of Income Tax, and Assessing
Officers having jurisdiction over those TANs, whose TDR have been compiled.

o] Relevance of Functionality:

. For AO: Based on the TDR, the AOs may take appropriate action like Survey, Penalty,
collection /reduction of demand, etc and submit Action Taken Report to the concerned
CIT through Range head.

. For Range Head: Range Head can review the action taken by AO on the TDRs and
either submit the same for approval of CIT or send it back to the AO for more work.
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. For Commissioner of Income Tax: CIT can review and approve the closure of TDR or
may send it back to AO with his/her directions.

““~  TDRmay only be closed with the approval of Commissioner of Income Tax.

o] How to use the functionality:

. Field AO clicks on a TAN.:- A new screen will open that will show all TDRs against that
TAN.

. User clicks on a TDR Reference Number.:- Brief details pertaining to that TDR will be
shown with hyperlink.

. On clicking of hyperlink, details as on the date of generation of TDR and as on date,
both will be shown.

. Field AO can see all the details pertaining to that TDR.

. Field AO can enter comments as regards action and send this TDR to Range officer for
approval.

. Range officer can view the TDRs coming from different Field AOs pertaining to his
jurisdiction.
. Range officer should click on a TDR Reference Number to view all details.

. Range officer can send back a TDR to Field AO for more work or can send the TDR to
CIT for closure.

. CIT can close the TDR by providing his/her comments or send back TDR to Range
officer for re-work.

. Once CIT closes a TDR, no action is required from any other user.

7. QUALITY CASES & AWARENESS PROGRAMMES

7.1 QUALITY CASES AND RELEVANCE:

Assessing Officers in various CIT-TDS charge(s) are involved inspot verification, survey, filing
prosecution, passing order u/s 201, recovery, enforcement, etc. A ‘quality’ work done, in one
charge, if shared on common platform, shall benefit various TDS field formations across the
country. Besides prompting TDS offices in different charges, it shall lead to meaningful
discussions and help the officers to adopt a common approach on similar issues. For this, the
CPC-TDS has provided a portal wherein quality cases involving on-spot verification, survey,
prosecution, order u/s 201, recovery, enforcement, etc. can be uploaded by TDS field formations.
Such uploaded information is available to the TDS officers across the country irrespective of their
jurisdiction.
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7.1.1 CREATION OF QUALITY CASES
iWelcome  Tickets  View MIS Reports Correction  Manual Demand Management  Accounting TDR m

Jurisaxtion -

1 Issue loentiNed In the case™ -

3t

Lega NS Fastun

——
Relevant Case Law
| section Invoved- ~Seact- =) ~Eeact- =] “Select- [a=] — =] e =]
1 action Trgaerea througn~ -Seest- =]
Enforcamant / Action Taken~ o0 the St Vasilicaiten
321 St Belieed 52

Revenue Involved in this case T - Revenue ReaRred in this case (T,

Whether Penalty Imposed in this case~  -Ssest- ]

Secnon undar whikch Penaltly was Imposad /

Amount Involved In such Penalty [T, ~
Inmisted”

Whether sSimillar 3525 have Been noticed
| v vou~

L

4 If Yes, then count of such cases

o) What can be done:

. User can ‘create’ a quality case for TANSs falling under his/her jurisdiction. Quality cases
can also be reported for any deductor under his/her jurisdiction even if its TAN is not
available.

. User can also upload relevant order u/s 201 /Action Taken Report/ Appeal Order while
creating the case.

o Whocancreate:
Commissioners of Income Tax, Additional Commissioners of Income Tax and Assessing
Officers posted in TDS charge can upload quality cases.

o} Relevance of the functionality:

Using this functionality, Officers posted in field can share quality work done which shall, in
turn, help other officers, as they can view such uploaded cases. This shall, therefore, actas a
force multiple as a ‘quality’ work done or as issue identified in one charge gets replicated in
other charges too.
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o Howtouse the functionality:
. Select ‘Create’ Quality Case from the menu ‘Quality Cases’
. ‘Reporting of Quality Case - Create’ page will be displayed.

. Enter TAN (If TAN is not available, provide Name of the deductor), Financial Year, Years
Involved, Form Type and click on ‘Enter’ button.

. System will check whether entered TAN comes under user’s jurisdiction or not. If TAN
doesn’t belong to user’s jurisdiction then system will give error message. System will
not check jurisdiction if user has entered Name of deductor instead of TAN.

. After clicking on ‘Enter’, TAN, Name of TAN, Financial year, Years Involved and Form
type will be displayed along with CIT jurisdiction.

. Enterrelevant details on the screen with necessary comments.

. Attach order u/s 201 or / and appeal order and click on ‘Generate Quality Case’ On
clicking ‘Generate Quality Case’, a ‘Unique Reference Number’ will be generated by
the system.

7.1.2 VIEW OF QUALITY CASES:

Weleome Tickets Viewe MIS Reports Correction Manusl Demand Management Accounting TDR Quality Cases

: Search Opuon 1

T - - - — [ T — - oF Cragtion of & Ty C8% - e [ 1 - e
BITSN IMmohed Seec =] oM™ 37 YT oF Credmon o Sua Ty Case Seet Lam) -Seec

| Revenue Reaszec -Eeaect- [] acvon Triggerec thwough  -Seect- — A Incia Imptications | -Sawect- [—1

i Revenue Ionves -Sees-

i Search Option 2

| Reterence Numoer Scarch

. Search Option 3

S<arch Option 4

1] Seatus ofthe cage “Seiare- L | Sgarch

0  Whatcanbe Viewed:
. User can view all the quality cases irrespective of deductor falling under his/her
jurisdiction.
. User can also add his/her comments while viewing a case.
. User can download files, uploaded at the time of creation of Quality Case.
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o Who can View:

Commissioners of Income Tax, Additional Commissioners of Income Tax and Assessing
Officers, posted in, TDS charge.

o} How to use the functionality:
. Select ‘View Quality Case’ from the menu ‘Quality Cases’
. ‘Reporting of Quality Case — View’ page will be displayed
»  Search Option1:

’ Provide inputs for following fields
- Section Involved,
—  Month and Year of Creation of Quality case,
—  CIT-TDS,
- Revenue Realized,
- Revenue Involved,
—  ActionTriggered

and click on ‘Search’.

If user wants to view all the cases irrespective of any section, then section
involved is not to be entered.

¢ Output will show ‘Total Number of Quality Cases’ without any jurisdiction
check

¢ All the cases with provided sections involved will be displayed in the table, if
sectioninvolved is entered.

»  Search Option 2:

¢ Enter Reference Number of Quality Case and click ‘Search’
¢ Output will display only one row with the details of the given reference
number with heading ‘For Reference Number’.
»  Search Option 3:
¢ Enter value in one field: Name of deductor or TAN &
¢ clickon ‘Search’

’ Output will show ‘Total Number of Quality Cases’ without any jurisdiction
check forthat TAN and/or Deductor’s name.

¢ All the cases with the provided TAN or Name of deductor will be displayed in
the table.
»  Search Option 4:

¢ Select either one value in ‘Status of the case’ or do not give any value and
click on ‘Search’
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¢ In case user has searched for cases with selected status, then output table
will show cases with the selected status.

¢ If user has not provided any status, then output table will show all the cases
uploaded using this functionality across TDS charges. The output will show
cases sorted on basis of Status of the case.

%~ |nthe last row of the table, total of revenue involved and revenue realized is shown for
all the searched cases.

Display of cases:

. Output table will show 10 cases per page.

. On clicking on Reference Number (Hyperlink), details of the respective cases will be
shown as listed in Attributes List (under ‘View Quality cases’ table)

. 20 Latest comments logged on by the field users will be displayed in the table with date
anduserlID

. All the field users and CPC users have option to add any comment. After clicking on
‘Add’ button, the comments getadded in the comment table.

. User can go back to the previous screen by clicking on ‘Back’ button.
7.2 AWARENESS PROGRAM
7.2.1 CREATION OF AWARENESS PROGRAM
Wecome Tekts Viw Wi epartsCartion WanutDerand Hansgert_ counting 105 [
Mo

| Date on which Training / Awarsness Program was conducted * |

i Venue whare Tralning / Awarengss Program was conducted *

i| Type of Participants * Seiect L:]

Number of Participants *

Subject of Session *

Name of the Parzon who Conducted Training * Employee ID * U

;| AD Popular Name of the Parson who Conductad Training *

| Attach Document(s) which was shared with participants * | Browse_ Upicad Filke
i (Usercan attach .pdf, . xisx, .doCx, .txt .Jpg of size up to 2MB)

Bricf description of the session *

| Suggestions received during the session *

Submit
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o What can be done:

User can ‘create’ ‘Awareness Program’ by uploading the details with documents- .ppt, etc.
that may have done prepared while conducting the Awareness Sessions/Training Programs.

o) Who can create:

Commissioners of Income Tax, Additional Commissioners of Income Tax, and Assessing
Officers postedin TDS charge.

o Relevance of the functionality:

The Central Action Plan for FY 2014-15 envisages conducting of awareness program
(workshops, Seminars, conferences, etc) on various issues by each CIT (TDS) for
Deductors. The platform facilitates sharing of power point presentation, handouts and other
material with the colleagues across the country. Therefore, the functionality helps TDS
officers in leveraging on efforts, made by other charges as regards awareness program. It
also helps in standardizing awareness material across the country.

o} How to use the functionality:
. Select ‘Create —Awareness Program’ from the menu ‘Quality Cases’
. ‘Reporting of Awareness Program - Create’ page will be displayed.
. Enterrequired details on the screen with necessary descriptions.

. Attach document/.ppt which was shared with the participants in the sessions and click
on ‘Submit’ button

. After clicking on ‘Submit’ button, details entered related to Awareness program will be
saved and a Unique Reference Number will be generated.
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7.2.2 VIEW OF AWARENESS PROGRAM

TRACE

dation Analysis and Correction Enabling Systaen

< TDS
2 1DS

1 Uentralued Procewing Cs
?Vclcome Tickets View MIS Reports Correction Manusl Demand Management Accounting TDR Quality Cases

[ Sgarch Ootion
P Teect Tyoe of PaTiciams  Seiect Suzject of Session
Oate of Awareness Program From " T N
S<sarch
oze: It iz mancee erer valus In 82 st One IOt feid

o What can be viewed:

. User can view any ‘Awareness Program’ uploaded by various Users in the System
irrespective of jurisdiction.

. User can download any uploaded file(s).

o Howtouse the functionality:

. Select ‘View — Awareness Program’ from the menu ‘Quality Cases’

. ‘Reporting of Awareness Program — View’ page will be displayed.

. It is mandatory to enter value in at least one input field before clicking on ‘Search’
button.

. Output will show ‘Total Number of Awareness Program’ based on the input provided
by the user

. All the cases with the selected parameters will be displayed in the table

. On clicking on Reference Number (Hyperlink), details of the program will be shown as
listed in Attributes List (under the view Awareness program table) irrespective of the
jurisdiction.
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8. ENFORCEMENT

8.1 PENALTY:

E Financial Year 2013-14
i Select TAN Quarter Form Type Penalty Sections Default Details Date of Isssance of Intimation Token Number (As per Latest Pro d St t) G View
| PRGOISSE Q1 % e s, 7184 03-Sep-2014 03 10I0000001 566
PRMOET4IE QL %Q mc Rs. 6010 05-Sep-a014 051 D000000(1 544
R Q $Q C 05-Seg 01000000648
00i08s £ Q = OSeped®ld 0000 OSOLGOOOOE X2954
PRUoiG Q %Q mc Ry 376.84 05-Sep-2014 DR 10000000664

JPRS02851A Qi %Q mic Rs. 11767 0%-Sep-2014

PRSII97E QL 2%Q mc Rs. 11092 09-Sep-2014 0270000000450

PRRMMETIE Q1 %Q mc Rs. 244.0 05-Sep-2014 0501000002735

As per CPC-TDS scheme, while CPC-TDS is responsible for processing of TDS statements, filed
by the deductors, proposing and imposing of penalty on deductors is the domain of the TDS field
formation. In the light of above, CPC-TDS has provided functionality to Additional Commissioners
of Income Tax and Assessing Officers in the field for initiating & imposing penalty through AO
Portal of CPC-TDS.

Salient features & process flow:

o} The functionality provides a list of probable cases where penalty can be imposed under
different sections.

o  Thereafter, AO can generate and send intimation to the deductor indicating his/her intent to
impose penalty.

“F° The practice of sending intimation is not prevalent in field as AOs directly issue a Show

Cause Notice when they intend to impose a penalty. However, as per | T Act, once a
show cause notice is issued, AO becomes responsible to dispose of the case within
stipulated time. This facility enables the AO to intimate a deductor (without issuing a
show cause) his intent of initiating penalty proceedings.
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o AOcan also generate and issue a Show Cause Notice to the Deductor. While doing so,
he/she should enter date of issuance of notice in the system. As and when the show cause
notice is issued, the system calculates and displays the time barring date on the screen.
Please note that no time barring date is calculated in the case of intimation.

o AO canthen generate a penalty order finalizing the penalty on the deductor.

o  What canbe done using the functionality:
. View list of probable cases, where penalty can be imposed (as per database).
. View History of Intimations, Show Cause Notices and Penalty Orders passed;
. Intimations and Show Cause Notices can be printed.
. First page of penalty order (giving details of the case) can be printed.
. Body of the penalty order can be uploaded.
. Date of issuance of Show Cause Notice can be entered.

. Time Barring date can be extended, after recording the reasons for the same.

o  Who canuse the facility:

The facility has been provided to TDS-Assessing Officers in the field.

o Relevance of the facility:

The facility helps the TDS-AO in record keeping of the Penalty cases, where penalty is
decided or initiated. This also saves his/her time of uploading the demand which he/she
would otherwise have to do in case a manual order is passed outside the system.

o Howtouse the functionality:
. Intimations

¢ Select ‘Generate Intimation’ option from Enforcement menu and sub menu
‘Penalty Order .

¢ Input datain any search fields and click on ‘Search’.

¢ Based on the search criteria, output table will display all the prospective cases
with defaults as per latest processed statement for which penalty proceedings
may be initiated.

¢ Default Details can be viewed by clicking on the Default Amount (hyperlink) which
will open ‘Default Summary screen.

’ Preview Intimations, row by row, by clicking on “Preview” hyperlink under ‘View
Intimation’ column.
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¢

¢

Enter comments, if any, selectrow(s) and then click on ‘Generate & Print button.

Intimation for all selected rows will be generated and can be printed.

‘¥~ Communication Reference Number is generated at the back end and is displayed in
the Intimation for penalty.

. Show Cause Notice

¢

Select ‘Generate Show Cause Notice’ option from ‘Enforcement menu and
sub menu ‘Penalty Order’

Input datain search fields and click on ‘Search’

Based on the search criteria, output table will display all such cases where Show
Cause Notices can be issued.

Default Details can be viewed by clicking on the default amount hyperlink; this
will open ‘Default Summery’ screen

. History

¢

Click on Show Cause Notice History in ‘Enforcement’ menu and sub menu
‘Penalty Order

Input search criteria and click on Search

User can extend time barring date of penalty by entering number of days in this
screen. However reason for extending is to be mandatorily entered.

. Penalty Order

¢

Select ‘Generate Penalty Order link from ‘Enforcement’ tab in main menu and
sub menu ‘Penalty Order

Input the search criteria and click on ‘Search’.

Based on search criteria, output table will display all the TANs for which Show
Cause Notice has been issued but Penalty has not been decided.

Enter required details, select the row and click on ‘Generate and Print button.
This will print first page of the order.

User can preview Penalty Order by clicking on ‘preview’.

The demand when paid, challan should be tagged using Tag/Replace Challan
(Refersec4.2)

. History

¢

Click on ‘Penalty Order History option in ‘Enforcement’ menu and sub menu
‘Penalty Order

Based on search criteria, output table will display all the TANs for which Penalty
Orderis generatedi.e. Penalty has been decided.
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8.2 PROSECUTION

_

et Tvoe of Delouk  -Select =

For Statements of Financial Yoear 201213
Name of TAN as per TAN Master Type of O 2] E d ding Reason of 1sswing Show Cause View Show Cause  Details
Oelauit Demand Fea (T) Motice * Natice

:
-

T

Through this functionality, Field Assessing Officer can generate Show Cause Notice under section
276B/276BB. After issuance of Show Cause Notice, Field Assessing officer can initiate
Prosecution proceedings and thereafter, they may also initiate Compounding proceedings.

o) What can be done:

. Generate and print the ‘Prosecution Show Cause Notice’ (SCN) for a TAN for a
Financial Year

. ‘Prosecution Show Cause Notice’, can also be reprinted

. User can initiate compounding for a particular case for which Show Cause Notice has
beenissued.

. Assessing officer can enter ‘Final compounding fee’ and a demand to that extent will
be created in the system.

. Assessing officer can use Challan for payment of demand (created as compounding
fee) by using ‘Tag/Replace Challan’ functionality.

. Assessing officer can close the case by issuing certificate for compounding fee paid.

o) Who can use:

Field Assessing Officer can use this functionality.
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o Relevance of the functionality:

The functionality enables AO to maintain electronic record of Prosecution cases and
Compounding Action. Also, it enables CPC system to account for the compounding fee paid,
thereby relieving AO from maintaining manual registers. Moreover, since compounding fee
is paid by challan, using this functionality negates the probability of the same challan being
used by the deductor elsewhere.

o} How to use this functionality:
1. Generate ‘Show Cause Notice’ under section 276B/276BB:

. Assessing officer selects ‘Generate Show Cause Notice’ from the menu
‘Enforcement and sub menu ‘Prosecution 276B’

. ‘Generate Show Cause Notice’ page will be displayed

. Enter following as input fields and click on ‘Search’ button
i. TAN
ii.  Financial year of statement as mandatory field
iii. Typeofdefault
iv.  Defaultamount
v.  Period of late payment

. All relevant data will be shown in ‘output’ table.

. Click on ‘Preview’ hyperlink, Show Cause Notice corresponding to that row will be
displayed in a pop up with ‘Cancel’ button.

INCOME TAX DEPARTMENT -
OFFICE OF THE ITO TDS-2, JAIPUR
RANGE TDS, JAIPUR |
C.R. BUILDING,JAIPUR
BHLWARA JAPUR TOLL ROAD PRIVATE LMTED
J-28 J-28 Subhash Marg, Subhash Marg C- Scheme, Jaipur Jaipur, 302001

| TAN | F.Y. | Communication Ref No. | Date Of Generation |

= it Ro12-13 | | |

Sub: Failure to pay tax to the credit of Central Govt. under Chapter XVIIB in F.Y 2012-13 A.Y. 2013-14

Name and Address

A perusal of data on system shows that for the F.Y. 2012-13 you have failed 10 pay the credit of the Central Government tax, deducted at source
by you as required by, or under the provisions of Chapter XVIl B within the stipulated period as prescribed under the provisions of the Income Tax
Act, 1961, The details in this regard are enclosed as Annexure to this letter,

In view of the above, your case has been identified for action u/s. 2768/ 27688 of the LT .Act, 1961. Accordingly, you are required to explain as to
why a proposal of action u/s. 2768/ 276BB of the LT.Act, 1981 for tax deducted at source default during the F.Y. 2012-13 not be forwarded to the
CIT(TDS). Your reply in this regard shouid be submited to this office within a8 week on receipt of this letter. You are aiso requested to give the
following details

Name of Directors/ Partners/Proprietors/
Principal Officers eic. as appicable in your case Date of Birth PAN & Reswential address
(forthe F.Y. 2012-13 )

| Name of your company | Address (present) | PAN Number | TAN Number |

[ | [ | J

W. Date/s of filing Quarterly returns for the F.Y. 2012-13 along with the copy of acknowledgement of Returns

This mau nlases ha trastad se HDCEEUT and tha shauae dateile ohauld ha furnie had an s hafara
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. Select row(s) and click on ‘Generate and Print’ button. A confirmation message will be
shown ‘Are you sure you want to generate show cause notice for 3 (selected
number of rows) rows?’ with ‘Yes’ and ‘No’ button.

. On clicking of “Yes’ button, Show Cause Notice will be generated with communication
reference number printed on them. User can save them and take a print. On clicking of
‘No’ button, user will be redirected to main screen with searched result.

. On clicking of ‘Default Amount’, a new pop up screen will be shown where user can
view detail of default amount corresponding to all statements of financial year entered
ininputfield.

. Assessing officer can also download excel sheet for each row which will have detailed
default details (deductee row wise with compounding fee calculation).

In output table (when user enters input field), system will not display that TAN for which
Show Cause Notice is already issued in the past for given financial year of statement.

e.g.: If for FY 2010-11, a show cause notice was issued against TAN 1, then if user
again enters same FY 2010-11, then TAN1 will not be shown in the output table.

’ If Form type is 24Q/ 26Q / 27Q (TDS Statements), then the Prosecution/
compounding case will be under section 276B.

¢ If Form type is 27EQ (TCS Statements), then the Prosecution/ compounding case
will be under section 276BB.

ll. Initiate Prosecution/ Compounding on Show Cause Notice:

. Select ‘Show Cause Notice History’ from the menu ‘Enforcement’ and sub menu
‘Prosecution 276B’

. ‘Show Cause Notice - History’ page will be displayed

. Enterinputfield in any of the two search options & click on ‘Search’ button:

Search Option-1
Following fields can be used for search :
+ TAN
¢ Financial year of statement as mandatory field
¢ Type of default
¢ Defaultamount

¢ Period of late payment
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Search option-2
Communication Reference Number of show cause notice can be used for search

¢ Status of Show Cause Notice will be ‘Show Cause Notice Issued’ with AO
name and employee number with date.

¢ Select row(s) and click on ‘Re-Print Show Cause Notice’ in case a reprint is
requested.

F"  Select only one action on anissued show cause notice atatime.

Prosecution: (while launching the prosecution)

. Select ‘Prosecution Launched’ from Action taken on the default column and click on
‘Save’ button.

. Status will be changed to ‘Prosecution Launched’ with date and employee number
who has taken this action.

No Action: (for cases where no action has been taken)
. Select ‘No Action’ from Action taken on the default column and click on ‘Save’ button.

. Status will be changed to ‘No Action’ with date and employee number who has taken
this action

Compounding: (cases when compounding proceedings initialized)

. Select ‘Compounding Initiated’ from Action taken on the default column and click on
‘Save’ button.

. Status will be changed to ‘Compounding Initiated’ with date and employee number
who has taken this action.

. After selecting action as ‘Compounding Initiated’, ‘Final Compounding Fee’ and
‘Date of Finalizing Compounding Fee’ column is enabled. When the user enters
value in that, status is changed to ‘Finalization of Compounding Fee’ with date.

. Once user enters ‘Final Compounding Fee’, a pop up message will say ‘A manual
demand will be created in the system of Rs (<Final Compounding Fee>)’. Such type of
demand will be available for tagging after 24 hours. Do you want to Continue with “Yes’
and ‘No’ button.

. On clicking of ‘Yes’,
. A demand is created where source is ‘Uploaded by Field AO’:

¢+ Typeis ‘Compounding Fee’,
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¢ Communication Reference Number is same as Communication Reference
Number of show cause notice,

‘ Date of creation is ‘Date of Finalizing Compounding Fee’; and
¢ Netdemandis ‘Final Compounding Fee’.
¢ Status is now changed to ‘Compounding Fee Finalized’

. If user clicks on ‘No’, user s redirected to previous screen.

. User can tag the challan from option ‘Tag/Replace Challan’ from menu ‘Upload
Demand Management’.

. Once user has tagged a challan, status of this case is changed to “Tagging Request
Initiated”.

. Once ticket is closed (tagging is done successfully), then status of the notice is
changed to ‘Compounding Fee Paid’ with employee number (who raised request)
and date.

. If challan tagging fails, then status is changed to ‘Challan Tagging Failed’. Once
status is changed to ‘Compounding Fee Paid’, then ‘Tagged Challan Detail’ and ‘Issue
Compounding Certificate’ columnis enabled.

. When user clicks on ‘Print’ hyperlink under ‘Issue Compounding Certificate’ column
first time then status will be changed to ‘Compounding Fee Certificate Issued and
Prosecution Dropped’ with date. User can take print of compounding fee paid certificate
as many times as he/she wants.

On clicking of ‘View’ under ‘Action History’ column, action history will be shown in a pop up
screen. If challan tagging had failed, then system will show reason of failure along with Ticket
numberin ‘remarks’ column.

Please note:

. Action such as ‘Prosecution Initiated’ can be changed later also.

. If user has taken action as ‘Compounding Initiated’, then user can’t change action later.
If status is ‘Compounding Fee Paid’, then user can’t change action on Show Cause
Notice.

. If status is Tagging Request Initiated, then challan cannot be tagged until status is

changedto ‘Challan Tagging Failed .

. Re-print of Show Cause Notices and Print of Compounding Certificates possible
multiple times.
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. Once challan is tagged to pay compounding fee and ticket is closed successfully then
such tagged challans should not be un-tagged / replaced at any point of time.

. If challan tagging has failed due to any reason, then user should again select same row
for tagging. If status is ‘Challan tagging failed’ then user should again select the row
and click on ‘Tag challan for compounding’ button.

. If action is selected as ‘Compounding Initiated then only ‘Final Compounding Fee’
and ‘Date of Finalizing Compounding Fee’ field will be enabled.

. If challan tagging is done successfully then only ‘Tagged Challan Detail and ‘Issue
Compounding Certificate’ will be enabled.

. ‘Balance total demand amount of Compounding Fee demand’ should be equal to
‘total amount’ from selected challans.

. Challans, shown in the output table, for tagging are those where challan deposit date is
after the date of generation of Show Cause Notice.

. If there is any open request (category can be OLTAS Challan Correction, Force Match)
on challan, then this challan will not be shown on screen for tagging to pay
compounding fee. If there is an open request of Tag / Replace challan, then this challan
will be shown with reduced balance in the screen;

. Once challanis tagged to pay compounding fee, then tagged amount can’t be reversed
atany moment.

. User can’t modify ‘Final Compounding Fee’ and ‘Date of Finalizing Compounding
Fee’ through this screen.

Once ‘Compounding Fee’ demand is raised, it will be visible in ‘Modify / Delete Demand
screen also. User can modify ‘Compounding Fee’ value on ‘Modify / Delete’ screen. If user
has done some modification through ‘Modify / Delete Demand’ screen then this change will
be reflected in ‘Generate Show Cause Notice —Prosecution —History’ screen also and it will
be capturedin ‘Action History’ column also.
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8.3 ORDERUI/S 201
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Ouss:

o Whatcanbedone:
. Show Cause Notice u/s 201(1)/201(1A) can be issued & printed
. History of Notice can be viewed
. Notices can be reprinted

. Order u/s 201 can be issued & printed

o) Who cando:

Assessing Officers posted in TDS charge can use this functionality.

o Relevance of the functionality:

In the legacy system, AOs used to pass these orders manually and then upload the demand
in the system. This functionality enables AO to pass these orders through system. Thus, as
and when an order is passed, the demand gets updated into the system. Further this helps
the AO to keep record of the pendency & disposals.

o Howtouse the functionality:
Issuing Show Cause Notice

. Click on Generate Show Cause Notice under Enforcement—- Show Cause Notice —
201 menu

. Provide required values (at least mandatory values) i.e. TAN, FY, Section Code, Form
Type, Quarter, Amount of default Identified and Reason for Issuing Show Cause
Notice.
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. TAN name is fetched from TAN master database on input of TAN.
. Onclicking ‘Preview’, Show Cause Notice is displayed.

. Select the check box and click on Generate and Print; thus notice is generated with a
Unique Communication Reference Number. User can also generate notices for
more than one row at a time.

Access History and issue Order

. Click on Generate Order u/s 201 under Enforcement — Show Cause Notice - 201
menu.

. Search the generated notices as per Search criteria i.e. TAN, FY, Quarter, Form type
and status of order or Communication Reference Number of generated Show Cause
Notice.

. Enter ‘“Total Default u/s 201(1) r.w.s. 201(1A) with ‘Reason of Issuing Order’.
. Click on whether a survey has been done or not and if yes, then date of survey.

. Select row(s) and click on ‘Generate and Print Order u/s 207’; Order u/s 201 will get
generated.

. User can take re-print of Show Cause Notice, that has already been issued to the
deductor by selecting row(s).

. User can also take re-print of Order u/s 201 which is already issued.

. When User generates Order u/s 201, then a new demand is generated in the system
‘201 Order Generated by Field AO’. Such type of Demand will be visible in ‘Modify /
Delete Demand and ‘Tag/Replace Challan’ screens also.
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Bank Name [ v |

Account number | ] [8-17ggs)
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IFSC Code | | (11 aipha numeric digits)

Type of Account l v I [ Vessate Basmk Deteds ]

-
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Section 200 A of Income Tax 1961 also allows issuance of Refunds on excess payment by the
deductor. There could be instances where while paying TDS, deductor inadvertently pays more
than the actual deducted amount. In such cases, deductor may take to following corrective
actions:

i. In case of manual challan, the amount can be corrected by the concerned bank within
seven days of the challan deposit date; or

ii.  Deductor can also use the excess amount paid by tagging such challan in TDS
statements (of the same TAN) filed for Financial Year preceding or succeeding the
Financial year for which the challan is deposited.

iii.  Deductor can use the challan to pay any other demand outstanding against him during
the year preceding or succeeding the financial year for which the challan is deposited.

iv.  If above options do not suffice, the deductor may claim refund online using Refund
Portal available at www.tdscpc.gov.in

119




\\')/ TDS

Centralized Processing Cell

o What can be done:

Refund can be claimed by filing from 26B on www.tdscpc.gov.in

Refund request can be approved or rejected by the TDS-AO through the AO portal.

o  Who can use the functionality:
Deductorto claim there fund on TRACES portal at www.tdscpc.gov.in

Field AO to approve/reject the refund request on AO portal, available on the intranet

o Relevance of the functionality:

The functionality gives an authority to the TDS AO to approve/reject the refund. As and when
a deductor places a request for refund, the system checks for any outstanding demand
against the deductor. If there is no outstanding demand, the request is sent to the field TDS-
AO. The TDS AO then verifies whether there is any outstanding demand in registers,
maintained manually or if the challan has been presented to him/her against any manual
demand. In such a case, he/she should reject the request & upload the demand or “Tag
the challan” using “Manual Demand Management” (Refer section 4) against the
uploaded demand as the case may be.

o Howtouse the functionality:
i. Refund request will be created by Deductor on Website : www.tdscpc.gov.in

i. Ifthereis any outstanding demand or a challan correction requestin ‘open’ status, then
refund request gets rejected and status shown accordingly on website
www.tdscpc.gov.in.

iii. Ifthereis no existing demand or any other challan correction request on same challan
then a ticket will be generated under ‘Refund’ category which goes to Inbox of
Jurisdictional AO of the concerned TAN.

. Approval Process:
¢ Click on relevant ticket number and check the attachment

¢ Enter the request number as per acknowledgement given by deductor and bank
account details under ‘Refund Details’ tab (only after obtaining the proof of the
same, say passbook or cancelled cheque from the deductor).

¢ Click on Validate Bank Details. If details get validated successfully, upload the
Form 26B acknowledgement and bank details proof and check the relevant
declarations; click on Ok.

¢ TDS-AO approves the ticket.
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¢

System will check whether there is any outstanding demand for the TAN in
system.

Ifthere is no demand pending, then system allows user to approve this request.

After the ticket is approved, system will send the request to Refund Banker for issue of refund
through electronic mode.

. Rejection Process:

¢

¢

While adding bank details, click on Validate Bank Details button.

After successful matching of Bank Details, user will be directed to refund details
screen to proceed further (Approve or reject the request).

If Bank details do not match, then user will be prompted with the message ‘Bank
Details are not matching. User should either re-enter bank details or reject the
refund request’.

On clicking on Re-Enter, all data fields will be pre-filled except Account number
field. Against mismatched field, there will be error message stating that following
fieldis unmatched.

In case of mismatch in Bank details, user will be asked to reject the request. If he
clicks on ‘Yes’ to reject the request, refund request will be rejected and reason of
rejection for database will be ‘Unmatched Bank Details’.

After matching of Bank details, if user wants to reject the request Select Reason
for Rejection: Outstanding Demand.

Ifthere is a demand existing in the system against deductor, system will allow user
to click on ‘Reject’ button.

If there is no demand existing in system then system will show error message to
user. After viewing this error message, user may click on hyperlink ‘Add Demand’
to add manual demand

Once user adds new demand details in new screen, click on ‘Back to Ticket’
hyperlink. User will come back to Refund related ticket on which user was
working.

If user again clicks on ‘Reject’ button, system will again check in database and
will find a demand; now user will be able to Reject refund request.
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MANAGEMENT INFORMATION SYSTEM (MIS) & ANALYTICS
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MIS and analytics are the most important elements of TRACES. ‘Analytics’ is used for Risk
Profiling, Trend & Pattern Analysis. Various MIS reports are being generated in CPC-TDS and are
available to the TDS officers for enforcement and compliance.

RELEVANCE OF THE FUNCTIONALITY

AO portal —=TRACES enables the users to use ‘Business Analytics’ for risk profiling and
enforcement functions. ‘MIS & Analytics reports’ involve generation of customized MIS & Data
Analytics on various features of TDS administration. These reports help in giving insight about
compliance behavior and, therefore, are reliable inputs for policy formulation with real time
Analytics. Effective data for enforcement action is available to field officers as regards defaults that
has impact on revenue and deductor compliance. Besides, valuable data is relevant for wider
usage e.g. drawing demo graphic profile of taxpayers, trends & patterns etc. These reports can
also be downloaded in Excel format. Therefore, these have flexibility of sorting, filtering & other
maneuvering.
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How to use the Functionality
For CsIT/Range Heads:

1)  Click on ‘MIS Reports’ Menu

2) Select‘Business Intelligence Reports’

3) Selectthe requisite MIS report
For Field Assessing Officers (FAOs):

1)  Clickon ‘MIS Reports Menu

2) Select'AO Reports’

3) Selectthe requisite MIS report

125



\\')/ TDS

Centralized Processing Cell

List of MIS only for CsIT and Range

List of MIS for CsIT, Range Heads & AOs
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1. TAN DIRECTORY
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

TAN directory is a replication / front end of TAN Master. It gives following basic information about a
TAN (deductor) to the TDS officers:

o TAN o  TANallotmentdate
o TANName o  TAN Status (Active /inactive)
o  Categoryof TAN o  Substatus (Number of days since last activity).

o) Contact details

The report would help the field officers to identify deductors falling in their jurisdiction.
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2. TOPDEDUCTORS
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

a)

b)

Top Deductors based on TDS/ TCS deposited ‘During’ the financial year:

The report gives a list of top 500 deductors of respective jurisdiction who have deposited
maximum TDS/TCS amount during the selected year/month. In this report, financial year is
considered based on ‘Challan deposit date’. This report provides a comparative
presentation of two financial years also. This report also gives a pictorial representation of:

o  Top5Deductors by TDS/TCS deposited/reported

o Top 5 Deductors by highest Growth/lowest Decline in deposit/reporting of
TDS/TCS

o Top 5 Deductors by highest Decline/lowest Growth in deposit/reporting of
TDS/TCS

The report can be generated for a particular period within the financial year also. The reportis
useful to identify top deductors of a jurisdiction and also their compliance profile as regards
payment of taxes in the last three financial years. It may, however, be indicated that since the
report is compiled based on payment ‘during’ the year, it would include payments made
for different financial year(s).

Top Deductors based on TDS/ TCS deposited ‘For’ a financial year:

This report gives a list of top 500 deductors of respective jurisdiction who have deposited
maximum TDS/TCS amount for the selected financial year. ‘Financial year’ is determined by
the ‘Challan Financial year’. This report provides a comparative presentation of three (3)
years datai.e. Selected Year, Immediate Next year and Immediate Previous year. This report
also gives a pictorial representation of:

o} Top 5 Deductors by TDS/TCS deposited/reported

o Top 5 Deductors by highest Growth/ lowest Decline in deposit/reporting of
TDS/TCS

o Top 5 Deductors by highest Decline/ lowest Growth in deposit/reporting of
TDS/TCS

1. The report may be useful in identifying the deductors who have paid less tax for a
financial year. This is indicative of either ‘parking’ the funds for business purposes or
lower extent of transactions.

2. The data for respective years is updated till the current date. Therefore, the tax
collection for the ‘current’ financial year may always reflect lower figures.
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3. DEFAULTERS REPORT
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report gives demand details of all the defaulter TANs for a selected year as well as
across all the years. Output is shown under various categories of defaults viz. Short Payment,
Short Deduction, Late Payment, Late Deduction, Late Filing, Interest on short payment/ late
payment/ short deduction, additional interest against processing of latest correction and interest
u/s 220. The demand, at statementlevel for each defaulter TAN, is also being shown in this report.

The report has following attributes:
o Transaction level report for a selected Financial Year with breakup of defaults for
each of the defaulters;
o} Defaulters report (as on date) across all Financial Years with breakup of defaults.
o} Detailed TAN default report with breakup of Form type, Quarter and Default type for a
selected year as well as across all the financial years.

To facilitate tracking of deductors, the report provides flexibility as regards three addresses viz:
i)  AsperTAN master;
i)  Asper TRACES Profile;
iii)  AsperLatest statementfiled;

The report can, be generated with any of the above three addresses.
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4. PAN ERRORS (MISSING/INVALID PANS)
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report displays statistics related to Non-PAN transactions reported in TDS/TCS statements.
Non-PAN transactions can be divided into various categories as below:

1)  Structurally Invalid PANSs,
2)  Structurally Valid but notin PAN master,
3) Missing PAN (PAN NOTAVAILABLE, PANAPPLIED, PAN INVALID).

This report has following attributes:

o Jurisdiction-wise statistics of non-PAN transactions with their bifurcation into various
categories alongwith percentages of non-PAN transactions vis-a-vis valid PAN
transactions.

o] Thereportis available based on
. Type of deductor; &/ or
. Type of TDS statement
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o} Historical comparison of non-PAN transactions for selected quarter against previous
quarter with bifurcation of non-PAN transactions into various types

o] Growth—decline trends in non-PAN transactions, for current quarter vis-a-vis previous
three quarters

o) Detailed TAN level report that shows deductee rows with a selected TAN, Financial
year and quarter at statement level.

o) TAN wise statistics.

There is a hyperlink in this report to view list of ‘Deductors with highest number of PAN
error’(Available to CsIT and Range heads).

The report shall help the TDS officers in identifying deductors who have reported non-PAN
transactions. These deductors can then be pursued to report transactions with valid PANs.
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5. UNCONSUMED CHALLAN
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report shows details of available challan balance in respect of those deductors in whose
cases short payment defaults (All SP defaults i.e. short payment due to challan mismatch, short
payment due to insufficient challan balance and short payment due to less tax deposited) have
been determined.

The intent of the report is to facilitate identification of cases where Short Payment demand is on
account of challan mismatch OR the deductor has actually not paid tax and has circumvented the
provisions. While in former case, demand can be reduced by suitably tagging a challan either by
the deductor or the TDS-AQ, in the later case, early enforcement actions shall help in tax
recovery.

This report has following attributes for a selected Financial Year:

o Jurisdiction-wise details of outstanding Short Payment demand amount (SP demand
due to In-sufficient challan balance & Challan mismatch) corresponding to the
statements filed by the deductor alongwith count and amount for unclaimed / partially
claimed challans.

o] Detailed TAN level report shows following details for a selected year as well as across
all financial years:

. Processed TDS statements where Short Payment defaultis identified.
. Allunprocessed statements of Short Payment defaulter TANs.
. Challan Balance available for Short Payment defaulter TANs.
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6. 197 CERTIFICATES
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report shows details of certificates of lower deduction / no deduction u/s 197 of the Income Tax
Act, 1961, as issued by the TDS-AOs on the ITD system. Three important statistics, shown in this
report, areas under:-

1) Time lag in issuance of 197 certificates by the TDS-AO (to give feedback about
timelines committed in the ‘Citizen Charter’).

2) Number of certificates issued (during the selected input dates).

3) Taxamountforgone inissuing such certificates.

The report has following attributes:
o  Details of Certificates for
i) Lower tax deduction/collection; &
ii)  Niltax deduction/collection.
o  TDSforgone amount (onthe basis of certificates issued).
o} Certificate profile based on time lag between application date and issuance date.

o} Jurisdiction-wise breakup of the Certificates issued.
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Section wise breakup of the Certificates issued.
Listof Top 10 TDS-AOs, who have issued certificates.
Historical comparison of the certificates issued in prior financial years.

Deductee category wise certificates issued.

Asample transaction report, available to the officers, is as below:
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7. TDS-TCS PROFILE
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report shows amount of TDS/TCS deposited during a particular Financial Year. The officers
can also view month-wise TDS/TCS deposited. Various dimensions of TDS/TCS deposited are
shown in the report. The intentis to assist in analysis of tax deposit trends in previous years so that
requisite action may be initiated.

Report shows bifurcation of total tax into TDS & TCS. It also shows growth in TDS/TCS deposited
during a financial year over the last financial year. It further shows amount of TDS/TCS deposited,
based on ‘Nature of Payment’ and ‘Category’ of deductor. Report also shows details of tax
deposited during current year for different assessment years, i.e. though the tax has been
deposited during the year but it may pertain to different assessment years.

a. Thisreport has following attributes for a selected Financial Year & month range:
TDS/TCS deposited during selected F.Yr. for allassessment years.
TDS/TCS collection across all jurisdictions.

TDS/TCS deposited across various Nature of Payments.

TDS/TCS across various deductor categories.

Historical comparison of TDS/ TCS deposited alongwith % growth/ decline
Growth /Decline Trends.

O O O 0O OO
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8. WRONGLY CLASSIFIED TANs
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

The report gives details of TANs where deductor category as per TAN master and TAN category,
as per the latest statement filed by that TAN, is different. The Assessing Officers may ascertain the
correct category & get necessary changes done in appropriate databases. This report has
following attributes:

o] List of TAN with wrong category in the latest Statement.
o  Actual category of TAN as per TAN database.
o} Date of last updation of TAN in the database.

o] Number of Instances of wrong Classification.
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9. CHANGE OF TAN CATEGORY
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

As per TAN master, there are total eight categories of TAN (deductor) viz:
o} Company

Branch ofa Company

Firm/AOP/AOP(T)/ BOI/ Artificial Juridical Person

Branch of a firm/ AOP/AOP(T)/ BOI/ Artificial Juridical Person

Individual/ HUF

Branch of Individual ( sole proprietorship concern)/ HUF

Central & state Government

Local Bodies

O O OO0 O o0 O

This report shows those TANs where category has been changed. This report has following
attributes for the selected dates:

o TAN o  Oldcategory

o TANName o] Date of change of category

o} New/Current category o] User code (who has changed the category of in the
TAN system)

Since, the status of a deductor normally remains static, the field officers are advised to ascertain
reasons for such change of category.
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10. INACTIVE TANS
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

Inactive TANs are those TANs that have neither filed any TDS statement nor paid any tax in the
previous eight quarters. This report gives a detailed list of such inactive TANs. This report has
following attributes for a selected F.Yr:

o TAN o] Date of last activity
o TANName o] Nature of last activity
o} Category of deductor o  Age of activity (Number of days since inactive).

Itis suggested that the field TDS officers should ascertain demand lying against these TANs & take
necessary steps to address demand. Further, in case the deductors are no longer liable to file TDS
statements, such TANs ought to be closed in the system.
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11. CANCELLED TDS/TCS STATEMENTS
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Available to whom: TDS officers viz. Commissioner of Income Tax, Range head and Assessing
Officer.

This report gives a detailed list of statements that have been cancelled by deductors alongwith
details of amount of demand, tax deducted and tax deposited. Financial year and Quarter are
mandatory input fields to view this report. This report provides following details for the selected
input:

TAN o TDS/TCSamountdeducted

TAN Name o TDS/TCSamountdeposited

Token Number of cancelled statement o} Date of cancellation

Token Number of Original statement o} Demand amount.

Form Type

O O 0O o o

The report shall help in identifying deductors who have been frequently cancelling TDS
statements. The field officers may like to ascertain the reasons for cancellation of such statements
especially in following cases:

I. Where there was an outstanding demand pre-cancellation; this shall help in identifying
cases Where cancellation has been done to circumvent the defaults.

ii.  Where the statement has been cancelled after substantial gap of time. This shall help in
identifying cases where the deductor may attempt manipulation in Form 26AS of
respective deductees.
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12. CAP-l
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Available to whom: TDS Officers viz. Commissioner of Income Tax , Range Head And Assessing
Officer.
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CAP 1 report (Demand & Collection register) has been made available to the TDS field officers.
The report shows CPC processed demand, Migrated Demand and Manual Demand. This reportis
available on monthly basis. The report for each month shall be generated on 1st of the following
month. e .g. report for November 2014 shall be available on 1st December 2014. As a part of the
requirement, the demand has been bifurcated into three parts viz.

1.  Arrear Demand: Demand generated from the statements whose due date of filing (of
original statement) falls on or before 31st March of the prior financial years.

2. Current Demand: Demand generated from the statements whose due date of filing (of
original statement) falls on or after 1st April of the relevant financial year ( for which
currentdemand is being ascertained).

3. Demand Not fallen Due: Demand generated in the month for which report is being
generated. e.qg. if report is being generated for the month of November, demand raised
during this month shall be treated as Demand not fallen due and the same shall be
deducted in order to arrive at Net Collectible Demand .

Otherimportant aspects of the report:

o} Reduction in Demand: Demand can be reduced either by filing correction statement or by
adjusting old challans against the demand. Old challans here refer to the challans deposited
by deductors on or before 31st March of the relevant Financial year. Reduction can be
positive or negative i.e. after correction statement, existing demand may either reduce or
increase.

o  Collection against Demand: Any challan deposited during current year i.e. on or after 1st
April, against demand, shall be shown as a collection.

o] If any correction statement is filed against arrear demand during running year, it will reduce /
increase arrear demand only.

o] If any statement whose filing due date is on or before 31st March and is filed during current/
running year anditis processed with demand, such demand shall be the Arrear Demand.

The report has following attributes:

1. Jurisdiction wise summary of demand with bifurcation into arrear demand, current demand,
demand not fallen due and net collectible demand. Arrear demand and Current demand are
further shown in details like demand generated, reduction in demand, and collection against
demand.

On clicking on the link view aggregate details, entire details of that particular jurisdiction shall be
available with bifurcation of demand into Short Payment, Short Deduction, Interest defaults, Late
Filing levy, Interest u/s 220(2) and Manual demand.
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Following MIS reports can be accessed by the CslIT/Range Heads only:

13. DEDUCTORS WITH HIGHEST NUMBER OF PAN ERRORS
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Available to whom: TDS officers viz. Commissioner of Income Tax & Range head.

This report gives a list of top 100 deductors of respective jurisdiction having maximum number of
non-PAN transactions in the TDS/TCS statements filed by them during a selected quarter of a
financial year. The report shows data of selected quarter alongwith immediate previous three
quarters and CAGR (Cumulative Annual Growth Rate). This report also gives pictorial
representation of Top five deductors with highest number of non-PAN transactions.

The report has following attributes:
o Top 5 Deductors by maximum Number of non-PAN transactions in TDS/TCS
Statements
o  Top 5 Deductors by Maximum improvement in occurrence of non-PAN transactions
Top 5 Deductors by Minimum improvement in occurrence of non-PAN transactions
o  Top 100 Deductors by Number of non-PAN transactions of selected Quarter along with
comparative figures of previous three Quarters
o  Number of non-PAN transactions of selected Quarter along with comparative figures of
previous three Quarters.

(@]

The report is useful to identify deductors who are reporting high number of non-PAN transactions.
They could be pursued to report valid PAN(s) so that deductees get due credit in ‘their’ respective
Income Tax Return(s).
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14. LATE PAYMENT
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Available to whom: TDS officers viz. Commissioner of Income Tax & Range head.
The report gives details of cases where late payment of TDS has been made by the deductors.

The report has following attributes:
i. List of the deductors who have deposited TDS amount late.

ii.  On clicking on PAN (hyperlink) in (i) above, statement wise details like Section code,
Quarter, TAN, Name of deductor, Form Type, Token Number, Statement Type,
Transaction Amountand TDS Amount will be displayed.

iii.  Onclicking on Token Number (hyperlink) in (ii) above, following details will be displayed
intwo separate tables:

a) TDS paid—Deductee wise Late Payment by number of days; &

b) Unpaid TDS — Deductee wise amount of tax and due date of payment.

144



\\')/ TDS

Centralized Processing Cell

15. 26AS STATISTICS
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Available to whom: TDS officers viz. Commissioner of Income Tax & Range head.

The report gives count of 26AS, generated by CPC-TDS, from the Assessment year 2008-09
onwards. Broadly, the details of 26AS generated are shown across two dimensions —

i. 26AS generated during a particular financial year; and

ii. 26AS generatedfora particular assessmentyear.

In addition to the 26AS generation statistics, this report also reflects number of views of 26AS by
taxpayers, thereby reflecting the awareness levels of 26AS among the taxpayer base.

This statistical report has following attributes:
1. Oneyear historical comparison of 26AS generated.
2. Number of 26AS viewed.
3.  Oneyear historical comparison of Part-wise amount involved.

The report is useful to ascertain the number of taxpayers for a particular assessment year. It also
indicates number of 26AS statements, for different assessment years that have been corrected
during the financial year as a result of filing correction statements.
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16. AIN NON-FILERS
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Available to whom: TDS officers viz. Commissioner of Income Tax & Range head.

Accounts Office Identification Number (AIN) non-filers are those AIN holders who have not
filed Form 24G for a particular month of the financial year. This report shows details of instances
where AINs have not filed Form 24G in a particular month / financial year. The report also shows
details, if available, of TDS statements filed by the respective TANs e.g. Provisional Receipt
Number (PRN) and date offiling.

From this report, AINs’ behavior w.r.t. filing of Form 24G can be observed. Necessary action like
issuance of notice may be taken to improvise compliance.
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Canantry of Rummance | e bio Mutare of Aesmiane e han e of $3CA Tl o P of Pame of Aoratier Pebeme o Ratopued Proposed Dise of Remmuncs Ry, TO8 Rs | Fet Ressttasse (A3
: Fom Hoomtte: Romater Rl R el

i

IT] % X m» ji

e LN T v |

Available to whom: International tax officers viz. Commissioner of Income Tax & Range head.

Form 15CAis required to be submitted when any amount is remitted to a foreign country either with
tax deduction or without tax deduction. This report gives details of such remittances abroad with
bifurcation of remittance with TDS, without TDS, countries & nature of payment.

The report has following attributes:
o  Summary based on Amount of remittance:
. Amount of remittance by breakup of TDS amount

. Amount of remittance by Nature of remittance.
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. Amount of remittance country wise.
. Amount of remittance jurisdiction wise.
. Average rate of TDS across country.
o} Summary based on Number of transactions:
. Number of transactions reported by TAN / PAN
. Number of transactions across countries.
. Number of transactions across jurisdiction.
The report can be used by International Tax officers for identifying cases of short/ no deduction.
Further, information in the report can be matched with challan details to ascertain whether tax

deducted has actually been paid.

The report can also be used by FT & TR division of the CBDT to ascertain remittance and rate of
taxin respect of different countries.
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18. DORMANT/CANCELLED TANS

L. T O ,
\V/ l DS TDS-CPC, Income Tax Department, Government of India ah
Certraiod Priwevasg ( Ecnﬁ;:":cﬂm
Income Tax Department
Cancelled/Dormant TANS

i~ Input
§ CCA: Japur CCIT: OCIT JODHPUR, RAJASTHAN CIT:CIT (TDS). JODHPUR

Range-JOINT/ADOL. CIT(TDS). JODHPUR AQ: [TOTDS-1, JODHPURMATH TAN:ALL

Category:ALL Status:ALL

Date of Reason of Cancedavon Source of

rg

H
|
:

:

;

i

Available to whom: TDS officers viz. Commissioner of Income Tax & Range head.

The report gives details of Cancelled / Dormant TANs for selected input. TAN cancellation may
happen either due to prolonged inactivity or closure of the establishment (organisation). Dormant
TANSs are those TANs who have not performed any filing or payment activity since 2007.

This report has following attributes:
o} Dormant TAN : No Challan paymentand TDS/ TCS statement filed since 2007
o} List of cancelled and Dormant TANSs.

o Date and Reason of cancellation.
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19. CORPORATE CONNECT TDS COMPLIANCE REPORT:

ot TAN All Indha Home Page

IS

TDS-CPC, Income Tax Department, Government of India ﬁ

Corporate Connect TDS Compliance Report - Total Demand for Financial Year: 2014-15

R — s I — FE—— |
|
* TANs either with default or PAN Error or both have been considered here. 3
Home
Jurisdiction of PAN
cIv Range No. of TANs Total Default  Total Mo. of Branches
ass0ciated with amount PAR fsuing form
PAN" Errors 15GMSH
AAACUZE1SK | A0S Bars LMITED Ahmadabad | CCIT 1 PCIT 1 RANGE 1 CRCLE 1(1)1, 6| esz2sr000| 287
AMMEDABAD AHMEDABAD {1} AHMEDABAD AHMEDABADIC|1
AAGCAL102) | ADANI POWER MAMARASHTRA | Ahmedaad | COT 1 PCIT1 RANGE 1 WARD 1{1)1) 1| 2838157000 0
LATED AHMEDABAD AHMEDABAD (1) AMMEDABAD AHMEDABADMW Y
AABCAZISTL | ADANI POWER UMITED Ahmadabad | COIT 1 PCIT1 RANGE 1 CRCLE 1(1)1, 1| 24208 760 00 5 ]
AMNEDABAD AHME OABAD (1) AMMEDABAD AHMEDABADICIY
4

TTop 2Fagewn ¥Eaoedosn Xloton

Done

IBM Cognos Viewsr

TAN wise detals of Super TAN for FY-overall

& Internet | Protected Mode On

TDS-CPC, Income Tax Department, Government of india &b

TDS

_ -

Corporate Connect TDS compliance Report

.m‘-

Details in respect of TDS Compliance by all the TANs mapped to PAN AAACU2414K for FY 2014.15

“'"_u:"'“ e st 'y 22067} Tokal Detatt PAN Girars

v 0%

& Internet | Protected Mode On

Available to whom: TDS officers viz. Commissioner of Income Tax and Range head.

Corporate Connect TDS Compliance Report shows demand of all TANs associated with a
single PAN. The reportis a comprehensive view to know defaults / compliance pattern for different
years in respect of all the TANs connected with a PAN. The purpose behind this report is to make
TDS officers (viz. CsIT & Range Heads) aware about the TDS defaults committed by the different
branches (TANs) of the corporate entities. Concerned officer can impress upon the head office of
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such corporate entity for resolution of defaults of its underlying branches so as to improve over all
TDS compliance of those branches.

This report has following attributes:
o] Users can generate report for a single Financial Year as well as for all financial years.

o] Users have an option to generate report for his own jurisdiction as well as over other
jurisdictions. If user selects own jurisdiction, he / she will also be able to view details of
TANSs falling under his / her jurisdiction.

o} List of PAN with PAN’s jurisdiction, no. of TANs associated with PAN, Total Default
bifurcated into own TANs & all TANs, No. of PAN errors bifurcated into own TAN and all
TANs and No. of TANs issuing 15G/15H during the selected year or across years.

o] In case the report is being generated for a single FY, on clicking on PAN, List of TANs
associated with the PAN will be displayed with details of default amount bifurcated into
Short Payment, Short Deduction, Interest on payment defaults, Interest on Deduction
defaults, Late Filing Levy and Interest u/s 220(2) along with PAN Error count. In case
user had selected own jurisdiction, TANs falling within his jurisdiction will also be
displayed.

o} On clicking on TAN, statement wise default details shall be displayed.

o] In case the report is being generated for all FY's, on clicking on PAN, year wise defaults
for that PAN shall be displayed with bifurcation of default amount into Short Payment,
Short Deduction, Interest on payment defaults, Interest on Deduction defaults, Late
Filing Levy and Interest u/s 220(2) along with PAN Error count.

o  On Clicking on Financial Year, TAN wise default details for the same Financial year
shall be generated.
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QUICKMIS

Purpose behind Quick MIS is to share important data and reports to the Assessing Officers early.
As per the Central Action Plan, field officers require access to certain data / reports very frequently.
Making available a full-fledged report in different format takes long time; hence this Quick MIS has
been made available to the TDS-AOs.

Some of the features of the Quick MIS report are as below:
o] No inputis required to generate the report;
o] Report gets generated quickly;

o] Report can be downloaded in PDF as well as excel.
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FAQS —AO PORTAL RELATED

LOGIN

1.  From where can | obtain default ‘user id’ and ‘password’ to access the AO portal-
TRACES?

User is required to send a mail through his /her official mail-id mentioning the employee
number, AO Code, Assessing Officer's name and contact details to AO helpdesk
(aohelpdesk@tdscpc.gov.in) requesting for configuring the same user ID in CPC-TDS.
CPC-TDS will send default password at the said official e-mail id. Please note that employee
number prefixed with U is userid.

2. Howcanllogininto AO Portal?

o  Login to web link http://10.48.68.29/app/myportal or http://10.48.68.51 in the address
bar of the browser (internet explorer is to be preferred) of the computer system
connected to ITD node.

o  On homepage screen, in ‘Login’ section, enter user id i.e. your employee id with
prefix ‘U’ e.g. U123456 (for employee code 123456) and default password say
tdscpc@123 thatis sentby CPC-TDS to the AO.

o  Aftersuccessfulfirsttime login, password must be changed.

o] New Password should contain a minimum of 8 alpha numeric characters with at
least one character in capital letter. You can also use special characters (Refer help
text for the Password field or ‘help’ text on the screen) (Click on ‘Help’ in the menu bar
onscreen).

o  Onthenextscreen, enter six digit RSA passcode prefixed by four digits PIN.

3. lamnotable to open TRACES URL http://10.48.68.29/app/myportal. What should | do?
o] System should be connected to ITD node.

o TypeURLhttp://10.48.68.29/app/myportal on the address bar of the internet explorer.

o} If error persists, contact your local network/system administrator. ITD Helpdesk No. for
supportis 9818444078.

4. Whatare the reasons for rejection of ID creation request?

Following are the common reasons for rejecting an ID creation request:
(i) Incorrect AO Code.
(i) The Employee numberis not mapped to AO code of an existing TDS charge in RCC.
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How do | activate additional charge ID?

To activate additional charge ID at CPC-TDS, it is important to first create the additional
charge ID in RCC database. For the same, contact Regional Computing Center (RCC)/
CIT(CO). The additional charge ID would be automatically activated within 24 hours of
mapping with original ID.

How can | login with my additional charge ID?

Field Assessing Officers/Additional CITs/CITs have to login with original charge ID. After
login with original ID, a dropdown will be available at Welcome screen. The officer may select
AO code for any of the charges allocated to him/her from dropdown.

How can | know my AO code?

Field Assessing Officers/Additional CITs/CITs can login on ITD domain to know his/her AO
code.

WHATISATICKET?

10.

How can TDS Assessing Officer view tickets on AO portal?

Login to AO portal, click on ‘ticket’ tab, from where the officer can view:
o] Inbox tickets

o} Closed tickets

o} Generated tickets

How can an Officer view the status of any ticket created by him/ her?

Login to AO portal; click on ‘ticket’ menu; select “Ticket Search” or “Generated Tickets” and
enter ‘Ticket Number’; status of the ticket can be viewed.

What are the different statuses of the ticket?

Statuses of ticket can be — Open, Closed, In progress.

CHALLAN CORRECTION

11.

How to change (I) PAN to TAN (ll) Invalid TAN to valid TAN (lll) valid TAN to valid TAN on
AO portal?

Login to AO portal, select ‘correction’ Tab and choose ‘OLTAS Challan correction’. Please
follow the procedure as per the e-tutorial available on the home page of the AO Portal-
TRACES.
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What should | do iflam unable to upload file at the time of TAN to TAN correction?

Size of the file to be uploaded should not exceed 2.0 MB. The compatible file formats are .xls,
Axt, .jpg, .docx, and .pdf.

While uploadingfiles, | am getting an error ‘server error’. What should | do?

Contact Local network team or server maintenance team i.e. IBM or Airtel. If error persists,
send error screenshot and details along with AO information to aohelpdesk@tdscpc.gov.in

TAN correction has been done and ticket is closed. However, TAN correction is not
reflected in Challan. Why?

In such case, check ticket action history. The ticket may have been rejected by concerned
AO. If it is not so, send e-mail from your official id to aohelpdesk@tdscpc.gov.in with all
required details or call AO helpdesk 0120-4816102/03.

While following procedure of TAN to TAN correction, | am getting an error ‘Invalid
Comment’. How can I rectify?

Ensure that comments do not exceed 150 characters limit and should not contain any special
character. After completing comments, do not use space or enter key. If error persists, send
an e-mail with detail to aohelpdesk@tdscpc.gov.in.

While doing TAN correction, | am getting an error ‘challan claimed’. What should 1 do?

If challan is claimed, challan correction cannot be done on AO portal. In such a case, AO
should communicate to deductor that challan has been claimed. In order to know the details
of consumption of challan, AO may use OLTAS challan details option available under View
menu.

While creating challan correction ticket, | am getting an error ‘TAN does not belong to
your jurisdictional area’. However, as per records same TAN belongs to my
jurisdiction. What should 1 do?

TAN jurisdiction is decided by NOPC (Nature of Payment Code) Master in the ITD System.
Please contact AO helpdesk to know the present jurisdiction of such TAN as per database.

I am not able to create ticket for challan correction for a TAN on portal. However,
earlier many tickets have been created for the same TAN. What may be the reason?

If Field Assessing Officer is unable to create ticket for one or two challans for the same TAN,
he should check the challan details with AO helpdesk. (It may be related to sec. 195
(International Taxation)). Challan correction can be made only by International Taxation
Assessing officers if the payment has been made under section 195 of Income Tax Act.
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What documents are required to be uploaded for creating challan correction ticket?

Field Assessing Officers should upload all the relevant documents like letter submitted by
deductor, challan copy and TAN confirmation letter or such documents as are required by the
Field Assessing Officer for his satisfaction and records.

Correction request has been placed and tickets have been created for the same.
However, correctionis not reflected in the challan. Why?

In such a case, Field Assessing Officers should check the status of the ticket. The ticket might
have been rejected by the concerned AO and the rejection reasons can be checked from
‘Ticket Action History’.

Can AO check OLTAS status of challan at AO Portal?
Yes, click on ‘view’ tab & select ‘OLTAS Challan Details’.

VIEWAND DOWNLOADING

22,

23.

24.

25.

26.

Canldownload Form 16 /16A from AO portal?

No, only the concerned deductor can download Form 16/16A from TRACES
(www.tdscpc.gov.in).

In case of paper return, can AO download conso file from AO portal?

No, presently, the AO will not be able to download conso file from AO Portal.

How can the functionality ‘Download consolidated file’ be used by the TDS Assessing
officer?

Through this functionality, consolidated file of the statements, filed by deductor for a
particular TAN, Financial Year, Quarter, Form Type can be downloaded by the AOs under
whose jurisdiction the TAN has been mapped in the system. However, online approval of
Range head is required before the file can be downloaded by the concerned AO.

Canlview default summary and justification report of deductor?

AO can view default summary on AO portal under the ‘view’ tab and can get justification
report after downloading the same from TRACES.

What will be the possible outcome of the statement processing Status?
Possible outcomes of the processing Status are as follows:

o] Rejected
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o] Pending for Processing
o) Processed for 26AS
o Processed With Defaults

o) Processed Without Defaults

What can be viewed under ‘OLTAS challan details’?

This functionality is provided to the Assessing Officer to view OLTAS challan details on the
Intranet TRACES portal. By using this functionality, the AO can view challan details. e.g.
owner of challan, challan amount, consumption status, available balance.

What can be viewed under ‘Form 26AS’?

User can view transactions reported in TDS Statement by a TAN (under his jurisdiction) in
respect of a particular PAN for a particular period (i.e. Part A, A1 and B of Form 26 AS) in a
financial year.
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FREQUENTLY ASKED QUESTIONS (FAQs) BY THE DEDUCTOR

1.  Whatshouldldoin case of Late Payment/ Late Deduction intimation received?

The default amount will have to be deposited through challan no 281 by ticking minor head
‘400’. After the payment has been made and ‘Challan Identification Number’ obtained,
download conso file from TRACES for filing correction Statement and update the ‘Challan
Detail’. The correction can also be done online without digital signature on the TRACES
website itself. While filing correction, fill up interest amount in column no. ‘403’ in Form 26Q,
column no. ‘304’ in Form 24Q, column no. 705 in Form 27Q and column no. 655 in Form
27EQ. Mention default interest amount in second last interest column in challan detail of
conso file. (Refer e-tutorial - https://www.tdscpc.gov.in/en/download-nsdl-conso-file-
etutorial.html).

Note: In case of paper return, interestamount should be mentioned in annexure.

2. Whatis the logic of calculating interest on Late Payment?

Late payment interest is being calculated @ 1.5% per month or part of the month from the
date of deduction till date of deposit. For calculation, ‘month’ is considered as ‘calendar
month’in view of General Clauses Act.

Procedure for calculating Late Payment interest:

Amount | TDS TDS TDS Interest Calculation
Paid/ Deduc- | Deposi- | Credit

Credited | ted %) | ted () | Allowed | Date of |Due Date| Date of | Period |Interest
) tothe | Deduc- | for TDS | Deposit | of Delay | on Late
Extent of| tion Deposit | as Per in Paym-
Available|(dd-mm-)| (dd-mm-| OLTAS | Months | ent U/S
Balance | yyy) yyyy) | (dd-mm- 201(1A)

) yyyy) )
(Col 4*
8*1.5%)

(1) (2) (3) (4) (5) (6) (7) (8) (9)
100000.00, 10000.00 | 5000.00 | 4000.00 | 4-Mar- | 30-Apr- | 7-May- 3 180.00

2012 2012 2012
Total 180.00
Calculation

No. of monthsin Defaults=3i.e., Mar-12 to May-12
4000*1.5%*3(Months)=180.00
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LATE DEDUCTION

3. Whatisthelogic of calculating interest on Late Deduction?

Late deduction interest is being calculated @ 1% per month or part of the month from the
date of payment/ credit to deductee till date of deduction.

Procedure for calculating Late Deduction interest:

Amount TDS Interest Calculation
Paid/ Deducted
Credited ) Date of Due Date Date of Period of | Interest on
) Payment of Deduction | Delay in Late
(dd-mmm- | Deduction | (dd-mmm- | Months Deduction
yyyy) (dd-mmm- yyyy) U/S 201 (1A)
yyyy) )
(Col 2*
Col 6 *1%
(1) (2) (3) (4) (5) (6) (7)
100000.00 | 10000.00 |3-Mar-2012 | 3-Mar-2012 | 4-Mar-2012 1 100.00
Total 100.00
Calculation

No. of months in Defaults=1i.e., 3-Mar-2012 to 4-Mar-2012

10000*1%*1(Months)=100.00
4. Whilefiling a correction statement, | quoted Late Deduction Interest amount in ‘Other’
column. How can I rectify?

‘Deductor can file a correction statement, either by downloading ‘conso file’ or online on
TRACES website. Delete the amount from ‘Other’ column and mention interest amount in
interest column no. 403 in Form 26Q, column no. 304 in Form 24Q, column no. 705 in Form
27Q and column no. 655 in Form 27EQ. You should also mention the amount of interest in
second last column of ‘interest’ in challan details.
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SHORT PAYMENT

How much amount do | pay in context of intimation received on Short Payment with
Provisional Interest?

Provisional interest is calculated till the date of processing of statement. Deposit principal
amount of short payment along with interest @ 1.5% per month from date of deduction till
date of deposit and file the correction for the same. Correction can be filed either through
TIN-FC oronline on TRACES.

| have received an intimation u/s 200A with demand raised due to short payment. |
have made the payment within the prescribed time-limit. Now what should 1 do?

Short Payment defaults may be raised due to challan mismatch. You are requested to check
the details filed in statement corresponding to such challan. The deductor can correct such
challan particulars through online correction without digital signature.

Is the rounding off under section 288B allowed at the transaction level?

The system does not round off at the transaction level but the round off is allowed at the
statementlevel.

SHORT DEDUCTION

10.

How much amount do | pay in context of intimation received on Short Deduction with
provisional interest?

Provisional interest is being calculated till the date of processing of TDS statement. The
deductor is advised to deposit principal amount of short payment along with interest @ 1 %
per month from date of deduction till date of deposit and file the correction statement.

| have received an intimation of Short Deduction but payment amount is not eligible
for TDS as the amount is below the threshold limit. What should I do?

You can file correction statement and raise threshold flag (Y’) in column no. 326 (24Q),
column no. 424 (26Q), column no. 729 (27Q) and column no. 680 (27EQ) for ‘Reason forno/
lower deduction’.

| have received an intimation of Short Deduction u/s 194C however deductee is a
transporter what shouldl do?

You can file correction statement and raise transporter flag (‘T’) for the particular deductee,
whois atransporter, in column no. 424 (26Q) for ‘Reason for no/ lower deduction’.
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| have received an intimation of Short Deduction. However reported deductee has a
lower rate certificate. What should | do?

You can file a correction statement and raise ‘A’ flag for respective deductees, in column no.
326 (24Q) & column no. 424 (26Q) for ‘Reason for no/lower deduction’. Please mention the
relevant certificate number.

What should I do in case Short Payment/Short Deduction intimation is received?

The default amount (along with the interest applicable till the date of payment of short
payment default) will have to be deposited through challan no. 281 by ticking minor head
400. Download conso file from TRACES for filing correction and update the challan details.
While filing correction, fill up principal amountin column no. 402 in Form 26Q, column no. 302
in Form 24Q, column no. 702 in Form 27Q and column no. 652 in Form 27EQ and interest
amountin columnno. 403 in Form 26Q, column no. 304 in Form 24Q, column no. 705in Form
27Q and column no. 655 in Form 27EQ. After adding the new challan, you will have to add
new deductee rows for which short payment / short deduction has been raised and map to
the corresponding challan. Correction can also be done online by the deductors on TRACES
portal.

LATEFILING

13.

14.

What should | do on receipt of demand notice u/s 234E for Late Filing?

The default amount will have to be deposited through challan no. 281. After_three days of
payment of the said challan, the deductor can file online correction by logging into his
accountat TRACES by tagging the paid challan.

Alternatively, download conso file from TRACES, for filing correction and while filing
correction, fill up the fee amount in ‘Fee’ column in challan detail. (Refer e-tutorial -
https://www.tdscpc.gov.in/en/download-nsdl-conso-file-etutorial.html).

Note: There is no need to send any communication to CPC-TDS separately.

While filing a correction statement | quoted Late Fee amount in interest column. How
canlrectify?

File a correction statement, delete the amount from ‘Interest’ column and mention fee
amountin ‘Fee’ column no.404 in Form 26Q, column no. 305 in form 24Q, column no. 706 in
Form 27Q and column no. 656 in Form 27EQ. Deductor should also mention the amount of
fee in last column of ‘Other* in challan details.
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CHALLAN CORRECTION

15.

16.

What are the precautions that deductor should take while filling up the challan?

Deductor should take care of the following while filling a challan:

Head of paymente.g., Corporation Tax/Income Tax

Amount and mode of payment of tax

Type of payment (Advance Tax/ Self-Assessment/Regular/ Tax on Dividend)
Assessment Year

PAN of Deductor

TAN of Deductor

O O O O O O

How canl correct achallanin OLTAS?

Types of MISTAKES in challan- (i) PAN/TAN; (ii) A.Y.; (iii) Major head; (iv) Minor head; (v);
Nature of payment; (vi) Total Amount.

The fields that can be corrected by deductor through bank are tabulated below:

Sr.No. Type of Period for Correction Request (in days)
Correctionon
Challan Through Bank Through Assessing Officer

PAN/TAN Within 7 days from challan After 7 days from challan deposit
depositdate date

Assessment Year| Within 7 days from challan After 7 days from challan deposit
depositdate date

Major Head Within 3 months from challan After 3 months from challan
depositdate deposit date

Minor Head Within 3 months form challan After 3 months from challan
depositdate depositdate

Nature of Within 3 months from challan After 3 months from challan

Payment depositdate depositdate

Total Amount Within 7 days from challan ——Not applicable——
depositdate

Note:

(i)
(ii)

(iii)

Above correction mechanism is applicable only for physical challans.

If Tax is paid through online mode (internet challan), the above challan fields other
than ‘total amount’ of challan can be corrected only by the Jurisdictional Assessing
Officer.

Challan with the minor head '800’ are presently not being corrected on the system.
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ONLINE CORRECTION

17.

18.

19.

20.

21.

What is Online Correction?

TRACES has provided the functionality of ‘Online Correction’ where deductor can perform
correction of TDS/TCS statements online. Following are the various facilities available
through online correction:

View default summary

Rectifying challan mismatch cases
Addition of new challan to the statement
Pay 220/interest/levy

Add or Delete Salary Detall

Rectifying statement challan information
PAN Correction

Correction in Personal Information
Add/Modify deductee detail

Movement of deductee rows

O O 0O O o 0o 0o o o o

How to apply for Online Correction?

Login into TRACES as a deductor and raise the request for online correction under ‘Default’
Menu. For more information please refer E-tutorials.

| have filed a paper TDS statement, and want to make online correction through
TRACES. How should | proceed?

Online correction functionality on TRACES will not be available in case of paper TDS
statement.

What will the deductor do if the request for correctionis rejected by CPC-TDS?

Deductor has to check the rejection reason by selecting “Track Correction Request under
‘Default’ from main menu. Then select the request number and click on hyperlink ‘Rejected’
under the heading ‘Status’. Once the user takes the necessary action on resolution of
rejection reason, he can resubmit the online correction request through TRACES.

Isitnecessary for a sub-user to submit online Correction?

Yes, after making the online correction, sub- user will submit the corrections to admin user for
final submission to CPC-TDS. Sub-user will not be able to proceed further without the
intervention of Admin User.
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online correction?

Digital Signature Matrix for functionalities through online correctionis as below:

Is it mandatory to have registration of Digital Signature on TRACES for all type of

Default [Personal| Challan| PAN PAN Add | Interest,| Modify/ | Delete/
Summary Infor- | correc- | correc- | correc- | challan | Levy Add Add
View | mation | tion tion tion | to state- payment|deductee| salary
(unmat- | (anne- | (anne- | ment rows |deductee
ched, | xure1) | xure 2) rows
matched)+
deductee
movement
Online corrections Y Y Y Y Y Y Y Y Y
(with digital
signature, 2013-14
onwards)
Online corrections Y Y Y N N Y Y N N
(with digital
signature, prior to
2013-14)
Online corrections Y N Y N N Y Y N N
(without digital
signature, 2013-14
onwards)
Online corrections Y N Y N N Y Y N N
(without digital
signature, prior to
2013-14)
23. | havefiled a paper return, and want to make online correction through TRACES. How

should | proceed?

Online correction functionality on TRACES is not available in case of paper TDS statement.

24,

online correction for the same through TRACES?

| have received demand notice for late fee and have paid the same, How can I file

Login into TRACES, under ‘Defaults’ & raise a request for online correction. Once request
number is generated and request status is in ‘available’ status, user can make online
correction by choosing the option ‘Pay late fee/ 220/ interest’. For more detail refer

e-tutorial.
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29.

30.
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My Digital Signature Certificate (DSC) is already registered on TRACES. However,
when | am trying to submit online correction, system does not allow me to proceed.
What is the reason?

You need to clear the cookies and reload the website. Ifissue still persists, check the browser
being used. Internet Explorer 7,8 or 9, Google Chrome and Mozilla Firefox 17 & above are
compatible browsers for TRACES.

What all information can be changed in Personal Online Correction option?

By choosing ‘personal information’ option from ‘Type of correction’ drop down in ‘online
correction’ option, you can edit communication details of TAN and name & communication
details of authorized person. Please note the details will be changed in the statement.

Canlcancel anonline correction request?

Yes, before submitting the correction for processing, you can cancel the request under
‘correction ready for submission’ where you will get an option to ‘cancel statement’. By
clicking on this, correction will not be submitted to CPC-TDS and will be cancelled.

Can | submit multiple corrections with one request number?

Yes, you can do multiple corrections with one request number for the statement pertaining to
same financial year, quarter and form type.

Can Deductor do online correction for TCS?

Yes, deductor can file online correction for both TDS and TCS.

Can salary details in Annexure 2 be edited through online correction?

User can update only PAN of the employee in Annexure 2. For correction in other fields, user
can delete the existing deductee row and/or add new deductee row.

Can Deductor change the category of Deductor through Online Correction?

No, deductor cannot change the ‘category of deductor’ through online correction.
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TAXPAYER

32. What should I do if there is any error in the information displayed in Form 26AS on the
internet?

For any clarification regarding 26AS, contact authorities are as below:

Part of Description Contact Person
Form
26AS
A Details of Tax Deducted At Source Deductor
A1 Details of Tax Deducted At Source15G/15H Deductor
A2 Details of Tax Deducted At Source On Sale Deductor
Of Immovable Property U/S 1941A
(For Seller Of Property)
B Details of Tax Collected At Source Collector
C Details of Tax Paid (Other Than TDS/TCS) Jurisdictional Assessing Officer/
Bank
D Details of Paid Refund Jurisdictional Assessing Officer/
ITR-CPC
E Details of AIR Transaction Concerned AIR Filer
F Details of TDS On Sale of Immovable NSDL/Concerned Bank Branch
Properly U/S 1941A (For Buyer of Property)
G Details of Defaults of branches Deductor

33. Whatshouldldo if status of TDS entry shown in my Form 26AS is not ‘F’?

The taxpayer will get the credit of TDS in his ITR based on tax credit entry reflected in his

26AS, irrespective of any status of Form 26AS ie., F, U, O, and P.

E-TUTORIALS

Please refer to the hyperlink on home Page on AO Portal to view the process flow of each AO

functionality in detail.
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CIRCULARS AND NOTIFICATIONS RELATED TOTDS

1.
Circular No. 02/2011 dated 27th April 2011 F.NO. 385/25/2010-1T(B)

Sub-Section 200A of the Income Tax Act, 1961- Deduction of tax at Sources — Processing
of statement of tax deducted at source — Procedure for regulating refund of excess
amount of TDS deducted and/or Paid.

The procedure for regulating refund of amount paid by the deductor in excess of the tax
deducted at source (TDS) and/or deductible is governed by Board circular No. 285, dated
21-10-1980.

2. Subsequenttoissue of circular No. 285, new sections have been inserted under Chapter
XVII-B of the Income-tax Act, 1961. References have been received by the Board regarding
inclusion of these sections also for the purpose of issue of refund of excess amount of the TDS
deducted/deductible.

3. In consideration of the above and in supersession of the circular No. 285, dated
21-10-1980, the Board prescribes the following procedure for regulating refund of amount paid
in excess of tax deducted and/or deductible in respect of TDS on residents covered under
sections 192 to 194LA of the Income-tax Act, 1961. This circular will not be applicable to TDS on
non-residents falling under sections 192, 194E and 195 which are covered by circular No.
7/2007 issued by the Board.

4. The excess paymentto be refunded would be the difference between:

(i) the actual payment made by the deductor to the credit of the Central Government;
and

(i) thetaxdeductible at source.

4.1 In case such excess payment is discovered by the deductor during the financial year
concerned, the present system permits credit of the excess payment in the quarterly statement
of TDS of the next quarter during the financial year.

4.2 In case, the detection of such excess amount is made beyond the financial year
concerned, such claim can be made to the Assessing Officer (TDS) concerned. However no
claim of refund can be made after two years from the end of financial year in which tax was
deductible at source.
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5. However, to avoid double claim of TDS by the deductor as well as by the deductee, the
following safeguards must be exercised by the Assessing Officer concerned:

5.1 The applicantdeductor shall establish before the Assessing Officer that:
(i) itisacaseofgenuine errorand thatthe error had occurred inadvertently;

(i) thatthe TDS certificate for the refund amount requested has not been issued to the
deductee(s); and

(iii) thatthe credit for the excess amount has not been claimed by the deductee(s) in the
return ofincome or the deductee(s) undertakes not to claim such credit.

5.2 Prior administrative approval of the Additional Commissioner or the Commissioner (TDS)
concerned shall be obtained, depending upon the quantum of refund claimed in excess of
Rupees One Lakh and Rupees Ten Lakh respectively.

5.3 After meeting any existing tax liability of the deductor, the balance amount may be
refunded to the deductor.

6. In view of provisions of section 200A of the Income-tax Act prescribing processing of
statement of TDS and issue of refund with effect from 1-4-2010, this circular will be applicable
for claim of refunds for the period upto 31-3-2010

2,
Notification No. 03 dated 15th January, 2013.

S.0. 169 (E).— In exercise of the powers conferred by sub-section (2) of section 200A of
the Income-tax Act, 1961 (43 of 1961), the Central Board of Direct Taxes hereby makes the
following scheme for centralized processing of statements of tax deducted at source,
namely:—

1. Shorttitle and commencement.—

(1) This scheme may be called the Centralized Processing of Statements of Tax
Deducted at Source Scheme, 2013.

(2) Itshallcomeinto force on the date of its publication in the Official Gazette.
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(@)
(b)

2. Definitions.—

(1) Inthis scheme, unless the context otherwise requires,—

“Act” means the Income-taxAct, 1961 (43 of 1961);

“Assessing Officer” means the Assessing Officer who is ordered or directed
under section 120 of the Act to exercise or perform all or any of the powers and
functions conferred on, or assigned to, an Assessing Officer under Chapter
XVIl of the Act;

“authorized agency” means the person authorized by the Director General to
receive the statement of tax deducted at source or correction statement of tax
deducted at source;

“Board” means the Central Board of Direct Taxes constituted under the Central
Boards of Revenue Act, 1963 (54 of 1963);

“Cell” means the Centralized Processing Cell having jurisdiction over such
statements of tax deducted at source as may be specified by the Board;

“‘Commissioner’” means the Commissioner of Income-tax in charge of the
Centralized Processing Cell;

“correction statement of tax deducted at source” means the statement
furnished for rectifying any mistake or to add, delete or update the information
furnished in the statement of tax deducted at source furnished under sub-
section (3) of section 200 of the Act;

“‘Deductor” means a person deducting tax in accordance with the provisions of
Chapter XVIl of the Act;

“Director General” means the Director General of Income-tax (Systems)
appointed as such under sub-section (1) of section 117 of the Act;

“portal” means the web portal of the authorized agency or the web portal of the
Cell, as the case may be;

“statement of tax deducted at source” means statement of tax deducted at
source furnished under sub-section (3) of section 200 of the Act.

(2) The words and expressions used herein but not defined and defined in the Act shall
have the meaning respectively assigned to them in the Act.

3. Centralized Processing Cell. —

The Board may set up as many Centralized Processing Cells as it may deem necessary
and specify their respective jurisdictions.
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Furnishing of correction statement of tax deducted at source.—

(1)

A deductor shall furnish the correction statement of tax deducted at source in the
form specified by the Director General—

(a) atthe authorized agency through electronic mode; or

(b) online through the portal.

The correction statement referred to in sub-paragraph (1) shall be furnished under
digital signature or verified through a process in accordance with the procedure,
formats, and standards specified by the Director General.

Processing of statements.—

(1)

The Cell shall process the statement of tax deducted at source furnished by a
deductor in the manner specified under sub-section (1) of section 200A of the Act
after taking into account the information contained in the correction statement of tax
deducted at source, if any, furnished by the deductor before the date of processing.

The Commissioner may—

(a) adoptappropriate procedure for processing of the statement of tax deducted at
source; or

(b) decide the order of priority for processing of the statement of tax deducted at
source based on administrative requirements.

Rectification of mistake.—

(1)

An Income-tax authority of the Cell may, with a view to rectifying any mistake
apparent from the record under section 154 of the Act, on its own motion or on
receiving an application from the deductor, amend any order or intimation passed or
sentby itunderthe Act.

An application for rectification shall be furnished in the form and manner specified by
the Director General.

Where a rectification has the effect of reducing the refund or increasing the liability of
the deductor, an intimation to this effect shall be sent to the deductor electronically by
the Cell and the reply of the deductor shall be furnished in the form and manner
specified by the Director General.
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7.

8.

(4)

Where an amendment has the effect of reducing a refund already made or
increasing the liability of the deductor, the order under section 154 of the Act passed
by an Income-tax authority of the Cell shall be deemed to be a notice of demand
under section 156 of the Act.

Adjustment against outstanding tax demand.—

Where a refund arises from the processing of a statement under this scheme, the

provisions of section 245 of the Act shall, so far as may be, apply.

Appeal. —

(1)

Where a statement of tax deducted at source is processed at the Cell, the appeal
proceedings relating to the processing of the statement shall lie with the
Commissioner of Income-tax (Appeals) having jurisdiction over the Assessing
Officer who has jurisdiction over the deductor and any reference to Commissioner of
Income-tax (Appeals) in any communication from the Cell shall mean such
jurisdictional Commissioner of Income-tax (Appeals).

The Assessing Officer who has jurisdiction over the deductor shall submit the
remand report and any other report to be furnished before the Commissioner of
Income-tax (Appeals) and an order, if any, giving effect to appellate order shall be
passed by such Assessing Officer.

No personal appearance at the Cell.—

(1)

3)

No person shall be required to appear personally or through authorized
representative before the authorities at the Cell in connection with any proceedings.

The Cell may call for such clarification, evidence or document as may be required for
the purposes of the processing of statement of tax deducted at source or for the
purposes of the rectification of any order or intimation passed or sent by the Cell
under the provisions of the Act.

The deductor shall furnish the reply to any communication under sub-paragraph (2)
in such format as may be specified by the Director General.
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10. Service of notice or communication.—

(1) The service of a notice or order or intimation or any other communication by the Cell
may be made by delivering or transmitting a copy thereof to the deductor,—

(a) by electronic mail; or

(b) by placing such copy in the registered electronic account of the deductor on the
portal of the Cell; or

(c) byanymode mentioned in sub-section (1) of section 282 of the Act.

(2) The date of posting of any communication under sub-paragraph (1) in the electronic
mail or electronic account of the deductor in the portal of the Cell shall be deemed to
be the date of service of such communication.

(3) The intimation, orders and notices shall be computer generated and need not carry
physical signature of the person issuingiit.

11. Powerto specify procedure and processes.—

The Director General may specify procedures and processes, from time to time, for
effective functioning of the Cell in an automated and mechanised environment, including
specifying the procedure, formats, standards and processes in respect of the following matters,
namely:—

(@) form of correction statement of tax deducted at source;

b) the manner of verification of correction statement of tax deducted at source;
c) receiptofcorrection statement of tax deducted at source;

d) form ofrectification application;

e) the manner of verification of rectification application;

f)  receiptand processing of rectification applications in the Cell;

g) the mode and format of the acknowledgment to be issued by the Cell for the receipt
of any document;

(h) the mode of authentication of any document or information submitted to the Cell,
including authentication by digital signature or electronic signature;

(i) validation of any software used for electronic filing of correction statement of tax
deducted at source or rectification application;

(j) provision of web portal facility including login facility, tracking status of correction
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statement of tax deducted at source or statement of tax deducted at source, display
of relevant details of tax deduction or refunds to the taxpayer or deductor, as the
case may be, and facility of download of relevant information;

(k) call centre to answer queries and provide taxpayer services, including outbound
calls to a deductor requesting for clarification to facilitate the processing of the
statement of tax deducted at source filed;

()  provision of grievance redressal mechanism in the Cell;

(m) managing tax administration functions such as receipt, scanning, data entry,
processing, storage and retrieval of statement of tax deducted at source and
documents in a centralized manner or receipt of paper documents through
authorized intermediaries.

[Notification No. 03 /2013 [F.No. 142/39/2012-SO (TPL)]

3.
Circular No. 04/2013 dated 17th April 2013 (F. No 275/34/2011-IT(B)

Subject: Issuance of certificate for tax deducted at source in Form No. 16 in accordance
with the provisions of section 203 of the Income-tax Act, 1961 read with the Rule 31 of the
Income-tax Rules 1962 - regarding.

1.  Section 203 of the Income-tax Act 1961 (“the Act”) read with the Rule 31 of the Income-tax
Rules 1962 (“the Rules”) stipulates furnishing of certificate of tax deduction at source (TDS) by
the deductor to the deductee specifying therein the prescribed particulars such as amount of
TDS, valid permanent account number (PAN) of the deductee, tax deduction and collection
account number (TAN) of the deductor, etc. The relevant form for such TDS certificate is Form
No. 16 in case of deduction under section 192 and Form No. 16A for deduction under any other
provision of Chapter XVII-B of the Act. TDS certificate in Form No. 16 is to be issued annually
whereas TDS certificate in Form No. 16Ais to be issued quarterly. TDS Certificate in Form No
16 as notified vide Notification No. 11/2013 dated 19.02.2013 has two parts viz PartAand Part B
(Annexure). Part A contains details of tax deduction and deposit and Part B (Annexure) contains
details ofincome.

2. With aview to streamline the TDS procedures, including proper administration of the Act,
the Board had issued Circular No. 03/2011 dated 13.05.2011 and Circular No. 01/2012 dated
09.04.2012 making it mandatory for all deductors to issue TDS certificate in Form No. 16A after
generating and downloading the same from “TDS Reconciliation Analysis and Correction
Enabling System” or (https://www.tdscpc.gov.in) (hereinafter called TRACES Portal) previously
called TIN website. In exercise of powers under section 119 of the Act, the Board has now
decided as following:-
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2.1 ISSUE OF PART A OF FORM NO. 16 FOR DEDUCTION OF TAX AT SOURCE MADE
ONORAFTER 01.04.2012:

All deductors (including Government deductors who deposit TDS in the Central
Government Account through book entry) shall issue the Part A of Form No. 16, by generating
and subsequently downloading through TRACES Portal, in respect of all sums deducted on or
after the 1st day of April, 2012 under the provisions of section 192 of Chapter XVII-B. Part A of
Form No 16 shall have a unique TDS certificate number.

2.2 AUTHENTICATION OF TDS CERTIFICATE IN FORMNO. 16:

The deductor, issuing the Part A of Form No. 16 by downloading it from the TRACES
Portal, shall, before issuing to the deductee authenticate the correctness of contents mentioned
therein and verify the same either by using manual signature or by using digital signature in
accordance with sub-rule (6) of Rule 31.

2.3 In other words, Part A of Form No. 16 shall be issued by all the deductors, only by
generating itthrough TRACES Portal and after duly authenticating and verifying it.

2.4 ‘PartB (Annexure) of Form No. 16 shall be prepared by the deductor manually and issued
to the deductee after due authentication and verification along with the Part A of the Form No. 16
stated above.

2.5 Sub rule (3) of rule 31 of the Rules sets the time limit for issuance of Form 16 by the
deductor to the employee. Currently, Form 16 should be issued by 31st May of the financial Year
immediately following the financial year in which income was paid and tax deducted.

3.1 The Director General of Income-tax (Systems) shall specify the procedure, formats and
standards for the purpose of download of Part A of Form No. 16 from the TRACES Portal and
shall be responsible for the day-to-day administration in relation to the procedure, formats and
standards for download of Part A of Form No. 16 in electronic form.

3.2 ltis further clarified that Part A of Form No. 16 issued by the deductors in accordance with
this circular and as per the procedure, formats and standards specified by the Director General
of Income-tax (Systems) and containing Unique Identification Number shall only be treated as a
valid compliance to the issue of Part A of Form No. 16 for the purpose of section 203 of the Act
read with rule 31 of the Rules.

4. Hindi version shall follow.

177



\\')/ TDS

Centralized Processing Cell

4,
08/2013 dated 10th October 2013 {F.No. 275/192/2013-IT(B)}

Regarding calculation of TDS on Salary. (available on www.incometaxindia.gov.in)

5.
07/2014 04th March 2014 {F. No. 275/27/2013-IT(B)}

Sub: Ex-Post facto extension of the due date for filling TDS/TCS Statements for FYs
2012-13and 2013-14 -regarding -

The Central Board of Direct Taxes (‘the Board’) has received several petitions from
deductors/collectors, being an office of the Government (‘Government deductors’), regarding
delay in filing of TDS/TCS statements due to late furnishing of the Book Identification Number
(BIN) by the Principal Accounts Officers (PAO) / District Treasury Office (DTO) / Cheque
Drawing and Disbursing Office (CDDO). This has resulted in consequential levy of fees under
section 234E of the Income-TaxAct, 1961 (‘the Act’).

2. The matter has been examined. In case of Government deductors, if TDS/TCS is paid
without production of challan, TDS/TCS quarterly statement is to be filed after obtaining the BIN
from the PAOs /DTOs / CDDOs who are required to file Form 24G (TDS/TCS Book Adjustment
Statement) and intimate the BIN generated to each of the Government deductors in respect of
whom the sum deducted has been credited. The mandatory quoting of BIN in the TDS/TCS
statements, in the case of Government deductors was applicable from 01-04-2010. However,
the allotment of Accounts Officers Identification Numbers (AIN) to the PAOs/DTOs/CDDOs (a
pre-requisite for filing Form 24G and generation of BIN) was completed in F.Y. 2012-13. This
has resulted in delay in filing of TDS/TCS statements by a large number of Government
deductors.

3. Inexercise of the powers conferred under section 119 of the Act, the Board has decided to,
ex-post facto, extend the due date of filing of the TDS/TCS statement prescribed under
subsection (3) of section 200 /proviso to sub-section (3) of section 206C of the Act read with rule
31A/31AA of the Income-tax Rules, 1962. The due date is hereby extended to 31.03.2014 for a
Government deductor and mapped to a valid AIN for—

(i) FY2012-13-2ndto4th Quarter
(i) FY2013-14-1stto 3rd Quarter

4. However, any fee under section 234E of the Act already paid by a Government deductor
shall not be refunded.
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5. Timely filing of TDS/TCS statements is essential to ensure timely reconciliation of
Government accounts and for providing tax credit to the assessees while processing their
Income-tax Returns. Therefore, itis clarified that the above extension is a one time exception in
view of the special circumstances referred to above. Since the Government deductor and the
associated PAO/ DTO/ CDDO belong to the same administrative setup that regulates the
clearance of expenditure, the deductors/collectors may be advised to co-ordinate with the
respective PAO/DTO/CDDO to ensure timely receipt of BIN/filing of TDS/TCS statements.

6. Thiscircular may be brought to the notice of all officers for compliance.

7. Hindi version shall follow.
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The updated statistics related to CPC (TDS) upto November 30, 2014 are as below:-

PROCESSING & REGISTRATION

Attribute Numbers
TDS statements processed for26AS / TDS certificates 1.81Cr
for Defaults 1.80Cr
Registration with CPC (TDS) Deductors 13.18 Lakhs
Taxpayers 3.16 Lakhs*

*

Over 2.50 crores taxpayers visit CPC-TDS website (www.tdscpc.gov.in) for view of Form
26AS through 35 banks and www.incometaxindiaefiling.gov.in

NUMBER OF DOWNLOADS
Attribute Numbers
FORM 16A certificates (from 01-01-2014 to 15-10-2014) 23.22Cr
FORM 16 certificates (from 01-01-2014 to 15-10-2014) 3.81Cr
FORM 16B certificates (from 01-01-2014 to 15-10-2014) 3.12 Lakhs
Justification Report (JR) 36.42 Lakhs
Conso Files (for filing Correction Statements ) 65.53 Lakhs
Consolidated TAN — PAN files 99,198

NUMBER OF VIEWS
Attribute Numbers
26AS online views hits 14.76 Cr
Unique PANs viewing 26AS 2.53Cr
Attribute Numbers
Aggregated TDS Compliance Report 4,864
Online Corrections Submitted 2,111,118
Generic or specificissue Email communication to deductors Over 1.86 Cr
Intimations generated and dispatched 94.22 Lakhs
PAN Error Intimations 21.05 Lakhs
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COMMUNICATIONS VOLUMES -EMAILS

Categories Total Volume
Registration & Login 78,361
Response to Intimations 1,25,136
Demand Notice 60,307
Late Payment 13,051
Short Deduction 30,383
Short Payment 13,527
Others 7,868
Downloading 1,64,243
Conso File 45,756
Form 16 22,573
Form 16A 55,323
Form 16B 7,343
Justification Report 31,644
Miscellaneous 1,604
Queries 1,62,514
26AS 24,131
Statement Status 60,443
General Queries 57,269
Miscellaneous 20,671
Others 42,839
Total 5,73,093

COMMUNICATIONS VOLUMES -TICKET MANAGEMENT SYSTEM

Categories Total Volume
Response to Intimations 1,47,903
Online Grievances logged 12,372
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COMMUNICATIONS VOLUMES -INBOUND CALL CENTRE

Categories Total Volume
Conso File/Correction 2,33,492
Form 16/16A/16B & PDF 2,18,137
Demand Notice Queries 2,20,377
Registration & Login 1,59,626
Justification Report 70,407
Challan Queries 59,019
26AS 46,698
Taxpayer related issues 39,657
Statement Status 38,741
Miscellaneous 1,60,295
Total 12,46,449

IMPORTANT COMMUNICATIONS-ISSUEWISE LIST

Sl. Date Particulars Deductors
No. Connected

TDS Compliance — Statement Filing

1. 19.10.2014 Reminder communication to Non-Government 77,639
Deductors: TDS Statements filed for Q1, FY 2014-15,
not filed yet for Q2, FY 2014-15

2. 19.10.2014 Reminder communication to Government Deductors: 65,163
TDS Statements filed for Q1, FY 2014-15, not filed
yet for Q2, FY 2014-15

3. 15.10.2014 = Follow up for filing of Form No. 24G in FY 2014-15 250

08.10.2014 Reminder to Banks for raising Flag “B” in TDS 1,15,854
Quarterly Statements against 15G/H transactions

5. 08.10.2014 = Non reporting of 15G/H transaction in contravention of 45

rule 31A (4) of Income Tax Rules read with section
200 of Income Tax Act

6. 04.09.2014 Reminder communication: TDS Statements filed for 70,605
Q 1, FY 2013-14, not filed yet for Q 1, FY 2014-15
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7. 20.08.2014 Reminder to file, TDS statements where TDS has been 11,833
paid, however, Quarterly TDS Statements are not filed
8. 20.08.2014 = Reminder to report tax deducted against issuance of 9,712
197 certificates for FY 2013-14
9. 13.08.2014 Reminder in cases where TDS Statements filed in 82,761
FY 2012-13, but not filed yet for any quarter in
FY 2013-14
10. | 13.06.2014 Deductors advised in cases where Invalid / Not Available 1,65,000
PANs were reported consistently while submitting TDS
Statements
11. | 24.05.2014 Communication to deductors who filed Correction 28,000
Statements for Valid to Valid PAN Changes after
over an year
12. | 17.05.2014 Communications to deductors who reported Deductees 11,00,000
with structurally Valid PANs, but actually Invalid PANs
13. | 17.05.2014 = Advisory to deductors who raised for 15G/15H despite 11,500
Income exceeding amount of exemption
14. | 05.04.2014 = Communication to deductors submitting C9 Corrections 880
repeatedly during FY 2013-14
15. | 22.03.2014 = Reminder to Banks for raising Flag “B” in TDS 80,000
Quarterly Statements for 15G/15H Forms
16.  14.03.2014 Reminder to Government Deductors for filing TDS 16,000
Statements: Not filed Q2, FY 2012-13 to Q3,
FY 2013-14)
17. | 21.02.2014 = Communication for submitting Correction Statements 10,00,000
18. | 17.01.2014 Reminder to quote correct BIN to file TDS Statements 20,394
within Due Date
19. | 31.12.2013 = Non - Filing of TDS Statements for FY 2012-13 9,000
TDS Compliance — Downloading of TDS Certificates
1. 21.06.2014 Reminder for download TDS Certificates 1,08,000
(Form 16/16A) for FY 2013-14
2. 15.02.2014 Communication to Govt. Deductors for Downloading 85,000
of TDS Certificates
3. 08.01.2014 = Communication for Downloading of TDS Certificates 62,700
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Advisory Communications

1. 8.11.2014 CPC(TDS) communication to Govt. deductors for 1,03,539
“Mismatch in BIN” reported in TDS Statements

2. 24.09.2014 = Aduvisory for closure of Short Payment Defaults using 74,465
Online Correction facility

3. 10.09.2014 = Advisory to deductors making TDS payment through 3,155
multiple challans in a month

4, 28.08.2014 = Reminder to report tax deducted against collection of 9,712
197 certificates for FY 2013-14

5. 09.08.2014 = Aduvisory to close Short Payment Defaults using 12,42,370
Online Correction facility

6. 06.08.2014 = Communication to Govt. Deductors to quote AINs in 1,65,710
their TDS Statements

7. 06.08.2014 = Reminder for raising Flag “B” in TDS Quarterly 65,000
Statements against 15G/15H Forms for FY 2013-14

8. 31.07.2014 Common Errors in TDS Statements and guidelines 6,01,222
to rectify

9. 03.06.2014 = Communication to sensitize deductors about 1,445
“‘Aggregated TDS Compliance” at Organization’s
PAN Level

10. = 10.05.2014 | Best practices to be followed for filing Q4 TDS 11,00,000
statements for Financial Year 2013-14

11.  25.04.2014  Communication advising simple ways to avoid 10,40,000
Defaults in TDS Statements

12. | 06.03.2014 = Communication about Circular 07/ 2014 for Late Fee 97,500
Levy for Government Deductors

13. | 15.02.2014 = Communication about inordinate delay in filing 85,000
Form 24G

14.  04.02.2014 @ Advisory Communication regarding Certificate u/s 2,36,000
197/197A for Lower or No Deduction of Tax

New Releases
1. 10.05.2014 = Transaction based Report for NRI deductees 4,000
2. 10.05.2014 = TCS Certificates in Form 27D 3,500
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3. 01.05.2014 @ “Aggregated TDS Compliance” at Organization’s 11,00,000
PAN Level

4, 28.04.2014 = New versions of Return Preparation Utility (RPU) 11,00,000
V 3.9 and File Validation Utility (FVU) V 4.2 &
2.138 released

5. 19.04.2014 = New Online Corrections without Digital Signature 10,40,000

6.  27.02.2014 | PAN Verification through TRACES 10,00,000

7. 23.01.2014 = Online Corrections through TRACES 9,49,000

Demand Follow-ups

1. 09.10.2014 | Follow up for Payment of “Tax Deducted” within 20,322
stipulated time

2. 17.09.2014 = Follow up: for Nil TDS Deposited during Financial 60
Year 2014

3. 17.09.2014  Follow up for: Substantial Reduction in TDS Deposited 5,308
during Financial Year 2014

4. | 23.07.2014 = Communication regarding Short Payment Defaults in 516
TDS Statements for FY 2013-14 (Exceeding 1 Lakh)

5. 09.07.2014 = Communication for payment of outstanding Short 10,999
Payment Defaults with No Challans available for
consumption

6. 26.04.2014 = Communication regarding Short Deduction defaults in 1,97,000
24Q FY 2012-13 TDS Statements

7. 25.04.2014 = Communication regarding Short Deduction defaults in 38,000
TDS Statements

8. 22.02.2014 = Reminder for Payment of outstanding Default amount 10,00,000

9. 29.01.2014  Follow up communication for payment of outstanding 4,65,000
Demand related with Late Filing
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Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System
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APPENDIX-I

MATRIX

The matrix below provides functionality-wise viewing/usage rights of different type of users’ on the
AOQ portal.

Menu Name Sub Menu Field Addl. Field
CIT CIT

>
o

Welcome NA
Dashboard NA
Tickets Inbox
Closed Tickets
Create New Ticket
Ticket Search
Generated Tickets

View Statement Processing Status
OLTAS Challan Details
TAN/AIN Details
Profile of Deductor

<| < <|=<|=<|=<|=<|<|<|<|<|=<

Default Summary
Form 15CA
Intimations/Communication
Form 26 AS
G-OLTAS Transfer Voucher

Intimations

<| <| <|<| <|<|=<|<|=<|=<|=<|=<|=<|=<|=<|[=<|=<]|=<

<| < <| <|<|<|<|<|<|<|<|<|<|<|=<|x<

Consolidated Demand

<| <| <| <| <| <

Y
(Approval
only)

Conso File

Corrections OLTAS Challan
Force Match — Statement

<

<
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Menu Name

Sub Menu

Field

>
(@)

Addl.
CIT

Field
CIT

Manual Demand
Management

Add/Modify Demand

Bulk Upload

Tag / Replace Challan

Accounting

Legacy Ledger Report

Summarized Ledger Report

Ledger Details

Trial Balance

Collection and Consumption

Net Demand Position

Gross Default Variance

TDR

TDR

Quality Cases

Create Quality Case

Modify Quality Case

View Quality Case

Create Awareness Program

View Awareness Program

<|=<|=<|=<|<|=<|=<|=<|=<|=<|=<|<|<|<|<]|x<

<|=<|=<|=<|<|=<|<|<|<|<|<|<|x<

<|<|=<|=<|=<|=<|=<|=<|=<|=<|=<|=<|=<

Enforcement

Penalty Order:

Generate Intimation

Generate Show Cause Notice

Show Cause Notice History

Generate Penalty Order

Penalty order history

<|=<|=<|=<|=<

Prosecution 276B:

Generate Show Cause Notice

<

Show Cause Notice History

Show Cause Notice 201:

Generate Show Cause Notice

Generate Order u/s 201
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APPENDIX-II

REJECTION OF CORRECTION STATEMENTS- POSSIBLE REASONS AND
RESOLUTIONS:

Deductors can file correction statements to correct PAN of the taxpayer and/or the tax deduction
particulars through online facility at TRACES and also through electronic filing using consolidated
file at TIN-FC. There are instances where the correction statements, filed by the deductors get
rejected at CPC-TDS due to validation failures. Common rejection reasons along with the possible
resolution of the same have been tabulated below. Assessing officers are advised to sensitize the
deductors to avoid rejection of the correction statements.

Sl. | Rejectionreason onscreen Possible Reasons of Statement
No. Rejection

1 | Deductee details record numberis not Sequence of challan/salary/deductee

unique for addition of new deductees detail record, being added in a correction

statement, is not in continuation of the last
sequence number for the said record in
the original statement.

Explanation:

Sequence of challan/salary/deductee detail record, being added in a correction
statement, is not in continuation of the last sequence number for the said record in the
original statement.

Resolution:

a) Deductorshould resubmit the request for conso file at TRACES Portal.

b)  Open this Conso file in NSDL RPU and check whether the newly added row is in
sequence from the last row.

c) Ifitisin sequence, then Deductor can file the correction statement again. However,
the deductor should not file a fresh correction statement until his previous
correction statementis Rejected.

d) Ifthe sequence number is still not proper, please contact CPC-TDS through e-mail
at contactus@tdscpc.gov.in along with the relevant details.
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2 | Deductee details verification keys for In the correction statement filed, non-
correction do not match with that of updatable fields are not matching with the
original corresponding details in the statement

available at CPC-TDS.

Explanation:

Deductor may have changed the fields which are not updatable fields by Mistake.

Resolution:

a) File the correction statement without any changes in non updatable fields in the
deductee details.

b) Deductors are advised to use latest version of NSDL RPU or any other software
restricting the changes in the non-updatable field for filing the correction statement
to avoid such rejection.

c) If deductor needs to change the value in any deductee row, then he should use
‘Add’, ‘Update’, ‘PAN Update’ and ‘Delete’ flagin the consofile.

3 | Rejection-Latest Consofile notused Possible reason- While filing correction

statement, the deductor has used Conso
File, thatis not the latest.

Explanation:

Deductor has not used latest conso file for filing correction statement.

Resolution:

a) Deductorshould resubmitthe request for consofile.

b) Prepare the correction statement using NSDL-RPU on the basis of this latest
downloaded consofile.

4 | Rejection-Valid PAN to Valid PAN one Possible reason- Deductor is not allowed
corrections allowed to make corrections in a Valid PAN of a

deductee/employee more than once.

Explanation:

Valid to Valid PAN correction can be done only Once. The statement is rejected, since
Deductor has already filed one Valid to Valid PAN correction before the present
correction statement.

Resolution:

a) Deductor to deduct and pay TDS/TCS @20% and file the correction statement in
order to avoid defaults in future.

b) Deductors are advised to use NSDL-RPU latest version for filing the correction
statementto avoid such rejection in future.
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do not match with that of original

5 | Rejection - Challan details in correction Possible reason-

do not match for some of the non If deductor submits a correction statement

updatable matched challan columns to update existing matched / partially

matched challan with updates on one or

more of following fields then validation will

fail with mentioned reason:

-TDS —Income Tax

-TDS —Surcharge

- Education Cess

- Interest

- Others

- Last Total Tax Deposited

-LastBSR Code

- Last Date on which Tax is deposited

- Last Challan Serial number

- Last Transfer voucher number

- Whether TDS deposited by book entry?
(Yes/No)

Explanation:

If deductor submits a correction statement to update existing matched / partially matched

challan with updates on one or more of fields other than the following: a) Interest b)

Others and c) Section Code, change in any other field will lead to rejection of the

correction statement.

Resolution:

a) Deductor should download latest conso file from TRACES and file correction
statement without making any changes in any field of BOOKED Challan except
‘Interest, Others & Section Code’.

b) Deductor’s are advised to use NSDL-RPU latest version for filing the correction
statement to avoid such rejection.

6 | Rejection- Challan detail verification keys | Possible reason-

If any of the verification key does not
match with previous statement then the
current statement is rejected with
mentioned reason. Verification keys are
given below:

Verification keys for Non Nil statement
provided with last transfer voucher no.
are:
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- Last transfer voucher no.

-Last Bank-Branch Code/Form 24G
Receipt Number

- Last date of transfer voucher no. / Bank
Challanno.

- Last total deposit as per challan

Verification keys for Non Nil statement

not provided with last transfer voucher

no. are:

- Lastbank challan no.

- Lastbank BSR code

- Last Date of transfer voucher no. / Bank
Challanno.

- Last Total Deposit as per challan

Verification keys for Nil statement are:

- Last Date of transfer voucher no. / bank
challan no.

- Last total deposit as per challan

Explanation:

If any of the verification key does not match with previous statement then the current
statement is rejected with the mentioned reason.
Resolution:

a) Deductor should not make any changes in the Non-Updatable fields of the previous
statement.

b) Deductors are advised to use NSDL RPU latest version for filling the correction to
avoid such rejection in the future.

7 | Challan details have different values than Total Challan Amount is less than the sum
that of original for C3 correction with of TDS+Interest+Others Amount
status as NULL
Explanation:

Total Challan Amount s less than the sum of TDS+Interest+Others Amount.

Resolution:

a) Deductor should update the Challan Amount only upto the Available Challan
Balance.

b)  Deductor should pay excess amount through a new challan/book entry and then file
correction statement.
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8 | Challan details record number not Challan details record number not present
presentin the database inthe database
Explanation:

Challan details record number is not present in the database of the CPC-TDS
Resolution:

Please contact to TDSCPC through e-mails at contactus@tdscpc.gov.in along with
relevant details.

9 | Deductee details record number not Deductee details record number is not
presentin the database to update or present in the database to update or
delete delete.

Explanation:

Deductee details record number is not present in the database due to technical issue for
updation or deletion.

Resolution:

Please contact CPC-TDS through e-mails at contactus@tdscpc.gov.in along with
relevant details.
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APPENDIX-II

CENTRAL ACTION PLAN 2014-15 (TDS UNITS)

S. | Key Result Area Target / Activity Time frame

No. (by)

1. | To ensure| Reconciliation of TDS|FY 2012-13| 31.07.2014
compliance by Govt. | reported by AINs with|Fy 2013-14| 30.09.2014
Principal Account| payments through OLTAS by FY 2014-15| One  month
Officers State AGs after the end

of relevant
quarter

2 Reconciliation of AIN-TAN mappings & | 31.08.2014

ensuring corrections by AINs for F.Y. 2012-
13 & 2013-14

3 | Ensuring compliance | Issue of letters to non-filers |FY 2013-14| 30.09.2014
by deductors| of TDS statements and prior
including years
Government FY 2014-15/1 month after
deductors for filing the relevant
statements due date

4 | Surveys/On the spot — Ongoing
Verifications process

5 |Awarenes s|Seminars by CIT(TDS) 1 in each
programmes month

6 Awareness workshop by each AO 1 in each

month

7 ‘Corporate connect for TDS Compliance’ *| 1 in each

for PANs mapped to respective TDS | month
charges
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S. | Key Result Area Target / Activity Time frame
No. (by)
8 | Recovery and| Verification & correction of manual demand | 31.10.2014
reduction of
demand#
9 Collection/ System Reported Default | 1) Brough
Resolution/| a. 90% of Short Payments forward as
Closure/ reported by systems o] n
of defaults > Rs.100000 (for Metros) 01.04.2014
in TDS and to be
statements > Rs.50000 (For Non closed by
Metro stations) 31.12.2014.
. 90% of late payment | 2) Raised
Interest / late deduction during FY
interest 2014-15
> Rs.20,000 (for Metros) to be
and resolved
> Rs.10000 (For Non- within next
Metro stations) quarter
80% Short Payments after the
< Rs. 100000 (for quarter in
metros) and w hich
< Rs. 50,000 (for non- default
metros) w a s
. 80% of late payment detected.
interest/ late deduction
interest
< Rs. 20000 ( metros)
and
< Rs. 10000 (for non-
metros)
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S. | Key Result Area Target / Activity Time frame
No. (by)

10 IIl. Manual Demand 70% of | 1) Brought
Net collectible demand forward

manually generated (including
demand
not fallen
due) as on
01.04.2014
to be
closed by
31.10.2014

2) Raised
during FY
2014-15
upto
31.12.2014
b y
15.03.2015

11 | PROSECUTION & COMPOUNDING As per

Chapter Xll of

CAP (relevant

extracts

given in table

below)

12 | Cleaning up of TAN| Closure of dormant government TANs | 31.10.2014
database after verification of existence of the
deductor

13 Correction of the category of active | 31.12.2014

deductor in case of incorrect TAN category

* See STRATEGY FOR TAX DEDUCTION AT SOURCE (PART-2 C)
# List is available on the MIS section of AO portal of the TDS officers (see defaulters
Report)
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PROSECUTION & COMPOUNDING:

Relevant extracts of Chapter-Xll of Central Action Plan 2014-15 is given below:-

Sr. Area Target/Activity Timeframe | Responsi- Feedback
No. by bility to/Date
1. | Pros e -| Identification of cases | 31.07.2014 | Pr DGIT |Member
c ution| having default in respect of (Systems) (L& C),
unde r| TDS of Rs. 25,000 or above Member (R)
section| [Guidelines issued vide and Member
276B CBDT’s letter dated 7th (Inv.) /
February, 2013 in F.No. 31.08.2014
285/90/2013-1T(Inv.) may
be referred] and
dissemination of the
relevant information to the
respective Pr CCsIT/DsGIT/
CCsIT
Processing of the TDS | 31.12.2014 | Pr CCsIT/|Z o n a |
defaults of Rs. 1 Lakh or DsGIT/|Members,
above for prosecution u/s C C s I T | Member (R)
276B and filing of the concerned and Member
prosecution complaint in (Inv.) /
appropriate cases 31.01.2015
[Guidelines issued vide
CBDT’s letter dated 7th
February, 2013 in F.No.
285/90/2013-1T(Inv.) may
be referred]
Review of the progress in | 31.01.2015 | Z o n a | | —
respect of the above by the and Members
respective Zonal Members | 28.02.2015
2. | Prose-| ldentification of cases | 31.07.2014 | Pr DGIT |Member
c uti o n| having default in respect of (Systems) (L& C),
under| TCSof Rs. 25,000 or above Member (R)
section| [Guidelines issued vide and Member
276BB CBDT’s letter dated 7th (Inv.) /
February, 2013 in F.No. 31.08.2014
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Sr.
No.

Area

Target/Activity

Timeframe
by

Responsi-
bility

Feedback
to/Date

285/90/2013-1T(Inv.) may
be
dissemination of

and
the
relevant information to the
respective CCsIT/DsGIT

referred]

Processing of the TCS
defaults of Rs. 1 Lakh or
above for prosecution under
section 276BB and filing of
the prosecution complaintin
appropriate cases
[Guidelines dated 7th
February, 2013 referred
above may also be referred]

31.12.2014

Pr CCsIT/
DsGIT/
CCsIT
concerned

Z on al
Members,
Member (R)
and Member
(Inv.) /
31.01.2015

Review of the progress in
respect of the above by the
respective Zonal Members

31.01.2015
and
28.02.2015

Z on al
Members

201







-
TDS

Centralized Processing Cell

Aayakar Bhawan
Sector 3, Vaishali, Ghaziabad, UP — 201010
AO Helpdesk : +91 120 4816102
Email : aohelpdesk@tdscpc.gov.in

DIRECTORATE OF INCOME TAX (PR, PP & OL)
MAYUR BHAWAN, NEW DELHI-110001



